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BEFORE THE
POSTAL REGULATORY COMMISSION
WASHINGTON, D.C. 20268-0001

In the Matter of:
Lake Creek Post Office
Lake Creek, Texas

Docket No. A2011-52

UNITED STATES POSTAL SERVICE NOTICE OF FILING
(August 30, 2011)

By means of Order No. 825 (August 25, 2011), the Postal Regulatory
Commission docketed correspondence from a customer of the Lake Creek, Texas Post
Office, assigning PRC Docket No. A2011-52 as an appeal pursuant to 39 U.S.C. §
404(d). That Order, at page 3, set September 6, 2011 as the date by which “[t]he Postal
Service shall file the administrative record regarding this appeal” or file any responsive
pleading. This pleading responds to that directive.

The Postal Service is today filing the electronic version of the administrative
record concerning the Final Determination to Close the Lake Creek, TX Post Office and
Extend Rural Route Service.

Respectfully submitted,

UNITED STATES POSTAL SERVICE
By its attorneys:

Anthony F. Alverno
Chief Counsel, Global Business

Sonia Jain
475 L’Enfant Plaza, S.W.
Washington, D.C. 20260-1137
(202) 268-2990; Fax -5418
sonia.jain@usps.gov



UNITED STATES

‘ POSTAL SERVICE

OFFICIAL RECORD INDEX
Lake Creek Texas 75450
Docket: 1369563

ITEM DESCRIPTION Date Entered Into Record

1. Request/approval to study for discontinuance 12/03/2010

2. Notice (if appropriate) to Headquarters of suspension N/A

3. Notice (if appropriate) to customers/district personnel of suspension N/A

4. Highway map with community highlighted 12/07/2010

5. Eviction notice (if appropriate) N/A

6. Building inspection report and original photos of building deficiencies (if

appropriate) 12/07/2010

7. Post Office and community photos 01/10/2011

8. PS Form 150, Postmaster Workload Information 01/10/2011

9. Worksheet for calculating work service credit 01/11/2011
10. Window transaction record 12/27/2010
11. Record of incoming mail 12/27/2010
12. Record of dispatched mail 12/27/2010
13. Administrative postmaster/OIC comments 12/09/2010
14. Inspection Service/local law enforcement vandalism reports 12/20/2010
15. Post Office fact sheet 01/26/2011
16. Community fact sheet 12/15/2010
17. Alternate service options/cost analysis 01/26/2011
18. Form 4920, Post Office Closing or Consolidation Proposal — Fact sheet

(with past 3 fiscal years revenue and revenue units) 02/08/2011

19. Recommendation and Service Replacement Type 01/17/2011
20. Questionnaire instruction letter to postmaster/OIC 01/25/2011
21. Cover letter, questionnaire, and enclosures 01/26/2011

22. Returned customer questionnaires and response letters 01/26/2011
23. Analysis of questionnaires 03/03/2011
24. Community meeting roster 03/17/2011



25.
26.

27.
28.
29.
30.
31.
32.
33.
34.
35.
36.

37.

38.
39.

40.
41.
42.
43.
44.
45.

Community meeting analysis 03/17/2011
Community meeting letter (if community meeting held prior to
guestionnaire) 01/28/2011
Petition and Postal Service response letter (if appropriate) N/A
Congressional inquiry and Postal Service response letter 04/25/2011
Proposal checklist 02/08/2011
District notification to Government Affairs 03/30/2011
Instructions to postmaster/OIC to post proposal 03/24/2011
Invitation for comments exhibit 03/30/2011
Proposal exhibit 03/30/2011
Comment form exhibit 03/24/2011
Instructions for postmaster/OIC to remove proposal 05/11/2011
Round-date stamped proposals and invitations for comments from
affected offices 06/01/2011
Notification of taking proposal and comments under

internal consideration 05/11/2011
Customer comments and Postal Service response letter 04/01/2011

Premature Postal Rate Commission appeal and Postal Service response
letters (if appropriate) N/A
Analysis of comments 06/01/2011
Revised proposal (if appropriate) 03/30/2011
Updated PS Form 4920 (if appropriate) 02/08/2011
Certification of Record 06/08/2011
Log of Post Office discontinuance Action 06/08/2011
Final Decision — Round date 08/20/2011



UNITED STATES T
B FOSTAL SERVICE. s,

12032010
VICTOR BENAVIDES

DISTRICT MANAGT.R

DALLAS PIC

SUBSECT: Aulbonily 1o ¢ 'cuduct Investigation

I request yous authorizalion 16 investizaic a possible ¢hange in postal services for the office in ihe Ralph
Uall congressional disiriet.

Poxc Olfice Nivay: ILAKE CREFK
Zip+d Code: 73150-9998
EAS Leve? L1
Finsnce Number: 4X4865
County: Dela
Propased Adimin Office: COOPFR PO
ADMIN Milex Away. 79
Nuar Office Nasne: COOLLR PO
Near Miles Away: 7.9

Nusber of Castomens:
Past Office Box~ 28
General Delivery: U

Rural Route (RR).

IHi-hway Cantract Rowute (HCRY: 0
Intermediate RR: 116
Juiermediate RCR: 0
Cay Delivery: 0
Total Castomens: 144
O)fice doeg sat cam 2 hour
KAY VAUGIIAN
Masager, Post Oflice Operatities
Approval 16 Siudy for Diseontmumice:
VICTOR RENAVIDES 12/03/2010

DISTIICT MANAGER

DALLAS PIC DATE

cu Area Monager. Public Affatrs and Conmisneotion



UNITED STATES
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Dechact 1369543

Page Hbr 2

Zip Code 75450

POSTAL SERVICE.
' T ©  NOTICE OF POST OFFICE EMERGENCY SUSPENSION
A Offige
Name { AKE CREFK Swate:  TX
Mea: SOUTHWEST Dislact:  DALLAS PFC
Congressional Distict  Ralph Hal County. Della
EAS Grage: [K] Finance Number:
Pos) Office: l¥] Classifiod Stalion ] Ciasslfied Branch

« There was no Emergancy Supension for this office

484865

Prapared by: Alison Rizen Date:
Tila: DALLAS PFC Posl Office Review Coordinatos
Tela No: (972) 353-6485 Fax No:

cpo [ ]

011172011

(572)
393-6691



UNITED STATES

Lrackiet 1369063

POSTAL SERVICE o Page Nbr: 3
C  NOTICE TO CUSTOMERS/DISTRICT PERSONNEL OF SUSPENSION o
A Office
Neme: LAKE CREEX State:  TX 2ip Code: 75450
Area: SOUTHAWEST

Distiict;  DALLAS PFC

congrossional District: Ralph Hal Counly; Daka

EAS Grade. 11 finance Numbaer: 484865

Post Otfice: [ ] Classificd Station [] Clessified Branch [] cpo |
Thera was no Emergancy Supenston for hls offico

Prepared by: Alllson Rizan Date: 01/11/201 1
Tille: DALLAS PFC Posl Olfice Review Coordinalor
Tele No (872) 392-6485 (972)

fax No: 391-6694
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Y UNITED STATES
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Post Office™ Locations

P9st Office™ Locations near 75450
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Post Office ™
Location - LAKE
CREEK

2128 COUN'IY ROAD
4620

LAKE CREEK, TX
75450-9998

{800) ASK-USPS

(800) 275-8777
(903) 395-2867

[00m]

Post Office ™
Location - ENLOE
1884 FARM ROAD
29849 8§

ENLOE, TX 75441-
9998

(BO0) ASK-USPS
(800) 275-8777

(803) 395-4851

[6m]

Post Office ™
Location -
COOPER

150 E DALLAS Avi.
COOPER, TX 75432-
9398

{800) ASK-USPS

(800) 275-8777
(903) 385-2711
[75m)

© 2011 Miciosok Corporaten & 20 \ERATRS (540,

Business Hours
Mon-Fri
8:00am-3.45om
Sal
8.00am-9.00am
Sun

ctosed

Buslness Mours
Mon-Fri
8:30am-12'00pm
12:30pm-4:00pm
Sal
8.30am-10:00am
Sun

dosed

Buslness Hours
Mon-Fri
B8.00211:-4:00pm
Sat-Sun

closed

2

Laki Croek

Prattvifig

19 < wrisston,

Gloty,  Barcsiows

< - '\' WAl
Broaawsy Cumoy MAman,

Mintar
S

_?T.L:','x;r Tapeiny

Paca
¥ <
N usco

°

: pKlur\;-n‘)

PRINT | BACK

Cui

10 miles

Services
PO Boxes Online

Service hours may vary Please
cihraek hnk for business hours

Serviees
PO Boxes Online

Servioe hours may vary Pleasa
chieck link for business houts

Services
PQ Baxes Oqline

sefvice hours may vary Please
cheek link for business Mours

hup://usps.whitepages,com/post_affice/tx/75450 " print=irue

Docket 1369563
Payge Nbr 4

17017200



Post Office™ | ocations in ZIP 75450

Docket 1369563
Page Nbr 4a

4 Post Office™ Business Hours Services
Location - Mon-Fr PO _Boxes Opline
ROXTQN 8'00am-12:00pm
208 HARRISON AVE 1 NOpm-4:00pm Service hours may vary Plaase
ROXTON. ™ 75477_ Sal-Sun check ink {or business hours
9998 closed

(800) ASK-USPS
(800) 275-8777
(903) 346-3432

II 8 2_|;|i Ij

L, Post OHice™ Business Hours Sarvices
Location - BEN Mon-Fri PQ Boxes Online
FRANKLIN 8:002am-12,00pm .
B28 FARM ROAD 28 1.00pm-4:00pm Service hours may vary Please
BEN FRANKLIN, TX Sal-5un check link for business hours
75415-G598 closed

(B00) ASK-USPS
(800) 275-8777
(903) 325-4333
[88m]

Post Office ™ Locations near 75450

B8y Lity

LAKE CREEK EMNLOE COOPER FOXTON BEN FRANKLIN
8y ZIP Code

75441 75432 75477 75415 75421 75448 75465 75460 75470 75468

THA34  THAB1 79435 7437 75448 75416 75486 75449 70428 75482

People and Business Search Find psaple and businesses al WnitePages com

Feople Search Business Search Reverse Phone Numge
Search for a person and Seatch (o¢ 8 business by name or See who (s calling you
gerform a reverse lookup category natlonwige

on phore numbers angd

sddreszes

Capyhoht (91006201 1 WhitePanes com Légnl Notica yod Termns Yelluw Pages, White Pages, also nenrby

http://usps.whitepages.com/post_office/tx/734507prinl -true 11072011



Doacker [1a9560 < 75440
Trem Nbr, §
Pape Nbr |

= UNITED STATES
B POSTAL SERVICE.

4, 0tflcg
Nem-.  LAKE CREEK

Eviction Notice

Area: SOUTHWEST

District:  DALLAS PFC

Stale. TX Zip Code: 75450

Congrosslonal Disyricl:  Ralph Hall County. Delia

EAS Grade: It Finance Number: 1848065

Pos{ Office. 1% Classified Slation ] Classified Braneh ] cPO ]
There was no eviction notice lor this olfico
Prepared by: Allison Rizan Dale: 08/017201 1
Thie' DAY LAS PFC Post Office Review Coordinaler
Tele No: (872) 393-6485 Fax No: (972)

393-6335




Dacker 1169563 - Pidid
Fem Nbr 6
Fave Nbr |

UNJTED STATES
POSTAL SERVKE
T  Building Inspection Repot -

A Offlco
Name: LAKE CREEK State: TX Zip Code: 75450
Ares: SOUTHWEST District:  DALLAS PFC
Congressional Disidcl:  Ralph Hall Counly: Delis
£AS Grage: 11 Finance Numbeér, 4848GS
Posl Office: % Classified Siahon ] Classified Branch ] cpo [ ]

« There was no building inspection report nor photos for this office

Prepared by: Allison Rixan Dale. 06/01/2011
lifle: DALLAS 1°I-C Pos| Office Review Coordinalor
Tele No: (972) 393-6485 Fax No: 72

393-6336




Dacket [369503
Page Nbr 7

UNITED STATES

POST OFFICE
lh.ﬁa}:l,(g Creek = LAKE CREER. TEKA)
Front

West Side

Soulh
Sude
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Vage Nbr 7a

Lake Creek
MPO

back
East Side




Lake Creek
MPO

Lobby
And
Box
Section

Docket 1369563
Page Nbr 7b




Nucket 300363
Page Nbr Te

take Creek
PO

Work
Room

12/14/2010
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Page Nbr 7d

Lake Creek
MPO

Parking Lot
Wesl Side

of
Butding

12/14/2010

South Side
Of
Building
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i\.'{.f'_-"“.:_ *‘_.‘J v
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Lake Creek
MPO

East Sude
of
Burding

Nornth Side
Of
Building




PS Form 150, Postmaster Workload Information

Dacket 1385563
Page Nor §

Fom Omo(}, Stane R 2ip Code Postimaster's Signature Caa
(AKE CREEK, TX 75450 DUIB20 1
Distnct Otlice. State & Zip Code Distriet Manager's Signature Date
DALLAG PFC. TX 75099 BTPDMY 01/1042011
(Check Bax)
.": Vacancy |__] Mungjemant iicvew L__] RFR
See Instruciions oi Reverse

1.

Curngnt Oftica L.evel u
2

Finance Number (3-6) 464865
3.

General Delivery Farillies Served -9 o
4,

Poat Office Boxos/Call Boxes Rented to- 1) 20
5. i

Fosalbla City Dehvetioa § =20 o
6. o

sampstrative Rural Boxes Served {21-28) 0
7 i

Iivermediale Rural Boxes Sorved (26-30) 116
1 . , " , (31-35)

Admirisitatve Responsibilly form lalsrmodiate Ruidl Boxes lor Other Officss o]
9, .

Adiminisitabive Highway Contract/Star Roue Boxes Served (6-38) ]
(] ) 4

(rsermadiate Highwey ContiactStar Reute Boxes Served A 0
no - (44-4T7)

Administeafive Respansibllity for Intermoediate Highway Contiaci/Stae Route Roxes far Other Officors 0
12. -4

Nuymber of Camers Staticne/Branches (4 0-49) o
13, ‘ (50-51)

Number of Finance Sahons/Branches 0
14. — N (52-53)

Number of Contract Stations/Branchas & Communsy Poot Otficos o]
15a Does Office Expanence A Seasona Workload? (box one “Y~ of yes, "N for no) s

(H you answer “pes” of this question, complate 'Seasonal Workload seclion on reverss ) ! N
150

Dusation of Expunionce A Svasgnal Workloud? {mmimum of 8 weoks) (55-56) qQ
8 ) - 157

Does Ofice Pedorm Cutgoing Distribulion for Other Qificar? N
% — e (58

Does Oflice Perform incarming Distribution for Other Otficas ? N
E3 ; . . (9

Does Office Pedormm incoming Secondary Distribution for Othar Offises? N
" —— ormin . o Cam . {60)

Do You Seperate All Incoming Lotter Slzu Mol 10 Cy & Rurat Camicr Routes (ot Your Own Chice? Y
20. 51

00 You Sepaiste A8 Incoming Flal Size Mall fe Cdy & Rural Cardor Roulss for Yow Own Qffico? Y Y
2) . ) (62)

Do You Have Rospansiiity tor Yehicly Maintenonce Faciitios? N
22, s } R (53‘

Ooes Yow Otfica Have Adminisitative Raupanaiility for an Au Transfer Offiea? N
23 o ) . 164)

|5 Postmaster Lessor far Governmernt Gwn! Bulding? N
. ) o e 88

Dges Officq Have MPLSWSPLEMWM? N
L E———— . 165)

Does Qffice Distribute Food Stamps? N

P& Fonn 150, January 1983




PSForm 150, Postmaster Workload Information

Dockel 1369563
Page Nbr 8a

Dusing
Notmal Seosonal Periad

Genotal Dalivary Famllies Served pY 0
Post Office Buxes/Call Boxes Renled 28 0
Possiple City Deliverios 0 e
Adrinisirative Rural Baxes Servad 0 0
Inteymediate Rural Boxes Served 116 ¢
Adminisirative ReszonsibibtyNumber Intermediate Rural Boxes 0 4]
Agministrative Highway ContractStar Route Boxes Served Q 0
Intermediate HMigkway ConlraclStar Roule Boxes Served [ e
Administative Fespansibildy/Number Intermediata Highway Contract!

Stat Reoule Bouos 0 0

Instruciions

Vo Enter currant evaluate s offoe leve
2 Ealertne £ digh pont =34 finance mumksr
3 Enter number of general dellvety (3vkies serven

< En Al st OF post office Sores anc X bowes cestar Do
nol 2onfuse vath tne tatal numbe fabie Tres oty smegid ine
cuge toxes rented at classfes stabonstrancres 3s weil as the
ma« office nceasng GRU

5 Enter tetal poss ole oty seliveras The iy mepomes saauid equal
fhe woidl possbk delreenes showm on Form 1824 Carmer Rowia
Regos R she prevous ascounung penod

2 Enter the numoer of agdmearaiye boxes serves, Thig 1 the mum.
ber of rutal roote bores sertves wathin your 29 Code CNLY by car
s garostabvely tepert g e you Do pot mzuce coxes on the
outes ahah are in the 2IF Coce of an memedie ofge

Erter the ~umber of meimedats muiral boxes served This 13 the
rnumzet of rutal bores wathn your 17 Code, senved Oy 3 L0mer
3NN AVVey repoming o 2nother posimaster For srecil ¥

MO MU e OccAung 16 yeur ofice ardl separated & otne 1ouled
i ut ZIP Code By p2u of pour emoodpess Bnes 1o S s&-

oy

Doenoing

8  Entar the numbet of ~ermediae rurdl boxes o6 woch you are ac-
rImsr ARl fEAEcrabie This s the number of boues served oy 3
cars azrunstratvely responadle to you . bt which 3te located In
the ZIP Cot ‘or anmher oifce

-

Erter the number o 30mun SEotve Ngivdy SCATAS §L0F routs Dox-
e1 served Thg |3 the 0 numDer Of SIar route Doxes ¢emved with-
mn your ZIF Code ONLY oy 2 convactor for whom you have
admavstratve resgonsibility Do not nolude Boxes DN The xutes
vibioh gre in e sama 1P Coct of an intermed 3te offics.

1§ Entes the numoer of Intermediate Mgiwvay o0nazt $13r routd bins
@8 Sorved TR I8 the tonal number of S1ar foute boxes served with.
n your 217 Code CHLY by a comracior whno ®ETumist-ivhesly
repons 1o anoiner Postmasser =or ¢redit Neé mad mus 4 incom-
ing 10 your sffice anc sepacated o the comtract rouse by you of your

EMpiCyeEs

11 Erier ths nurrier of inteiraciate Mghway SOrTact SL route Dox-
s for which you sre agministratively respoasibie. This 3 the nume
et of boxas served by 3 conuactor for whom you e
ey ¥ responsites and which arg lecateq = the ZI° Code
of aneth

= Sater the rumber of classhed 5IMCOT RGN Dranthal The 7 ave
I QN SerYaR

Ly

]

e

QAT caivery Serpe! stalted by postal emrgiopeses
Enter Ing 1ot number OF oM Balont "Urdl slalens and cemmyunly
-4 T

racl SLAln 5 3 gedch el Gnanse Lnn mann= by forepostal

2 Arwal siaven lE 3 post oRice box celvery und srwded Dy 3 frld
carne

L) A aomircumty o5t off s in Q 20MIract unil whiza crovides seqyioe
a emsll communiy

To recelve oredd for & feascna workload moredsse the tems shown on
the seascma workioad portion of e forn must show a roreatR
ane st lagl ler 3 moimgm of & eaeens. The Chratmas Season s nol
0 be consderes 33 3 Teasconal workioad norease Shouild your office
ve 3 §e 33N workload norease you snould @mter the exaol number
24 weoks the season [asts and complele the seasonal warkoad pomion
o4 the form n 115 entirety,

Quettions 16 Thiu 75 Should Be Apswercd Y (Yes) or N INo)

Does o es WEHIe Massed -.igong mal orgnateg in ohar assest
3t ofices o Wnree g ZIP CQODE des gratng off-ces and'ed Rred dat.
ptind  ceniers angd demconstratle 3 Lo ng, (J;‘,l'n;] ang  Sancellng
ooeraton?

Does ¢ffce seowate massed thnes gt SOMEC meeming mad 12 a fve
st 30T for olner associate offises?

Dioes office sepatate MOATING /Nail 10 CHUTRT rEubes OF 07767 I51C I
i ies”

Does c¥re separdte al inosming letes sze mal o oty rurdl andior star
e

Dioby ¢ffice secarate 3l noom =~z (91 10 oty andlor nesl esrnar utes
MoL agsstance from an WMFC?

Da you have 3 vehiche ra atenanze facility unde yeur jurisicion?

D4 you have an air wansfer o' oe under your jurise cuon”

D0 Yoo 0SIURY A QOVETPEMeMWNEd By g And ease 3 porudn of e
satdien 10 somecne olsa?

Does your office operate 3 Muito
PLSMY o Sng'e Posibon |

Posaion Letes

ing Macn nad

Joes your sFice aistr tuiw fog $tamps?

[
(124

"
-4
E

150 Januzry 1283 (Rolerse.




Worksheet for calculating Workioad Service Credit (WSC) for Post Offices

Docket 1369563

Page Nbr 9
Worksheet for calculating Workload Service Credit (WSC) for Post Offices
OHice Name- LAKE CREEK PO
Office Zip+A4: 75450 -9998 Distnct: DALLAS PFC
Activity WSCs
General Delvery Families Served {(Ikem 3, PSForm180) . .. ............... 0 X1.0 - 0
Post Offica Boxes/Call Boxes Rented (Item 4, PS Form 150). .............. 28 X 1.0 = 28
Possible Cily Deliveries (Itam §, PSForm 150) . .. .. ..o vi i 0 X 1.3 = 0
Agministralive Rura) Boxes Secved (lem 6, PS Form 150). ... .. ... .. ...... 0 X 1.0 = 0
intermediate Rural Boxes Served (llem?7, PS Form 150) . .. ..... .. ...... 16 X0.7 81
Administrative Responsibility for Inlermediate 1ural Boxes for Other Offices
(lem 8, PS FOmM 150) . . .. ..o e
C. 0 X033 = 0
Administrabve Bighway ConlracUStar Rouie 8oxes Served
(lem 8. PS Form 100) . ... .. e
.. 0 X 1.0 e 0
Inlermediale Highway Conlract/Star Roule Boxes Served
(em T0. PS Form 150) . .. . i e
. 0 X 0.7 = 0
Admiinsirative Responsibiiy for [nlermediale Highway Contract/Star Route
Boxes tor Other Offices (tem 13, PS Form 150) . .. ... ve e . 0 X 0.3 = 0
Total Activty WSCs .. ....... ...... _ 109
Revenue WSCs
Firs) 25 revenue units:  1.00 X 0 unils = 0.00
NexI 275 revenus units: 0 50 X 0 uniis = 0.00
Nex( 700 revenve units'  0.25 X 0 unils = 0.00
Nexi 5000 revenve units  0.10 X 0 unils = 0.00
Balance of revenue unils®  0.01 X 0 unis = 000
Tolal revenue WSCs: Q00
Aclivity WSCs 109 + Revenue WSCs = 0.00 Base WSCs 108.00 - EAS Grade L
Previous evaluation. L'AS grade i3]

Effective date of change in service hours:
(when a vacancy exisls, hours must reflecl the appropnate EAS grade)

Worksheet compleied by.

ALLISON RIZAN

ALLISON.L RIZAN@USPS.GOV

(if appropriale)

Prnled Name

Signature

DALLAS PFC District Review Coordinator

Ttle

Dale
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Page Nbr 10
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Survey of Incoming Mail
Survey of Incoming Mail
(Record in Pieces)

Post Office Name and Zip+4 LAKE CREEK 75450 - 9998

Dates Racorged 12/1172010 through  12/24/2010

Date Letters Flats Parcels Other

First First
Class Standard Class Standarg Prlority Stangard
Sat - 12/11 308 0 58 0 11 6 0 0
Sun - 12/12 0 0 0 0 0 0 0 0
Mon - 12/13 536 0 143 0 11 5 2 0
Tue - 12/14 312 ¢] 57 0 4 2 1 0
Wed - 12/15 354 0 57 0 8 2 2 0
Thu - 12/16 315 0 57 0 9 0 0 0
Fri-12/17 409 0 57 0 9 6 0 0
Sat-1218 222 0 29 0 5 0 0 0
Sun - 12/19 0 0 0 0 0 0 0 0
Mon - 12/20 431 0 115 0 13 7 0 0
Tue - 12721 287 0 86 0 5 0 0 0
Wed - 12/22 295 0 13 0 6 3 1 0
Thu - 12/23 277 0 105 0 7 0 2 0
Fri- 12/24 450 0 57 0 5 4 0 0
TOTALS 4,196 0 834 0 83 35 8 0
Daily Average 349.7 0.0 69.5 0.0 7.8 29 0.7 00
Signature of Person Making (;ount:
Printed Name:
Dale 12/27110
Conversion Rate
Letter Type Total Pleces Per Foot Flat Type Total Pleces Per Foot

Manual Letters 227 Manual Flats 115
Automaled Letlers 215 Automated Flats 115

Sequenced Letters 2227 Sequenced Flats 115

Conversion rates are subjecl to penadic updates which will be published and disseminated when applicable.




Survey of Dispatched Mail

Dockecl' 1363563

Page Nbr: 12
Survey of Dispatched Mail
(Record in Pieces)
Post Office Name and Zip+4 LAKE CREEK 75450 - 9998
Dates Recorded 12/11/2010_ through  12/24/2010
Date Letters Flats Parcels Other
Cirst First
Class Standard Class Standard Priorily Slandard
Sat-12/11 31 0 0 0 3 0 0 0
Sun-12/12 0 0 0 0 0 0 0 0
Mon - 12/13 143 0 0 0 5 3 0 0
Tue - 12/14 137 0 2 0 8 i 0 0
Wed - 12/45 112 0 3 0 5 0 0 0
Thu - 12/16 212 0 0 0 10 2 0 0
Fri-12/17 196 0 0 0 7 1 0 0
Sat-12/18 42 0 0 0 0 0 0 0
Sun - 12/19 Q 0 0 0 0 0 0 0
Mon - 12/20 227 0 1 0 11 2 0 0
Tue - 12/21 69 0 0 0 5 3 0 0
Wed - 12/22 140 0 1 0 5 0 0 0
Thu - 12/23 77 0 0 0 4 0 0 0
Fri- 12124 21 0 0 0 2 0 0 0
TOTALS 1,407 0 7 o] a3 12 0 0
Daily Average 117.3 0.0 0.6 0.0 7.8 1.0 0.0 0.0
Signature of Person Making Count:
Printed Name:
Dale 12727110
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12/0972010
OIC/POSTMASTER
SUBJECT: LAKE CREEK Post Oftice

Please provide the names and addresses of businesses. religious institufions, civic organizations, and
local government offices, and schools that are seyved by the LAKE CREEK Post Office. The list of
businesses should include small, part-time and in-home businesses, as well as public institutions,
such as schools. police departments. etc: religious institutions and businesses physically located
oufside the communiry that use retail services on a routine basis at the LAKL CREEK Post Office.
Also. plcase provide the fotal number of permit mailers and postage meter cusfomers. {ndicate wn the
space below the total number of Post Office box. general. and sfreet delivery custoiners served by
the olfice. Return atl documents to AT.LISON RIZAN by 12/23/2010. This information will be
entered into the ofticial record for public viewing.

Post Office Box _28
General Delivery _ 0
Rural Route (RR) _ 0
Highway Contract Route (HCR) 0
Intermediale RR dié6
Intermediate HCR 0
City Delivery 0
Tolal Customers 144

If you have any comments on alternate means of providing services to the 1. AXKE CREEK
customers, please provide (hem below:

ALLISON RTZAN
Post Othce Review Coordinaior

Comments:

c¢: Olficial Record



UN’ TED S TATES Ducke: ) 69563
Bad 50STAL SERVICL.. Page N 14

12/20/2010
SUBJECT: Possible Discontinuance of Post Office

The Postal Servicc 15 currently conduciing an investigation concerning the possible discominvance
ol the LAKE CREEK Post Office, 75450 - 9998. located in Delta County. Please scarch your
records [or any recent reports of mail theft oy vandalism in the area.

Please enter your findings in the ycllow blocks helow. Once complete please click submit. You can
print from above. Signatures arc captured electronically.

Thank you for your assistance in this matier
ALLISON RIZAN

Post Office Review Coordinator
DALILAS PFC

NBR records of mai} theft or vandalism: 0

Comments/Findings:

ce: Official Record



UNITED STATES Duckel 1369563
POSTAL SERVICE Page Nbr p

12/06/2010
Delta County Sheriff Office

200 W Bonham St
Cooper Tx 75432

SUBIECT: Passible Discontinuance of Post Office
The Postal Service is currently conducting an investigation concerning the possible discontinuance of the

LAKE CREEK Post Office, 75450 - 9998, located in Delta County. Please scarch your records for any
recent reports ot mail the(l or vandalism in the area.

Please return your findings in the enclosed envelope. You may use the bottom of this {orm (o report your
findings. accompanied by your signature, title, and date.

Thank you for your assistance in this matter

(MSGY) Q w@:ﬁ.ﬂ

ALLISON RIZAN
Post Office Review Coordinator

DALLAS PFC
HD EGCGEIVEIMN
|
Enclosure: Return Envelope ‘ DEC 9 2010 L
Nbr records of mail theft or vandalism: _ ¥ : : |

Comments/Findings:

ce: Official Record

Laetd #

12/10110



Post Office Survey Sheet
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o

Post Office Survey Sheet
Post Olfice Name LAKE CREEK VALY 75450-9953
Conrressiondy) District Rulph 1Al Dale Q17264201

Lt <peeific imormation abbut ihe Faciluy, such as structural defects, safety hazards, lack of running water ot restrooms (il xo,
where restrooms are available). sceurity. and other defiviencies or factors ta consider.

No deliciencies.

Is he faciliey accessible 1 persons with disabitities™ E Yes D No

Leuse terms? 30-lay cancellinion clause?  no cancetlation causce

Aic snitable alternate quarters available for an independant Post Of1iee? 1 so, where?
No

List posential CPO sites.
No

Are there iany postiee naeler cngiomers or permil mailers? D Yes 1 No

I yes. please identify (hent by name and sgdress.

Whieh caseer and noncareer coiploye.s will he aflected and whal accommodations will be madc ror them”
PMR - move (o another office

Mow is manl reecived and daspatched ot Uve oflice anel at what times? Bow will this he aflected by discontinimee? Will a caticetivn
hax be retained? Will a locked powch be utilized?

HCI driver delwers asnil at 7:000in mail 1< dixparched 4:00pm. No collection box will b eetained. No Locked peuch. Rural camrier
will delver and pick up mail.

tow Post Office boxex gre instulled? &3
How Post Oilier boxes ire used? 2y
Whal are the window sexice hours? N800 - 15:45 M-)
08:00 - 000 &
What gy the lubby hours? 24 M-F
24 &

Fave there been reeent cases of ] the A or vandulism reporied 1o the postinyster/O1CT Lxplain
no mail the(i or vansalism repored.,




Post Office Survey Sheets.anmnmn

Iixker 4gig63
Pape Nbe (<9

10. What cquiprovnt in the Post Office it nol owied by the Postat Service (e.g., Post Office Boxes. fomiture, sale i
Poxtage meler and copier are renled.
(L. List potential CBU/paree) lockers siles and dis@ances irom peesent Past Offic - sice
No patential xite.
12 Are there any special vistomer eeds? (People who caqiot read of wrile, who cannot drive, wha have infimiities or physical
handicaps. ctc.) How can Hicse peaple be nccommudaicd?
One customer iy blind.
13, Ruul delivery/IICR Jetvery.
y What is current evaluation? 4544
b. Will this change resolt in the 1oute bong overbumed? |J Yes |_(_| No
120, what uccommadutions will be made (6 adjust the rooie? adust 10 aux roule
C. [ foww many boxes and miles will be added (o the roule? 24 bax 3 Miled
J Wha( wauld e the additional annaal expense 10 (he route is increased’” 4873
v What s the onc-time cost of CRU/parce! locker installation ¢id appropt ate)? 0
L. At what time ol the day does the carmer begin delivery (o the community? 13:00
Will this delivery time be affected it he vflice is dieontinued? (¥ or N) [ ] Yes [ No
1 50, how? 4]
Are the Post Office box fees at the facility that will peovide aliernative service different (rom those al the ofliee (o be
14,

dixcontinied? I 0. how? ]!_’_I Yes r :| No

Pust OfTiee Box rates for a six month period group 5 Cooper $20 $28 $50 390 $155 $500 group 6 Lake Creek $14 322 §38 S65
$115 $450




Community Survey Sheet
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Communify Survey Sheet

Post Olitee Nane LAKE CRIJ'K LiP4 75450-Y998
Congressional District Ralph HaY Date 121512010
lncorporated? m Yus ‘—E No

Lucal govennnent provided by Dclia County

Palice prowetn pravided by, Delte Slicn T OMee

lre protection pravided by Caoper [y Depanmenr

School location: Cooper os Chisum 18D

What population growtly is expeeted? (Mease dovuntient your saurce)

NG eypeeted growth expocted

What residential, commeresal, or business prowih is expected? (Pleise document your sauree)
No husiness growth expecied.

Hixtory. (Are there any specinl historical events related (o the comavunity?

Are Ihere any special communily events Lo consider?

Is the Post Office facility a state or nativnal historic landinack (see ASM 515.23)?
Checek with Wie ficld real estale office when veaticstion is needed.)

Community is over 100 years old.

What is lic geoagraphic/economic make-up of the conbrunily (¢.¢.. relirees, comnntless. sell~employed, fininers)?
retires 78%. commulers 10%. famres 5%

Winch nonpostal services are provided by the Post Office (e.g., public bullctin board,

sehoul bus stop, commumicy meeting location, voLing piace. povemment formy distribution center.

Do cniplayees of the ollice ofler assistance to senior citizens and handicapped )?

Whal provisions can be made for these services il the Post Office is discontinucd?

Public Bulletin Board in lobby. O1C aller ussislance 10 one blind customer. They would be abhe 10 hive a neighbor assise them,




Highway Contract Route Cost Analsis Form

Dockest 1360563

Page Nbi. 1?7
Highway Contract Route
Estimated Cost lor Alternative Service
Office Name LAKE CREEK
Office Zip+4: 75450 -9998 Lrsinct: DALLAS PFC
1. Enter the number of additional
boxes 16 be added to the roule 0 x 3.64 hours per year 0.00
2 Enter the number of additional
miles to be added to the raule 0.00 x 10.40 hours per y.-4r U.90
Total time added to the route .00
3 Enter the HCR hourly rate
(Contact Area Manager, Purchasing/Contracting
Officer) 0.00
Tota) additional compensation (HCR hourly rate x total time added to the route) ___ 000




Rural Route Cost Analysis Form

Dockest 1369583

Page Nbr 178

Office Name.,
Office Zip+4

Rural Raute Carrler
Estimated Cost for Alternative Replacement Service

LAKE CREEK
75450 -9998

District

Enler the number of addilional
boxes 16 be added to the rural route

Enter the number of addilional
miles lo be added to the route

Enter the number of additional boxas
o be added lo the rural route

Centralized boxes
Regular L route boxes
Regular Non-L route boxes

Enter the number of additional daily miles to be added 1o
Ihe rural route

Tolal add:sional annual minutes
(additional minutes per week yoar)
Total additional annual hours
(adddtional annual minules/

80 minutez per hour)

Enter the rural cost pet hour (see

national payroll surnmary report ~ rural
carrier, consohdated)

DALLAS PFC

24

5.00

Total (addHlonal boxes x volume factor)

o
0.00 % 1.00 Min
0.00 x 1.82 Min
24.00 x 2.00 Min
Tolal additional box allowance
x 12 Mileage
5.00 Standard

Total additional minutes per weok
{miles carded to two decimal places)

149.04 x 52 Weeks
775008 /60 Minutes
_ 77

Total Annual Cost (additional annual hours x rural cost per hour)

Enter lock pouch allowance (i1l applicavle)

Total annual cost for allemale sarvice (annual cosl minus lock pouch allowance)

41.04

0.00
0.00
48.00

60.00

149.64

7,750.68

128.17

4872.22
p.00

4.872.22




Docker 13582523

Page N, 18
U.S. Postal Senico ). Daro
POST OFFICE CLOSING OR CONSOLIDATION PROPDSAL Preparsd
Fact Shoot
01/11/20) )
Y. Fost Ofico Namo Y. Stato and AP ¢ 3 %odo
LAKE CREEK TX. 75450-9998
4. District, Customer Servicy € Rsaa, Cualomer Service §. Couaty 7. Congreyslonal Blsklcl
OALLAS PFC DALLAS PFC Delte Ralph i1{ab
8. Roason for Proposal to Dlsconllnue | 5. PO Emergency Suspendaaran sad Davo) 10, Proposed Permanant Altermate Servica
Cffice does not ean 2 hours No Suspension
T, Steiing 12, Hours of Service
. — . Time M-F sut Yotnl
a | | PM Coouped IZJ FM \ncaney Revson & Oty matired 01011900 0B 00 - 1545 0860 - 69 &0 Winuaw
i Hours
Per Wouk
b | ] oic ._J Carsos ]_J NomCateut B. Lobby Timo M-F S
B 2 H £1.00
<. Curmenl PM POSITION Lavel (150)EAS. UL Derwrigradid fram EAS- (3 '
g No of Tlorks- 0 Né of Carau~ a No of Nen-Carsar- D
d No ot Qs 1 No of Carwor- 0 No of Nan-Capar- |
1Y, Number of Cuzlomars Served 14, Bally Volumes {Ploces)
4, Gientral Oélivury | g Tycos o Vel | Racewso | Dlsparzhoa
b PO, Box | i) a lustClayy | Fe) | 8
L Uity Ddllvary | a &. Newapagpes | 5 | [
d Rer! Oalvary | qQ ¢ Parcal ( 1 | <]
s Megtvaeny Content Raute Bax | [} 4. Olher | ] | "
IRETS| | R e Towl | 2 | 2
g No. Regdrnng Duplicate Senvico | f No. of Pu « « Matar | {
n Average No. Dally Transacthons | 5., @ No. ¢’ *wnie. | O
aFY
2008
2009
2010
Recolphs 5.EXS Slon TPV | ¢. DU Tiingo Bonellls
129204 Buske Sslary (no  [(43.6% ol b)
Flaancex 120887 Colay $10.215
4 26.505 $ 30492
1 Guaron
'—-—| Postul Owned ;7_1 Leased (if Laased, Exprration Dato) 11730772018 Apuudi Lezny $ 0300
30-day canollation clausa? [_] Yos |’{ No Evicted? ] ] Yes [2} Nt (It Yoz, mual vycste by)
Locatod in |_a Businoss [:] Home |_ | Omar Sustaixe N quanarx availablie? [j Yes m Ko
KUE E)"a\‘l'l.
Post Ofbee i3 located in a toasod building. Loase expioes n 11730/2016. FSO 15 propasing oaying eut the leasa. Thore aru no alternate quarters avadidle.
{7 Scnoaly, Churches und Organizalivn in Servica Area Ne O 19, Ademivstrative/Emandting OMo {Proposta)
Wao Schools Y Churen EAS N
Name COOFPER PO Loval 18 Miles Away 7.0
Window Senace Homre  M-F_0B:00 18 U0 SAY cosed
Lobby Mowry M-F 24 hours QAT 24 NOUrs
PO Barst Avalable 32
16 Businussws in Servico Aol Na ¢ 20 Noiwenl Posl Ofuca (if giffemit irom vbeve)
o Guaifiofsas - EAS
Nameo LISER 7O Lovol W Mies Away 7.9
Wingaw Sanace Figurs' M-F TEN TR 51.;611.10 1000
Lobby Howry M-F 24 hours AR LT
PO Boves Avadabile £9
IV, Frepared By
Prnted Name ana Tilo | STE) elophone Mo <C 1§
ALLISON RIZAN IALLISON RIZAN (972 3036485
B0 Tcemmiance Cobrdmator Narme olephone No [Cecatan
ALLISON RIZAN (072) 3036405 JCOPPELL, TX

T Form ¢320. Jum V8)




Docker 1169543 « 78040
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Page Nbr |

UNITED STATES
POSTAL SERVICE -
A, Offico
Nome- tAKE CREEK Siale: TX Zip Cole. 75450
Asea: SOUTHWEST Dlsincl:  DALLAS PFC
Congressional Districl.  Ralph Hall County. Della
EAS Grade: 11 #inance Number: 484865
Pas| Otfice: B Classifled Stalion D Classified Branch D CPO D
This form is 3 place holder for number 19. And 1he vecification of new service type is complete.
Prepared by: Allison Rizan Date: 06/01/201 1
Tie: DALLAS PFC Posl Office Review Coordinalar
Tele No: (972) 3036485 Fax No. (972)

383-6336



UNITED STATES Docket 1369862
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02/08/11

OIC/POSTMASTER

SUBJECT: LAKE CRELK Post Office

Enclosed are questionnaires addressed 1o customers of the LAKE CREEK Posl Oflice. ] have also
enclosed additional copies of the questionnaires for any retail or other customer who wishes to
complete one. Please furnish these questionnaires to retail customers upon request. All completed
forms should be forwarded to my office by 02/24/11 for further review.

Allison Rizan
Post Office Review Coardinator
Enclosures

—( 1) /
; ( % [_\f\«_- YV N\ b _.,..-‘jﬁ_ —



- UN ’ TE D S T/jTES Cockat 1269503
B POSTAL SERVKCE. Page Nor 21

01/28/2011
Dear Posial Service Customnr

As the Postal Service manager responsible for all Posl Offices in your area, | wauld like your opinlon concer:ing a possible change
in the way your postal servies i provided. The recommended change is tenlalive and wilt not lead to a formal proposal unless we
conclude hal it will provide a maximum degree of segular and effactive service.

The posimasler al the LAKF CRLLK Pos| Office relired on 01/02/2009. A review of the business achvilies of the Posi Office
revealed (hat the office workload had declined. Our office review revealed an average 15.80 daily retail window transactions. This
reduced workload suggests that Lhe mainienance of an independent office at LAKE CREEK may not be warranies.

Briefly. we would like to provide pickup and delivery ol your mail as wall as the sale of stamps ang all olher customary poslal
services. by Rural Route Service emanaling from the COOPER PO.

We eslimate that carner service would cost 1he Poslal Service substantially less than maintaining the Post Office in your
commurity and still provide regular and effeclive service. Enclosed (s inforrmalion about 3ome of the services available from the
camar, Retail services ace 2lso avallable al the COOPER PO, located 7.8 miles away. Hours of service at this office are 08:30
16:00, Monday through Fnday, and 08:30 10:00 on Saturday. Post Office box senics is available st this location at increased fees.

I invite you o think about 3 possible change to Rural Route Service. Please retura the enclosed queslionnaire by 02/23/2011 using
the pre-addrassed enveilope provided or 3\ the community meeling.

You may, of course, want 10 Giscuss Ihis form of service wilh us before drawing any conclusions. Postal representatives will be at
the Lake Creek Methodist Church located at 569 FM 198 E on 02/23/2011 from 10:00 to 12:00. to answer quastions 2nd provide
information about our secevice. You may wish to discuss and submit your questionnaire at that time.

If you have any questions, you may call Allison Rizan at (972) 393-6488S.
Thank you for your assistance.

Sincerely,
1/ 1/ v
?/x JA ’? =

KAY VAUGHAN

Manager, Post Office Operations

951 W Bethel Rd

Coppell, TX, 75059-9993

Enclosures:.
Questionnaire and return envelope Summary of Post Office Changs Regufations,
Carsier dalivery information CBU informalion sheet (when appropriate),
Summary of Post Office change regulatons



Docket: 1369563
Page Nbr: <1 A

Postal Service Customer Questionaire

Please check the appropriate box to indicate whethar you used the (AKE CREEK Pos! Office lor each of the following:

Postal Services Daily Weekly  Monthly Never
a. Buying Stamps D D D D
b.  Mailing |otters ] ] 1 [
¢.  Mailing Parcels D D D m
8 Pick up Post Office box mail ] ] 1 [
e. Pick up genersl :iehvery mai [:I D D D
f.  Buying money orders [:1 D |:l D
% Mon, Delery Contrmatin.or Sanaure Comtmions o oA T O O
h.  Sending Express Mail D D [_] D
i.  Buying stamp-collecting malerial l_—_l D [__J D

Other Postal Services
2. Entering parmil mailings [ ves []wNo
i

a. Reseting/using postage meter D YES

Nenpostal Services

Picking up government {orms —
2 (such s tax lorms) [1yes []no

b.  Using for school bus stop (] ves |_] NO

€. Assisling senior citizes, persons with disabilities ect. D YES F:, NO
If yes, please explain,

d.  Using public bullebn board [[] vEs | ] nO

e, Other [ 1yes []no

It yes, please explain;

Do you pass another Post Office during businass hours while lraveling to or fram work, or shopping, ar (or parsonal needs?

[ Jves [ | wno

H yes, ptease explain:




Docket: 1369563
Page Nbr: 0| 3

Ify0|_.| previously received camer delivery. there will be no change to your delivery service — procees to queslion 4. If you
3. previously received Post Otice box sefvice or general gelivery service, complete Ihis saction. Haw do you {hink cafer
route defivery sanice compares to your previous service?

D Better D Just as Good D No Opinion [j Worse

!

Ityes, please explain:

For which of Ihe following do you teave your cammunity? (Check all that apply.) Wrara do yov ga la odta these
semvices?

D Shopping

Pearsonal naeds

L]

D Banking
[ ] Emoloyemint
[] Social needs
5. Do you curreally use local busingsses in (he communrty?
D Yes D No

If yes, would you conlinue tg use them if (he Post Office is disconlinued?

D YesD No

Name:

Address:

Talephone:

Date:

Please a0d any addilional comments on 2 separate piscs of paper and atlach 1t to Lhis form. Thank you for taking the time (o
complete this questionnaire,



Postal Service Customer Questionaire

Dockel: 1369563
Page Nbr: 22 —00 |

Please check tha approp-:ale box 10 inctizale whether you used the LAKE CREEK Posi Office for ach of (he foliowing:

Postal Services

a.

Blying Stamps
Mailing Latters
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mast

Buying nioney orders

Obtaining special services, incuding Certified Mail, Registered Mail, Insured
Mall, Delivery Canfimaiion. o Signature Confirmation

Sending Express Mail

Buying stamp-collecting material

Other Postal Services

3.

a.

a.

b.

[

Dalily

]
3
1
[
i
i
[

Weekly Monthly Never
A [
0 iz

O O4ggd
0

L

0o
EKSDDRELKI

Entering permit mailings [(1ves [ fwo
Resetling/using postage meier D YES m NO
Nonpostal Services

Picking up gavernmenl form.

(such 3% tax forms) 4 YES D NO
Using for school bus step D YES |Z NO
Assisting seniot citizes, persons wih disabilifies. ect. [ ves J'Z NO
If yes, please gxplain:

Using public bulletin board ] VES U NO
Other ] ves [ o

{f yes, please explain.

Do you pass anolher Posl Office duning business hours while raveling to ar from work, or shopping. o lor pecsonal needs?

E;f YES

1 no

If yos, pleasa explain:
C,o ~oix b PO



Docket: 1369563
Page Nbr: 5 . -0 2.

If you previously received carnier delivery, theca will be no change 10 your dellvery senvice — proceed Lo quastion 4, M you
1. previously received Post OHice box servics: of general dellvery service. complele (his section. How do you Ihink carrier
rolte delivery service compares to your pravious seovice?

I} Befter [} Juslas Good (] No Opinion ] Worse

If yes, pleass explain:

For which of the following do you leave your community? (Check all that apply.) Whare do you go lo obtain these

4 sernvicas?
= -
] Shopping Wy - &
4
g/j Personat needs AP
L Banking A Y We
o
z _Gep
|
@/ Employemant (.Q.).@ s
s —
Wil Social needs "\, _/(v( o
5. Do you currenily use local businesses in the community?
D Yes j No
If yes, would you continue to use them i (he Pos| Offica 15 giscontinued?
L] Yes D No

f\ j-J\‘u\

) oy \
Name: '\/_lw»w\, )'-{/l AGA F;RL = AZ

_ o gt
address | 1T, € T3S L\ ;L\v(;' ‘_—”J'U’/\L\ (‘?K, L 95U

.

Telephone, "'?o’y 248 -7

Dale. '] . \,‘/l;ll\

Please add any additional commenls on z separaie plcte of paper and attach 1 to thus form. Thank you for Laking the time 10
complite this questionnaire.



Docket: 1369563 _
Page Nbr: 22 - 03

UNITED STATES
B POSTAL SERVICE »

03/01/20 11
AMY PREAS

11969 FM 895
LAKE CREEK, TX 75450

Dear Postal Service Customer:

Thank you for retur~ng your quesiionnaire concerning the proposed discontinuance of the LAKE CREEK Post Office. Your
commenls, along with others recetved, will ba included 1n the official record ang considured carote 'y before furher action is taken.

If it is determined that a discontinuance of i1e LAKE CREEK Post Cffice should be pursued, a foral proposal will be posted in
the LAKE CREEK Post Office(s} at a later date If you have addilional qucstions or commenls, please feel free to contact Alhson
Rizan al (372) 393-6485.

Stncerely,

Kay Vaughan

Manager, Posl Office Operations
95t W Bethel Rd

Coppsll, TX, 75088-9993



Dockel: 1369363
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Postal Service Customer Questionalre

Please chec Ihy appropriaiz bax to indicate whinther you used the LAKE CREEK Pos( Office for each of the {oll>wing:

Poslal Services Dally Weekly Monthly Never
3. Buying Stamg= [—l D @ D
b.  Mailing Lellers _ % i
‘ Mailing Parcels D D & D
4. Pick up Posl Offici: box mail ] ] ] )%
€. Pick up general deivery mail D D D m
{ Buying money orders D D m D
% ol Delery Confimation, of Sgnatore Confiemaiion O O O
h.  Sending Express Mail D D m Cl
i.  Buying stamp-cailecting malerial ] ] [ §%
Ofher Postal Services
a.  Enlering permil mailings r__] YES [E NO
a. Reseiling/using postage meler ] ves [Xj wo
Nonpostal Sarvices

(oo 35 o Tommgy g ves [ wo
D.  Using Jor schoot bus stop [ ves [__Q NO
o Aassisting sanior citizes. persons with disabllities. ect. D YES gj NO

I yes. please explain:

d.  Using public bullelin board X ves [ wNo

 Qther D YES D NO

Il yes, please explain:

Do you pass anolher Posi Offics during business hours while Iravellng lo of rem work, or shopping, or for parsonal needs?

] ves g no

Il yes, please explain.
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tf you previously receivad carrier delivery, there will be no change o your dellvery service — proceed (0 question 4. If you
3. previously received Post Office box service or general dellvery service, complete this section. How do you think carrier
route delivery service compares to your previous service?

|:] Better [ ] Justas Good u_] No Opinien [_l Worse

If yes, please explain;

For which of the following do you leave your commonity? (Check all thal apply.} Where do you g6 10 oblain these
services?

K Shoeping ..

]  Personaineeds 7

E Banking /"

L—X Employement 14 11510 g
D Social needs

5, Do you currenlly use local businesses in the communlly?

(X Yes ] No

Il yes, would you conlinue lo use tham «f (he Post Office is discontinusd?

@ YesD No

ia_n%// //’/‘1%’4//
Addresa. X?é /‘7/2 /th [,’,

Telephone!

Dale: ...2/_‘242 "//

Please add any additional comniunls on 2 separate plece of paper and attach Il (0 this form. Thank you for taking the lyne to
compleie this questionnaire,
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UNITED STATES
POSTAL SERVICE »

02/01/2011
8ERT MITCHELL

896 FR 198 €.
LAKE CREEK, TX 75450

Dear Postal Service Customer.

Thark you for retuming your questionnaire concerning the proposed disconlinuance of the: |LAKE CRE:-K Pos{ Office. Your
comments, atong with olhers recaived. will be includad in the official record and conaidered carefully before further action is taken.

If it is determined that a discontinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted in
the LAKE CREEK Post Otfice(s) at a laler date. If you have additional questions or comments, plesse leel free (o confact Altison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaugian

Manager, Posl Office Operalions
951 W Bethel Rd

Coppeil, TX, 75099-9993



Postal Service Customer Questionaire

Docket: 1369563
Page Nbf'. ::2/‘2’ _’C}Q 7

Plaase chack the appropeisle box (o indicale whaether you used the LAKE CREEK Pos! Office for each of the fotlowing:

Poslal Services

a. Buying Stamps
. Muiling Letters
c.  Mailing Parcels
d. Pick up Post Office box mail
a.  Pick up general delivery mail

f. Buying money orgers

g. Oblaining special services, including Cenified Mail. Regisiered Mail, Insured
Mail, Delivery Confirmation, ar Signaiure Confirmation

n.  Sending Express Mail

1. Buying stamp-collecting material

Other Postal Services

Oally

]
[
[
3
[
[
]
[
[J,

Weekly Moathly Newver

o O &7
O O &
O O =
O O &
( O &=
O O =
O O &
T 1~
O o =

2. Enlening permit mailings |:| YES [B/NO
a. Resettinglusing postage meter [ ] ves .E/NO
Nonpostal Services

Picking up govermmenl forms

{such as tax forms) (] ves [3Ro
b.  Using for schoal bus slop D YES ]E{/NO
c.  Assisting senior cilizes, persons with disabililies. acl. [] yes [Bno

If yes, please explain:
3. Using public bulletin board ] ves [&Ffo

(] yes RAANO

e. Other

I{ yes, piease axplain;

Do you pass another Post OHice during busineas hours while traveling to or fram work, or shopping, of lor persenal needs?

If yes, please explain;

PrAes  (oapen. Post oz = ce

WES

[ 1 No

2 DALY

é L % t
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if you previousiy received carrier delivecy, there will be no ehange to your delivery service — proceed lo guestion 4. If you
3. previously receivad Post Office box service or general delivery service, complele this section. How do you think camier
route delivery service compares 1o your previous service?

[ | Beter [1 Juslas Good (] wo Opinion | worse

If yes, please exptain’

Forwhich of the following do you leave your community? (Check all thal apply.) Where do you ao to oblain these
services?

M~ Shopping
lj Personal needs

Ranking

-

LS_[Ki_i L]

Employement

Social needs

5. Do you currently use local businesses in tha community?
.
WV ves[ ] No
If yes, would/you coniinue 1o use \hem Il the Post Office is discominued?

!?]"/ Yes || No

Name: Bl o TEmMmDLEToN

Address o4 5 2ty | LARS CNTEK [ TYX .,
t

Telephone q Q 3 e US40 Ceé AR L9 4S5 6

Dals ::_// 9/” /

Pleas add .iny addilional commenls on a separata piece of paper and attach it to \his torm, Thank you for taking the (ime to
complete this queslionnaire.
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i B Pej';., THL STRUNCE LS
LT ns <5 I nd SAYT AUy 0O ASS %,
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% UNITED STATES
Bad pOSTAL SERVICE.-

03/01/2011
BILLY V (RIP) TEMPLETON

COMMISIONER PCT 1 DELTA CO. 685 CR 1210
LAKE CREEK, TX 75450

Daar Postal Service Cuslomer

Thank you for retuming your Guestionnaire concerning & praposed giscontinsance of lhe LAKE CREEK Post Office. Your
comments, along wilh others received, will be included in the official record and considered carefully before fucther aclion is taken.

If il is determined thal a discontinuanca of the LAKE CREEK Post Office should be pursued, a formal proposal wili be posted in
lhe LAKE CREEK Post Office(s) at a later date. Il you have additionnl quastions or comments. please feel free to conlact Allison
Rizan at (872} 393-6485

Sincearely,

Kay Vaughan

Manager. Post Office Operations
951 W Bethel Rd

Coppell, TX, 75088-59383



N
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Postal Service Customer Questionaire

Please check the appropriate box lo indicate whether you used lhe LAKE CREEK Post Office ‘ar aach of the (ollowing
Postal Services . Daily Weekly Monthlty Never

g R O
] (]

a. Buying Slamps

[l

[
b. Mailing Letters m
[

e Mailing Parcels [ MO
8. Pick up Post Office box mail (] i ] X
2 Pick up ganeral dalivary mzil L ] N ]
. Buying money orders ] (] ] A
g. Obtamning special services, including Cerifzd Mail, Regsslersd Mail, Insured —

Mail, Delivery Canfirmation, or Signalure Confirmation D D }-*ﬂ—- D
h  Sending Express Mail ] (] ] m
. Buying slamp-collecling maleral [ ] [] ]E’
Other Postal Services
2. Entering peamit mailings G YES [_;_L] NO
a. Resetting/using poslage meter D YES EZ NO
Nonpostal Services

Picking up govermmenl forms =

(such as tax forms) ] yes [ffwnoO
b. ising for school bus stop I___I YES D—(NO
¢ Assisiing sefior citizes. persans wilh disabdilies. ect. [ YES [y nO

i yes, please explain:
d.  Using public builetin board [ ves  [g No
e.  Olher D YES ]'ﬂ NO

il yes, please explain:

Do you pass anolher Pasl Office durlng bustness hours while iraveling to or lrom work, or shopping, or lor personal needs?

[J vyes T[4 no
Ityes. pleas~ explaln.




Docket: 1369563
Page Nbr: 52 92 _0 /2

If you previously received carrier delivery. there will be no change to your delivery sefvice — proceed lo guestion 4, (f you
1. previously received Past Office box sarvice or general delivery service, complzle (his seclion, How do you think carrier
route aellvery service compares Lo your previous service?

‘—ﬂ Better [:l Just as Gaaod m No Opinlon D Worse

It yes, please explain:

4 For which ol the foflowing do you leave your community? (Check all hat apply.) Whare do you go to oblain these
; servicaes?

EJ Shopping

J
[Z]  Persoral needs
g] Banking

[} Employemeni

1 Social needs

5 Do you currently use local businesses In the community?

D Yesga No

Il yes. would you conlinue to use them il {he Pasi Office is discontinued?
@ Yes {:‘ No

Name /Nt A L j T P C I L
J ' " o . !
Address. /L (o Lot o1 &jg’ 7 i ’ : e ~ .
T ) = ped
Telephone: 14€ Ty )

Date: s / H - ’/

Please add any additional comments on a separate place ol paper and attach il to this form. Thank you for taking the Ume fo
complete lhis quesuonna)re A \ ~ |

/ - | -
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UNITED STATES
B POSTAL SERVICE

03/01/2011
BRENDA PATTERSON

1609 CR 4824
. 75450

Dear Postal Service Customer.

Thank you flor returning your quastionnaire coi.cern ng the proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along with others received, will be included in the official recor@ and considered carsfully before turther aclion is taken.

In response to your letter,

You expressed a concern sbout package dslivery and pickup. Rural carriers will deliver packages that fit in your rural mail box, i
the package doss not fit in the maif box, the carrier will daliver the pachage up to V2 mile off of the line of frevel at a2 designated
place. such as on your porch or under a carport.

If it is determined thal a discontinuance of the LAKE CREEK Post Offica should be pursued. a formal proposal will be posied m
the LAKE CREEK Post Office(s) at a (ater date If you have additional questions or commaenis, pleasa feel free to conlact Allison
Rizan at (272) 393-6485

Sincerely,

Kay Vaughan

Manager, Post Office Operations
851 W Bethel Rd

Coppell, TX, 75099-8993



Plaase chack the appropriale bax o indicate whether you usad (he LAKE CREZK Post Office for each of (he foliowing:

Postal Service Customer Questionaire

Poslat Services

a,

b.

i

Ruying Siamps
Mailing | etters
Mailing Parcels
Pick up Pasl Office box mail
Pick up general delivery mail

Buying maney orders

Oblaining spacial services, including Cerlified Mail, Registered Mall, lnsurad
Mail, Delivery Canfirmation, or Signature Canfirmalion

Sending Expriiss Mail

Buying slamp-collecling malenzl

Other Postal Sorvices

a

a.

Eniering permnil mailings

Rasetling/using postage meter

Nonpostal Services

a.

Picking up government forms
(such as tax forms)

Using for school bus slop

Assisling senior cilizes, persons with dlsabilities. act.

Il yes, please explain:

Docket: 1369563
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Daily

[
[
[
[

[
[
[
0
(]

] ves
(] vEs

[37ves
(] ves
[} ves

Weekly

o

DDE@\

[]

OO O L

[
O

[

1—

—

“oni

i A
Monthly Naver duolyyf

—

Fcid

000800
DDBDUDDB\

1
\

Ll

N
B

Using public bultetin board

Olher

(f yes. please expian;

[ YES

] YES

Do you pass anolher Post Office dunng businass hours while lraveling te or from work, or shopping, or for persenal neads?

il yas, please explain:

] ves

e

Fa |
h

= T\ W Mo~

AR v I
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Il you previcusly received carmer delivery, (here will be no change 10 your delivery service — proceed 1o question 4 I you
3. previously received Pasl Office box service or general delivery service, complate Lhls sectlon. How do you think carrier
roule gelivery service compares (0 your previous service?

D Beher D Just as Good ]] Na Oninion [-_ Worse

Il yes, please explain:

For which af the following do you leave your communily? (Check all that apply.) Where do you go to obtain these

servicaes?
[;W'/_Shopping Tte /QONPV/ \/Q”‘#kw/?ﬂl/ﬁ’/? ‘f"‘*g}’p""op
['?I/ Personal needs %—f‘* /‘ ,

r_;'/‘ Banking Q -p@‘f\/‘?& Z'OS‘ .
]—Li/ Employement é{o-’“? O/:.’_/,- el //;‘Q6 Cx /
D Social neads /\//4

5 Do you curcenlly use local businesses In (he communlity?

@/;{es D No

I yes, would you continue (0 use them il (he Posi Office Is discontinued?

[ﬂ/Yes D No

Name 75?//(“4‘\ /H'C?TS\"

oo D250 IR 18 LekaOreak Te 7545
Telephone. /7"3 32/’ :\“L'A—ﬂ/’

Dale: r} L&/ '/

Please add any adgilonal commenls on a separale piece of paper and al(ach it 1o this foem Thank you for (aking he lime to
omplele this questionnaire.
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UNITED STATES
B FosTAL SERVICE,

03/01/2019
BRUCE PEARSON

2382 FM 188 E
LAKE CREEK, TX 75450

Dear Postal Servize Customer

Thank you for returning your queslionnaire concaming the proposed gisconlinuance of the LAKE CREEK Post Ofhce Yorr
comments, along wilth others received, will be :cluded In the official record and considered carefully belore turther aclion 1s 1aken.

If it is determined ihal a discontinuance of the LAKE CREEK Pos{ Office shoutd be pursued, a formal proposal will be posled in
1he LAKE CREEK Post Offica(s) at 2 fater dsle. I you have addilianal queslions or comments. please fee! ree to contact Allison
Rizan al (972) 383-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell. TX. 75099-9993



Please check ihe appropilale box to indlcate whether you used (he LAKE CREEK Post Office lor each of the followina

Postal Service Customer Questionaire

Postal Services

L

a,

a.

3.

b,

Buying Stamps
Ma'.ng Iater:.

Mailing Parcets

Docket: 1369563
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Daily

(]
[
3

Waekiy

I
o

-

noooooonRE

Moniidy Never

D
[
=4

Pick up Posl Dffice box mail [ (]
Pick up generat delivery mail (j D [2[
Buying menay orders [:[ D I_Z./
Obtaining special services, Including Cerified Mail, Registered Mat!, lnsured F/
Mail, Delivery Confirmation, or Sionafure Confirmalion D D _J
Sending Express Mail ] i [
Ruying Stamp-coliecting matenal (1 ] I'd
Other Postal Services
Enlenng pemmit mailings D YES |’_Cr<o
Resetling/using posiage meter [ ves B/NO
Nonpostal Services
Picking up governmen! forms
(such as lax forms) [ ves | NO
Using (o’ school bus stop D YES MO
Assisting sentor cilizes, persons with disabillties ect. ] ves fQ/NO
If yes, please explain .
Using public bulletin board D YES E}/N
Other (3§ ves o}

Il yes, plaase explain:

Do you pass anolher Posl Office during business hours while traveling 10 or from work, or shopping, or for personal needs?

if yas, please explain

(] YES

(NO
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s

! _' If you previously received carier delivery, there will be no change (o your delivery setvice - proceed o queston 4. I you
B previously received Post Office box service or general delivery service, complele this section. How do you think carsier
route delivery service compares 10 your previous service?

E Beter l:j Just as Good D No Opinion :_] Worse

if yes, plgase explain

ffor which of the following do you leave your communily? (Check all thal 2pply.) Whare do you go o obiain these

= s D Ol i

Personal naeds

] Banking (\ OL/UQO-D

[] Employement

i Social needs

e Do you;jnlly use local businesses in the commum(

ves ] No CZSC_/
i yes, W(commue (o use them il the Post Ofiica is discontinued?

e Buddie EPeap SeniH
v WAL CRVAS PIe (peeic

. 05

Plezse add any additional commaeants on a separale piece of paper and attach it (o this lom. Thank you for {aking the time fo
complefe {his questionnaire.
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™ UNITED STATES
POSTAL SERVICE ~

03/01/2011
BUDDIE & PEARE SMITH

1191 CR 1225
LAKE CREEK, TX 75450

Dear Postal Service Customer

Thank you tor returning your gueslionnaire concerring the proposead discontinuance of the LAKE CREEK Pos! Office. Your
eamments, along with olhers received, will be included in the official record and considered carelully before furiher action is taken.

If it is determined that a discontinuance of the LAKE CREEK Past Office should be pursued. 2 fonnal proposal will be posted in
the LAKE CREEK Post Office(s) at a later date. If you have addiioral questions o7 commaents, please feel free 1o confact Alison
Rizan at (§72) 393-6485

Sinceraly,

Kay Vaughan

Marager, Posl Olfice Operalions
951 W Bethel Rd

Coppell. TX, 75099-9933



Docket: 1369563
Page Nbr: 9 2 =020

Postal Service Customer Questionaire

Please check the appropriale box Lo indicate whelhes you used the LAKE CRLEK Posl Office for each of the (ollawing.

Postal Services Dally Weekly Monthly Never
3  Buying Stamps (]

I
b,  Maiiing Letters

¢ Mailing Parcels

d. Pick up Posl Offica box mail

O Oooatao

f. Buylng money orders

g. Obtaining special semvices, including Cenrtified Malil, Registered Mail, lasured
Mail, Dslivery Confirmation, or Signatura Confirmation

(]

h. Sending Express Mail

OoooDooooo®R
DD0RRAXK

[
[
il
e Pick up general delivery mail ]
[
[
[
(]

. Buying stamp-collecting material

[

Other Postal Services

2. Eniering permit mailings D YES ‘Ii NO
a.  Resehing/using posiage meter D YES Dﬂ NO
Nonposial Services

Picking up government fortns

{$J<h as lax forms) m YES D NO
b. bsing for school bus stap [] vES &J NO
c.  Assisling sanior citzes. persons with disabilities. adt. [Jves { no

If yos, please explain;

d.  Using oublic bulletin board [J yes [x] NO

e.  Olher R FZJ\ NO
It yes, plezse exptain:

Do you pass another Post Office dunng business hours while raveling 1o or lrom work, or shopping, o¢ for personal needs?

If yes, please explain:
o 4 ™.

Coe o \"\ e .i}r\\c. AN S sy e
A ‘ \ X
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If you previously received carrier delivery, there will be no change to your delivery service — proceed (o question 4. lf you
3. previously received Post Office box service or general delivary service, complete this section. How do you think carrier
route delivery service compares {0 your previous service?

D Better L__J Just as Good ]j No Opinion Ej Worse

If yes, please explain:

4 For which of the following do you léave your community? (Check all that apply.) Where do you go Lo oblain these
senvices?

B_:L Shopping K Cenian \ \ >(\ - 1 \:\ ,‘L\‘ﬂc\ \Nvea

[EL Personal needs @

@ Baﬂking (: G, e
£

] Employement [ >

N o
] Social needs

Qe LS —

S5, Do you currently use local businesses In the community?

'@j Yes IX] No

if yes, would you continue to use them if the Post Office is discontinued?

D Yes D No

Nam@'&(k\ \ A (\\Ci\wt.\‘\\\\ \\t\"l(\( (\\e\l\
Agdress: L\Bu < Q \ SC\(\ \\n\l = C ‘\re -‘.\-L TY\-‘\Q"\QQ
Telephone: (‘—&QB\J AAKE- DA

Date: 2N — \SS—\\

Please add any addilional comments on a separale piece of paper and attach it to this form. Thank you lor laking the lime to
compleie this questionnaire,

’LX k&); \.\.)cmu\\c\ \Q_G\.A\&' \@ \Gﬁwiﬁ &\\N @ Cs. c_\\ \-\$ Tk - \Bc\sv
DAC Cavrlew = Q\\\Qq\\g \G\\ < \w ( N U

‘3\ \\\-:\\‘bou:f mc\é\ev
\ \\)J\'\‘Q\KWQ C\L‘:,\z\“j\ kv\c_LQQ N\\"g \\u =_\J <o

el e, cae reod o
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UNITED STATES
B poSTAL SERVICE.

03/01/20171
CARL & CAROLYN WARDEN

42D CR 1200
LAKE CREEK. TX 75450

Dear Poslal Service Cusiomer:

Thank you for returning your questionnaire conceming tha proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along with olhers received, will be inctuded in the official recard and considerad carefully before furiner action is taken.

In response o your lefter

You expressed a concem about iregular hours Lhal the rural route serves the community. Our carriers stnve 16 provioe service at
approximataly the same time on a daily basis, however mail volumes and weather conaitions often eflect delivery times. If you
desire special services from the cural carrier you may leave a nole In your mailpox Inslructing the carmier to sound his hora, and
thea meet the carrier 10 receive services. Retall sernvices may also be obtained at the adminoffice post office tocated admindistance
miles away.

If it +s determined thal a discontinuance of the LAKE CREEK Post Office should be pursued. a formal proposal will be posted in
the LAKE CREEK Post Office(s) at a laler date. I( you have additional quisstions or comments. please feal frae 10 canlacl Allison
Rizan at (97/2) 383-6485.

Sincerely,

Kay Vaughan

Mapager, Post Office Operations
851 W Rethel Rd

Coppell. TX, 75099-9903



Please eheck lhe appropna’e box 1o Indicate whelhier you used the LAKE CREEK Pest Office for each of the following:

Postal Service Customer Questionaire

Paslal Services

A

Buying Slamps
Maillng Letters
Maibr.y Paiizls
Pick up Post Office box mail
Pick up general gelvery mail

Buying money orders

Oblaning special services, including Cerlified Mail, Ragisterad Mail, Insured
Mail, Delivery Confirmalion, er Signalure Confirmation

Sending Express Mail

Buying siamp-colleciing matenal

Other Poslal Sarvices

a.

a.

a.

b.

Docket: 1369563
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Dally

-
[

OoOoOuobgd

Weekly

[

I A

.._.,
|

000 O0OR &

Gl Ed

Monthly Never

pr—

|_J

l__)_:f S(‘C\L“\

Entedng permit mailings D YES |ZrNO
Resetting/using postage metar D YES rﬂ/ NO
Naonpostal Services

Picking up government forms

(«uch 25 13x forms) D YES B HO
Usling for school bus slop [:] YES [=T'NO
Assisting senior cilizes, persons wath disabilitias. ecl. [l YES [—H%oO
It yes, please explain:

Using public bullietin board (] ves [y} NO

Other

If yes, please explain:

[] YES

Do you pass another Post Office during busiress hours wiiile traveling (o or from work, or shopping, o¢ for personal needs?

It yes. plaase explain:

] ves R4 wo

Q@-\:l\/ﬁ‘fl
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Il you previousty received carrier delivery, there will be no change 1o your delivery service — proceed lo question 4, If you
3. previously recelved Post Office box service or genesal delivery serviee, complele 1his section. How do you think carrier
route delivery service compares to your previous sefvice?

fE/Bener f: Just as Good D No Opinion [:1 Woarse

. - [
If yes, please explain’ :f N L I N & J IL O 0o 'l‘—L le e p{\.t 'T ( -‘\; \ -

4 For which of the following do you leave your community? (Check all that apply.) Where do you go to obtain these
services?

] Shopping

[\ Personal needs

|_‘d’ Banking

!VY_LA Employsmenl

g~  Social needs

5. Do you currently use local businesses in (he community?

|__j Yas @-No

Il yess, wauld you continue lo use them if the Posl Office s discantinued?

D Yes Ef No

Name: .-DC\\MCJ : ng\"'}t-‘x _.r\ YOy

-

Address. o (:“' oA A L\L_\ = ¢ L.V¢ Sl -T‘_’x - _6‘4' "{_L"/

Telephone: ?O 39848 2290
{Oawe l/-le_}:) \ L; : 9~C \ \

Please add any additional comments on a séparate piece of paper angd siach il lo this form. Thank you for taking the time 1o
complete this guestionnaire,
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UNITED STATES
B POSTAL SERVICE »

03/01/2011
DAVID SANTOS JR

PO BOX 24
LAKE CREEX, TX 75450

Dear Posial Senvice Customer:

Thank you for relurning your guestionnaire conceming the proposed discontinuance of the LAKE CREEK Pest Office. Your
comments, along with others received. will be inclided in the official record and considered carefully before furlher action is taken.

It It Is determined that a discontinuance of the LAKE CREEK Post Office should be pursued, a formz2! proposal will be posled In
he LAKE CREEK Post Office(s) at a later date. If you have additional queslions or commenis, please feel free 10 contact Altison
Rizan at (972) 3836485

Sincerely.

Kay Vaughan

Manager. Pos{ Office Operations
951 W Belhel Rg

Coppell. TX, 75099-9963



Pless~ check the appropdale box !0 indicate whether you used the LAKE CREEK Posl Office for each ol the lallowing.

Postal Service Custormer Questionaire

Posta) Servicas

a

Buying Stamps
Malling Letlers
Mailing Paresls
Pick up Posl Ofite box mail
Piek up general delivery mail

Buying maney orders

Obiaining special services incluging Ceruhed Mzil, Registered Mail, Insured
Mait, Delivery Confirmalion, or Signalure Confirmalion

Sending Express Mail

Buying stamp-collecinig malecial

Other Postal Services

4,

a.

a.

Docket: 1369363
Page Nby: 22 -4

Dally

[
[
(3
]
[
]
[

[
i

Weekly

g

=

n
O
O
=
v

(L

ODoOO0oO@DOnD

ko

=~

Monthly Never

.

L

| LU

Entenng pemoit mailings D YES
Resetting/using postage meler D Ye8 [——3’ NO
Nonpostal Services

Picking up governmeni ferms j/
(such as tax forms) D YES r NO
Using for schoo! bus stop D YES E/NO

/
Assisling senior cilizes, persons wiih disabilities. ect. ] ves [_Tj/NO
If yes, plaase explain:

Z

Using public sulletin bosrd ) ves Mo
Olher f1ves A no

(fyes, please explaln.

Da you pass anolher Post OHice Buring business haurs while baveling to or from werk, of shoppling, o #6r persanal needs?

If yes, nleacza explan,

(] YES

[~ NO




Docket: 1369563
Pape Nbr: D2 - 327

Il you previously recerved carrier detivery, (here will be no change (0 your delivery service — praceed Lo question 4. Il you
3. previously received Post Office box service or gengral delivary service, complete this seclion. How do you think carrier
route delivery service compares o your previous semvice?

D Better ]j Just as Good m/ No Opinion [ ] worse

If yes, please explain,

4 For which ol the following do you Yeave your communily? (Check all thal apply.) Wher¢: do you 4o te oblain (hese
’ sSeNVICCs?

(-] Shopping

]:}j Personsal needs

m Barnkmg
F_ﬁ Employament

M Social needs

e .
5, Do you currently use ICyaI businesses ln the communily?
(1 ves [N wo
Il yes, would you continue to use them if the Post Office is discontinued?

[V YesD No

/\ r
Name: \) ARAYS) ) - M}DQ_JQ——’*‘U—

Address. ?DD ~ Ao

Telephone, O\/L - % 17 < = CS BO
s —
Dale. Te Y\ (Co TO

Please 8dd any additiona) comments on a separaté plece of paper and attach it to this foerrn. Thank you for taking the time 10
complete this quastionnaire.



Dockel: 1369563
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Y UNITED STATES
Bad posTaL SERVICE.

03/61/2011
DAMVIS A. WARRAU

PO BOX 42
LAKE CREEK, TX 75450

Dear Poslal Sesvice Customer

Thank you for returning your questionnaire ¢oncerning ine proposed discontinuance of the LAKE CREEK Posi Office Your
comments, along with others received, will be includad in Lh.: official record and considered carelully before furthar action is taken

I 1t 1s determingd thal a discontinuance of the LAK! . CRELK Posl Office shovld be pursued, a lormal proposal will be postad in
the LAKE CREEK Posl Office(s) at a later date. Il you have addllional questions or commenls, please feel free 10 contact Allison
Rizan at (972) 393-6465.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75089-8883



Postal Service Customer Questionaire

Dockel. 1369563

Pay

[

.C Nb'::)\.leJ_,C?

Please check the apprapriale box to indicate wheiher you uséd the LAKE CREEK Posl Office for aach of the following:

Postal Services

-]

b.

a.

a.

a.

Buying Stamps
Malling Letters
Mailing Parcels

Pick up Post Office box mail

Dally

[
[]
(]
(3

Weehkly Monthly Never

g 13

0 O o O S
@\

Pick up general delivery mail ()

Buying money orders |_1

Obtaining special services, including Certified Mail, Regislered Mall, Insured r— [k}/

Mati, Delivery Gonfirmallon, or Signature Confirmalion J

Sending Express Mall D rﬂ:'/

Buylng stamp-collecilng matarisl I} [Zj/
Other Postal Services

Entering pernil mailings ] ves [;[,N’O

Resetting/using postage meler || ves M
Nonpostal Services

Picklng up govemment forms

(suzh as tax forms) D YES m

Using for school bus slop [—j YES IZ[/N-O

Assisling sentol cilizes, persons wirh disabililies. edl. D YES MO

It yes, please explain:

Using publie bullct.n board M} ves [JFo

Other ) ves fj/(o

W yes. please explain:

Do yod pass anolher Posl Offica dunng business hours while traveling (0 or from work, of shopping, or lor personal needs?

If yes, piease explain.

[ YES

D/NO




Docket: 1269563
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I you previously received carnier detivery, lhere will be no change 1o your dellvery secvice - - proceed 1o question 4. ) you
3. previously received Post Office box service or generzi delvery service. complete (his section. liow 08 you think carrier
roule dalivery service compares lo your previous sefvice?

G Betler Musias Good D No Opunon D Worse

It yes. please explain.

4 For which of ihe lollowing do you Ieave your communily? {Chack all Ihat apply } Where 60 you go to ablain these
: services?

[1  Shopping Ny
] Personal needs f&)\)_:)
- Bankng O pp o

J

Employement Ay .
I Emeloy Vw2
_; Social needs F/IM - C@L§ N R
- T
5 Do you currenlly use local businesses in the communily?

7 ves [F o

5

If yes. would you continue to use them if the Post Office is disconlinued?

1 ves BT wo
Name: lk) @,Q/_M) Uqﬁjm,a.{%d

Ageress. /\qu g Fm i4 ¢ = L/LJ\ c. C [ & ‘C’_fc : T)-K )8 D

Telephone:;

Date: . " Q_*—(- — (|

Please add any addilional comments on a separate plece of paper and attach it lo this form. Thank you for takung the time to
complete this questionnaire.



Dockei: 1369563
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UNITED STATES
Bl FOSTAL SERVICE

0310172017
OELORES PATTERSON

4805 FM 198 E.
LAKE CREEK. TX 75430

Dear Postal Service Customer:

Thank yau for returning your questionnaire conceming (he proposed discontinuance of the LAKLC CREEK Posl Office, Your
cemments, along with others recelved. will be included in the official recorg and considered carsfully before further aclion is taken,

I il 1s determined That a disconlinuance of the LAXE CREEK Post Office should be pursued, a formal propasal will be posted in
the LAKE CREEK Post Office{s) at a later date. If you have additional queslions or commaents. please feel tree 1o contact Allison
Rizan at (972) 393-6485.

Sinzamly,

Kay Vaughan

Manager, Post Office Operalions
951 W Bethel Rd

Coppell, TX, 750988-9593



Postal Service Customer Questionaire

Docket: 1369563
Pare Nbr: N2-30

Please check the appropriale box 1o indicaie whether you usad the L AKE CREEK Posl Offic. loi cacdr of the loliswang'

Postal Services

a3, Buying Slamps
b. Mailing Latters
¢ Malling Parcels
d. Pick up Post Offie box mal
€. Pt oup general dalivery meil

{ Buying money orders

4. Obtaining special senvier3, including Ce rifled Mail, Regisierad Mail, Insured

Mil, Delivery Caonlimation, nr Signiature Confirmablion

k. Sending Express Maill

I, ouying stamp-collecting malenal
Other Postal Services

a. Entering pemil mallings

2. Reseling/using postege meler

Nonposlal Servicas

Pickingy up government lorms

a (such as lax Jorms)

b. Using for school bus stop

¢ Assisling senior citizes, persons with disabildies. edl.

If yes. pleasz explain.

Dally Weekly Monthly Never
S :

]

[

[
i

S

O i

U T O N B B O AN

] a3

[ 0

I -
[ ves T4 wno
7] No

(] ves

[AAyes [ wno
[l ves [7] wo
(] ves [/l no

d.  Using pubhe bulistin noard

e Olher

ff yes, please avplam:

g ves [ no
1 ves []wnNo

Lo you pass anolhar Posl Office: during busliness hours while travaling to or from work, or shopping, of for personal needs?

i yes. plaase explain:

[ Jves [ no




Docket: 1369563
Paype Nbr: 23_ -3 K

i you previously recelved carrier delivery, there will be no change to your delivery service — proceed to question 4. If you
3. previausly recaived Post Office box service or genecal dellvery sarvice, complete (his section. Row do you think carmer
roule delivery service compares (D your previous service?

D Beller D Just as Good D No Opinton 1 worse

N yes, please explain:

4 For which of the following do you leave your community? (Check ali that apply.) Where do you or to oblain these
services?
G Shopping
] Parsonal needs
[[]  Banking
E/ Employement
[]  Social needs
5, Do you curizivly use local businesses in lhe ¢community?
[___J Yes |:—J No

Si1 T 1t yes. would you cantinue to use them il (he Post Office is discontinued?

lli D YesD No

Name (i

™~

Address.

Telephcne:

Dsie ¢ - (o

Please add any additional comments on a Separale piece of paper and attach it 1o Ihts form. Thank you for 1aking tha time 10
complete this queslionnaire.



Dockei: 1369563
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UNITED STATES
B POSTAL SERVICE »

03/01/2011
DENNMS PEARSON

3262 FM 198 €
LAKE CREEK, TX 75450

Dear Postal Service Cuslomer;

Thank you for retuming your questionnaire concerning the propesad discontinuance of the LAKE CREEK Post Olfice. Your
commenis. along wilth others received, will be included in tha oficlal record and considered carefully before further action is taken.

In response (o your letter,
You expressed a concem aboul the loss of employment in the community The postmaster posstion ts vacant 2nd there 1=t
guaraniee thal any replacemant pestmaster would be from the community.

If it is delermined that a discontinuance of the LAKE CREEK Posl Office should be pursued. a formal proposal will be posted in
the LAKE CREEK Post Office(s} at a later date. If you have additional questions or commenls, please fee) free to contact Allison
Rizan at (972) 353-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75089-9893



Docket: 1269563
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Postal Service Customer Questlonaire

Please check the appropriale box 10 indicate whethet you used the LAKE CREEK Post Office lar each of the loltowing:

Postal Services Dally Weekly  Monthly HNever
s. Buying Slamps ] [ [] ¥
b.  Maoiing letters D D D i:]
c. Mailing Pascels (] ] (] 7]
d. Pick up Post Office box mail D D D "’:J
e. Pick up genecat delivary mail [ ] ] {1
f.  Buymng money orders ] M ] <]
® Mail Delwer Confimaton. or Signats Confmaton O O O @
h  Sending Express Mail ] (] [ 7]
i.  Buying stamp-collecting material D D [] (]

Other Postal Saevices
2. Entering pasmit mailings [Jves [/ no

3. Resetfting/using poslage meter Fj ves [ NO

Naonpostsl Services
Picking up govemment florms

3 (such as tax lomms) [ ves 7] no
b.  Using lor school bus slop (3 ves [FfNoO
e.  Asmisting senior citizes, persons wilh disabilities, sdl. D YES D NO

Il yes, please explain:

d.  Using pubiic bt board 1 vyes [ No
e. Other |3 vEs [Z]wo

If yes, please explain:

Do you pass another Pos1 Office dunng busineas hours while (ravehng 10 of from work, or shopping. oc for personal ne-=ds?
1 yes [IwNO

Il yes. plzase expiain:
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Il you previously received carrier defivery, there will e no chenge la your delivery secvice — proceed (o question 4. If you
3. previously reccived Post Office box service or general delivery service, complete this seclion. How do you think carrier
foute delivery service compares lo your previous service?

[[] setter [7] Justas Good ] No Opinwin ] Worse

I yes, please explain:

For which ol the following do you leave your community? (Check all that apply.} Where 46 you go 1o oblain these
4

services?

D Shopping T nod g , P A

s g {

7] Personal needs "hiages gty f )

] Banking I )

1 Employement F,

] Social needs . J x //

Do you currenlly use local businesses in the commuynify?
[J Yes[7] Nolisiciie [/}

Il yes, would you continuz {0 use them if the Post Office is disconlinued?

p—. ! o y'y ! '/ / z2 z

(] Yes[] No I

| . [ v
Name. ., , . / - L L ALY

. ~ T o i = }

Address, e N I S e Z il s o ;

{ A - 7 /, 2 r'_” / {.'
Telephone: / ' ot -~ — A S

~ & P

Date. [/ ¢ (! A vy / :

Please add any addllional commenls on a separale plece of paper and altach il lo this form. Thank vou lor taking the ime (¢
comple(e this quesfionnaire.

"l 7 . / '3



Docket: 1369563
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W UNITED STATES
Bad POSTAL SERVICE

03/01/201 1
DOLORES JACKSCN

5553 FM 895
LAKE CREEK, TX 75450

Dear Postal Service Customer

Thank you lor returning your guestionnaire conceming (he proposed discontinuance of \he LAKE CREEK Pos| Office. Your
commenis, along wilh olhers received. will be included in the official racord and considered carefully befare furlher aclion ig aken.

If il is determined thal a discontinuance of the LAKE CREEK Post Office should be pursued. a formal proposal will be posted in
the LAKE CREEK Post Office(s) al a laler dato. If you have addilional queslions of commenls, please feel free 16 contacl Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Oparations
951 W Bethel Rd

Coppell. TX, 75099-9953



Docket: 1369563

Postal Service Customer Questionaire

Pizase check Ihe appropriale box 1o indicate whelher yau csed the LAKE CREEK Post Office for each ol {he fallowing:

Posial Sesvices Daily Weekly Monthly Never
3. Buying Slamps El D E D
b.  Mailing Letiars [l X 1 i
<. Malling Parcels D @ D D
d. Pick up Posatl OHice box mal E{ D E E
e. Pick up general delivery mail D D JS] D
f Buying money ordors D D & D
Ol Detveny Confmaton, or Signaive Confmation oot O O
h.  Sendmg Lxpress Mal D D [E D
i. Buying stamp-collecting material D D gl ]:l

Other Postal Servicas

a. Entenng parmil mailings [:[ YES

R &

3. Resetlinglusing postage meter [] Yio

Nonpostal Services
FPicking up governmem loms [E YES

2 (such as tax foms) I no
b.  Using for school bus stop |___] YES E NO
c. Assising senior Clues, persons wilh disabilities. ect, ] ves m NO

If yes, please explain:

6. Using public bulletn board ] ves E NO
e. Ofher [Jves [ no

If yes, please explain:

Do you pass anolher Posi Office during businass hours while traveling to or from woik, of shopping. or lor personal neseds?

(7] ves M NO

If yes, please explain,




Dockel: 1369563
Page Nbr: by} "'C)g C)

If you previously received carmer delivery, 'here will be no change (0 your delivery service — proceed Lo quesi.on 4. \f you
3. previously received Post Office box service of general delivery service, complcie this seclion. How do you think camer
roule delivery service compares 10 your previous service?

|| Better [:J Just as Good D No Opinion ] worse

I yes, please explain:

For which of (he following do you tzive your community? (Check all that apply.) Where do you go to oblain these

services? .
,7\:!:] Shopping ’&M oo / [)/
[X]  Personal needs 'FL/M/(/O /

E Banrking /)/Lﬁ"/'/ A f)../ /IOG,/,L'/J.)

(] Employement

—

[j Soctal needs {—)[‘%40\ - } L/
’ v

5. Do you currently use local businesses in the community?

(] Yes[ ] No //&f&bw

I yes, would you continue to use them if the Post Office is dasconunuod')

T oves[d we I8 7 0 /%

Name: M 7w T <) M,[ lig J/%L/ %’ '
watss, Tl 7 r K Q/QJ\)J L/{cc/uf’(/éw«@ Ty X /Zfif?/fj?)
romphne: TOB =396 - 22020
e Q-3 R01/

Please add any additional commeals on a suparaie piece of paper 2nd atlach 110 this fotm. Thaak you for taking the lime o
compiele this questionnaire.

t .
- \ A / ) "") _
{ ‘:',}‘_ 5 L /’[ I (/[7
L \\
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W UNITED STATES
E POSTAL SERVICE »

03/01/2011
DON & SHIRLEY SMITH

9687 FR 895
LAKE CREEK. TX 75450

Oear Postal Service Customer

Thank you lor relurning your guestionnaire concerning lhe proposed gdisconlinuznce of the LAKE CREEK Post Officz. Your
comments, along with others received, will be included in the olficial record and considered carefully before further action is 1aken

In response to your ietter.

You expressed a concem about the loss of the Communities® identity. A community's idenitty derives from the interest and vitality
of its resldents and theit use of Its name. The Postal Service is helping (0 preserve community identity by continuing the use of the
suspended Post Office namea and ZIP Code in addresses and in the Natlonal Five-Diglt ZIP Code and Post Office Directory.

If It is determined that a discontinuance of the LAKE CREEK Posi Office shoL)d be pursued, a formal proposal will be posted in
the LAKE CREEK Posl Office(s) at a faler date, If you have addliional questions or comments, please feel Irae to contact Allison
Rizan at (972) 393-6485.

Sincevely,

Kay Vaughan

Manager, Post Office Operations
851 W Bethel Rd

Coppell, TX, 75099-5693



Daockel: 1369563
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Postal Service Customer Questionaire

Please check the appropriate box {0 ndrcaie whether you used lhe LAKE CREEK Past Office [or each of the following:

Postal Sarvices Dally Weekly Monthly MNever
a. Buying Stamps |14 ] [

O O
0
I
0 =

b. Mailing Letters

d. Pick up Post Offic. box mail

00 &0

& Pick up generel delivery mzll

[
¢ Mailing Parcels D
3
I
]

f. Buying money argders I’:T D D
0. Obtaining special services, including Ceniied Mait, Registered Mail Insured i =
Man), Delivery Confirmation, or Signalure Confirmalion 14 |

4 i
h Sending Express Mail [ ]
= O [0

i,  Buying stamp-collecting material D

mlin
3

Other Postal Services

a.  Entedng pemil mailings _| YES E] NO

a. Resetlinghssing poslage meter |E] YES r_J_ NO

Nonpostal Services

o oy o O ves [Eho

b.  Using lor school bus stap I:J YES F_:(NO

¢ Assisting senlor citizes, persons with disabtihes. ect. @/YES E:[ NO
Ifyes, please explain: i// [.;i,\u1 Cﬂ,,/,_,,é- MLL -

d.  Using public bulletin aw L [YvES [} NO

e. Other | ves [Ywo

If yes, please explain:

Da you pass anolher Post Office during business hours while Iraveling lo or fcom work, or shoppina, 7 lor perzonal neads?

(J ves [HTo

if yos, please explain.




Dockes: 1369363
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Il you previously received carief delivery, there will be no change to your dehvery service — procsed to question 4, If you
3. previously recelved Post Office box service or general delivery sarvice. completc this section. How do you thirk camer
route delivery service compares (0 your pcevious service?

[ | Beter [Z] Just as Good [ ) No opinion (] worse

If yes, please explain:

For which of the following do you leave your community? (Check all thal apply.) Where an your go 1o obtain these

services?
. . ) “ '
FB/ Shopping /pﬂ, 2L -+ Lo. ’M_j/f_/
]
[\~ Personal needs Pd 4/(/‘7 € r? “‘JIL’)’W,

fﬁ/ Banking O/&ﬁw%’ T /

[\/ Emplayement I%M\’Q’ (}W\J
"_\-:}/ Sowat needs ) oK

5 Do you currenpy use loca) businesses i the community? 7 : p . (.ﬁ
s St o Kodz, Cresde v Fawo L Covpec

Yes | | No

Il yes, would you continue (o use them il the Post Office is disconiinued?

5 Ves [ No
Name. XQ 2 ?,'DL/JM ;één/é 'V.’,d/_/r/_pv.

{ 9 . -
Address. V0 O R 4/ 35 /2(){}//{/) ’:%f/ /45 L/j —
Telaphane ? (9 R. 3 L;? 5_’ ’:/ .
Date DZ - /‘S"’ /!

Please add any addittonal comments on 2 separate pigce ol paper and aftach 1o this form. Thank you [or laking the lime 10
complete this questionnaire,

VQ dor AL Qo-wu._ Fo. L Lot @ Lyrrde Ho

Z%u @/Uuu} are e //W’M“} T



Nocket; 1360563

Pace NbU: JL-OY T
% UNITED STATES
Bad POSTAL SERVICE »

034011201
DOROTHY DUNANIS

770 CR 4135
COQOPER. TX 75432

Dear Postal Service Customer,

Thank you for returning youir quesliornaire concerning the proposed discontinuance ol the LAKE CREEK Post Office. Your
commenls, along with ofhers recelved, will be included tn the official record and considered carefully before further action is 1aken.

In response 10 your letter

You expressed a2 concermn sbout those cuslomers wilh disabilities who are not able to go o the post affice 1o pick up their mail.
Customers are not required o travel lo anolhor post offics: to receive mail or obtain relail services. These services will be provided
by the carrier to a roadside mailbox localed cinse lo =ustomers’ residences. In hardship cases, delivery can be madea to (he home
of a customer. Changses in the type of delivery are considered where service by exisling methods would impose an extreme

physical hardship for an individual customer. Any request for a change in delivery method must be submitted in wriling to the
adminoffice postmaster

If it is determined \hat 2 dIscontinuance of the LAXE CREEK Post Office should be pursued, a formal proposal will e nosied in
the LAKE CREEK Posl Offica(s) at a faler date. If you »ave additional questions or comments, please feel free {6 contact Alison
Rizan at (372) 3036485,

Sincerely,

Kay Vaughan

Manager, Posl Office Operations
551 W Bethel Rd

Coppell, TX, 75099-98383



Docket: 1369563
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Postal Service Customer Questionalre

Please check tha agipropriate bLox 16 indicate whether you used the LAKE CREEK Posl Office lor eaeh of Ihe loliowing:

Postal Services Dally Weekly Monthly Never
”
a. Buying Stamps D Eﬁ D

b, Mailing Latie:

T

¢ Mailing Parewls

3. Pick ip Post Offic> box mail

e. Pk up general delivery mail

. Buying money orders

g. Obtaining special sarvices, including Cerified Mail, Registered Mall, Insured
Mail, Dellvery Confirmalion, or Signature Confirmalion

h.  Sending Express Mail

oooooono

10CO00O0D00OR O
m

I ORFRED

I Buying stamp-collecling malenal

n
L]

Other Postal Services

2. Enlecing permit mailings [Jves [/ no
a.  Reseting/using postage meler [} ves EZJ“ NO
Nonpostal Services
Picking up governmenl forms
8 (such as lax forms) D YES M NO
b Using for school bus stop [ ves [ no
c.  Assisling senior cilizes, persons with disabililies. ect. ] ves [j NO
If yes, plaase explain.
. Using public bulietin board [ YES [4 NO
e. Other [] YES [_] NO

(f yes, please explain:

Do you pass anolher Posl Office during business hours while lraveling (o or from work, or shopping, or for personal needs?

{ ]} YES (ZJ(NO

If yes. please explain:




Docket; 1369363

Pagc Nbfl}z _ ﬁi/{

If you previously received carrier delvery, thore wili be no change lo your delivery service — proceed o question 4. §i you
3. previously received Post Office box service or general dilivery ~arvice, complele (his section. How do you think carrier
rouie delivery service compares 1o your plevious senvice ?

D Better |:j Jusy as Good ] No Opinion D Worse

Il yes, please explain

For which of lhe Ipllowing do you teavu your community? (Check all thal apply.) Where do you go to oblain these

sarvices?

[/4  Shopping

IE/ Peisonal needs

]'I_7]l Banking

7 Employement

M Social needs

5. Do you currently use local businesses in lhe communily?

D Yes D No

It yes, would you continue (0 use them :f ihe Post Office 1s discontinued?
D Yes [j No

Name: Q/%W&/IJ ;’ZZM/Z%
Address: V> 22 D (}ﬁ VIR 52%/& /0////45;), \7{}(/ 754 S

Tolephone 4&3 - §17-RK0 <~
Date. ,:.;2- j—/-—' //

Piease add any additional comments on a séparate pi=2: of papar and attach It to this form. Thank you for taking ihe time {0
complete this questionnaire.



Dockel: 1369563

Pag@ Nbr: 22 HO¢’4
UNITED STATES
B 5OSTAL SERVICE -

€~101/2011
DOROTHY ELLIOTT

2032 CR 1140
LAKE CREEK, TX 75450

Dear Postal Sarvice Customer

Thank you fer returning your questionnamre conceming the proposed discontinuance of the LAKE CREEK Post Office, Your
commenis, atong with others received, will be included in the offical record and considared carefully before further action 18 (aken.

if it is determined lhat a discontinuance of the LAKE CREEK Post Office should be pursued. 2 formal proposal will be posted in
the LAKE CREEK Post Office(s) at a {ater date. Il you have additional questions or comments, please {eel free to contact Allison
Rizan a1 {972) 393-64865.

Sincerely.

Kay Vaughan

Manager, Posi Office Operalions
951 W Bethel Rd

Coppell, TX, 75098-9992
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Postal Service Customer Questionaire

Please check the appropriata box = nciale whelher you used the LAKE CREEK Post Office far aach of the loflowing:

Postal Services Daily Weekly Monthly Never

B
rd
O

3. Buying Stamps
b. Maillng Leters
c.  Maillng Parcels

d. Pick up Post Office box mail

JOR U O

noooo080N

i
e. Pick up general delivery mail i1 D
I.  Buying money crders D D
licys bty ke el n B u
h. Sending Express Mail I___l D D
i, Buying slamp-coliecling materal E] D 1__J

Qther Postal Services

a. Entenng pemit mailings [j YES f__Q/No
a. Reselting/using paslage meler L_J YES %

Nonpostal Services
Picking up gavernment forms

(such as 1ax forms) D YES @/NO

a.

b.  Using for schoal bus siap [] ves [é{/NO

c.  Assisting senlor citizes, persons with disabilities. et ]:] YES |§/NO
If yes, please explsin:

d.  Using public bulletin board [ YES m/NO

e. Other (Jvyes [_InNo

Ityes, please explan:

Do you pass anather Posl Ofiice during business hours while iravellng lo or from work, of *hpping, of for personal needs?

] ves ['NO

if yes, please explain
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If you previously received carrier delivery, thers will be no change to your delivery service — procead to question 4. {f yc..
3. previously received Post Office box service or general delivery servica, complete this section, How do you think carie’
route dellvery service compares to your previous service?

D Better D Just as Good [C1 No Opimor: E Worse

If yes, please explain:

For whith ol the following do you feave your community? (Check all thal apply.) Where do you o (6 cblain thase

4 services?
[ Shopping ‘J i LA {{ AL
[}  Personal needs %’\I‘u N
f:g Banking > LW == Al S - Y Lt 2
I ‘II N -I.; y 3 . II | !:‘_’
] Employement e ,,
] Social needs [
5, Do you currently use iocal buginesses in the community? '

- I

[ ves[N] No 4 LAV '

If yos, would you continue {0 use them If the Post Office is discantinued?

5 ves[] No A/ 1)

e Cdistid ¢ (B Yot

e (3)7 M 198 £ Sat Cint 75057
Telephone: Qé?)‘ qu“ ,:% yéé

Date. c>7‘ a’zk?) =~ (9‘0//

Please add any addltional comments on a separata piece of paper and attach it to this lorm. Thank you lot (aking the ime 16
complele this questionnalre.
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% UNITED STATES
Bl pOSTAL SERVICE »

03/01/2011
EDWARD & RETA HOUGHTLIN

6317 FM 188 E
LAKE CREEK, TX 75450

Dear Postal Service Customer.

Thank you for returning your queslionnaire concer:'ng the proposed disconlinuance of the LAKE CREEK Post Office. Your
comments, along with others received, will bs includad in the official record and considerad carefully before further action is taken.

Iif it Is determined that a disconttnuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted in
the LAKE CREEK Pgsl Office(s) at a laler date. }f you have additiona' questions or comments, please feel free (o contadi Allison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaughan

Manager. Post Office Operations
951 W Bethel Ra

Coppell, TX, 75089-9993
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Postal Service Customer Questionaire

Please check thz approprizle box to indlcate whelher you used the LAKE CREEK Posl Otfice lor each of Lhe following:

Postal Services Daily Weekly Monthly Never
a.  Buying Stamps 3 (147 ] (.
o o
b. Maling Lelters D D D I_]
Fl

c. Mailing Parcels I ] 1

4. Pick up Post Offi~ box mail 7 0 O 4

e. Pick up general delivery mail [ :/ [ ]

{. Buying money orders ] ] & O

g. Obtaining special services, including Certifted Mail, Regislered Mall, Insured s —
Mall, Dalivery Confirmalion, or Signalure Confirmation ] ] (4 I

h. Sending Express Mail (] ] P . (]

i Buying stamp-collecting material [ ] ] i:j’

Other Poslal Services

s Entering permit mailings [ ves [Zrno

a  Resettinglusing postage melef [ ] vES M

Nonpostal Services

Picking up governmenl forms / ~
3 (such as Vax forms) 4gves [] No.
b. !laing lor school bus siap [] YES [ZI/NO
c.  Assisling senior citizes, persons wlh disabililies. ect. [} ves W

If yes, please explain:

: e
d.  Using public bultetin board ] ves i< noO

&. Other Dyes W

if yes, please explain:

Do you pass another Posl Office during business hours while traveling to or from work, or shopping, or for personal needs?

[] ves W

if yas, please explain
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Il you previously received carrier delivery. there will be no change to your delivery service — proceed 16 quasiian 4. If you
3. previously received Post Office box service or general delivery service, complete this section. How 6o you Llhink earmier
route delivery service compares lo your previous service?

[7] Beter ) Justas Good 7] No Opinion | J~AWorse

Il yes, please explain:

For which of the {ollowing o you: leava your community? {Check all Ihal apply.) Where do you go 0 oblain these

¢ SB!"n:e}:’?
:I_j/ Shopping
[ " Personal needs
|___}/ Banking
r_%‘/{ Employement
1 Soclal needs
5. Do you curraplly use local businesses in the community?

[:\/_(Yes D No

If yes, would you continue to use them if he Post Cffice is digconlinped?

[] ves [Z/ No

-

(’ 2 7 {_'_,L/' Ca_ / /{. 4 2
Name- L')(._ (] ~—< ( @ ,1’(.."/ / e Lam // /( O § /\ { J 7
'

o _ - A -
Address: /<7 f( / /% 9 /_ G ;{ e ¢ ‘v oe /\
I‘eleohonei('./';( 2 —,’ ) __577 5/" ? j )'__Sw

Dale. ,,,Z . / - //'

)

Please add any addilional carmmenis on a separale plece of paper ang atlach it to this form 1 hank vou far taking Ihe time (o
complele this questionnaire
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7 UNITED STATES

POSTAL SERVICE

POST OFFICE ON WHEELS
SERVICES AVAILABLE FROM RURAL AND
HIGRWAY CONTRACT ROUTE CARRIERS

Y~u can eliminate almost all trips to the Posl Office, because doing business with the Postal Service is as close as
your mailbox. The carrier can provide virtually all postal services to you, and mosl transactions do nof require
meeting the camier al lhe mailbox. Some of lhe mosl frequently Used services are.

MAILING PACKAGES

Camiers will accept packages at the mailbox without a customer being present, provided the postage is fufly prepaid,
and the customer is known to reside ar conduct business at (hat coliection point. The package MUST have 3
matching relurn address that is the same as the collection point. If postage has not been applied, estimate the
amounl of postage needed and feave the money in the raailbox. If insurance 15 desired, the value of tz confents
must be specified. The carrier will take the package to the Post Office, ang it will be weighed to determine the
appropriate rate. The package will be mailed that same day. The carrier will leave the\cu?tomer‘s change and
insurance receipl, if appropriate, in the mailoox on the next delivery day. 1 G ¢ OU e

7
PURCHASING STAMPS BY MAIL Ne+  [Pa P e o oo

The Slamps by Mail program provides cuslomers the opportunity to purchase stamps, envelopes. and postal cards
by using Form 3227-R, Slamp Purchase Crder (Rural), available from the Post Office or the carrier.
Commemorative stamps and stamp-collecting products are also available. The customer addresses the postage
paid order form envelope, encloses payment by personal check or posial money order made payable to the United
Stales Postal Service, and mails {he form (postage-free) or leaves il in (he mailbox for the carrier to pick up. Mosl
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Cusiomers may purchasw monay orgers by meeling the carrier at the mailbox, cornpleting an 7ipplicatio, and
paying the carnier (in cash) the price of the money arder, plus the fee. The carmier gives the customer a receipl for
the application. The maney order is comple(ed when the camier returns o Lhe Pas( Office, and a money order
cecelpt is left in the customers mailbox on lhe next delivery day. Mosl customers provide the carrier with a stamped,
self-addressed envelope in which the completed money order is mailed Lo its destination. If customers prefer, the
completed money orders will be returneg for verification on the next delivery gay.

SPECIAL SERVICES

Special szvices such as Cerlified, Registered, Express Mail, Delivery Confirmation, Signalure Confirmalion, and
COD may be oblained from the carner by leaving a note in the mailbox, along wilh the appropriate paymenl. The
carrier will jrovide Lhe secvicas thal day and leave a cuslomer receipt in the mailbox on the next delivery day.

HOLDING MAIL

Custormers wno will be away for an extended lime, such as o vacalion, may request that Lhelr mail be held a: the
Post Office guring (heir absence. Upon retum, the cuslomer asks lhi?pst Ofice to resume delivery (/ /
/
] 1@ v o

A &« 0 rh W, /)1?-' 2 O /4@ e G

L cua
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UNITED STATES
POSTAL SERVICE »

03/01/2011
GREG WALKER

9936 FM 895
LAKE CREEK. TX 75450

Dear Postal Service Customer:

Thank you for reluming your gqueslionnalre conceming the proposed disconiciance of the LAKE CREEK Post OHice. Your
commeants, along with others received, will be included 'n he official record and consldered carefully before further action is laken.

In response lo your letter:

* You exprassed a concern about having 1o iravel to anolher post office for service. Services provided al Lhe post office will be
available from the carrier, and sustomers will nol have 1o Iravel 1o another post office for servine. Mosl transactions do nol require
meating the carner at the mailbox. Stamps by Mail and Money Order Application forms are avasiable for ~usiomer convenience.

It 1t 1s determined that a disconlinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted in
the LAKE CREEK Post Office(s) at 3 later date. If you have additional queslions or commenls, please feel free to contact Allison
Rizan at (972) 393-6485.

Siacerely.

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppeil, TX, 75092-0993
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UNITED STATES
Bl POSTAL SERVICE.

03/01/2011
RAY & CAROL PAWLIKOWSJI JR.

9936 FM 885
LAKE CREEK. TX 75450

Dear Postal Service Customer

Thank you for returning your questionnaire concarning the proposed gdiscontinuance of the LAKE CREEK Post Office. Your
commenls, along wilh olhers received, will be Included In the oliicial record and considered carefully before futher action 1s taken.

in response to your letier:

You expressed a concern about irregular hours thal the rural route serves the community. Our carriers sirive lo provide service al
approximately the same lime on a daily basis however mail volumas and weather conditions often effect delivery times. If you
desire special services from the rural carrie- you may leave a nole in your mailbox inslructing the carrier to sound his hom, and
then meel the carrier 10 receive services. Retall services may zlso be obtained at the admingéfice post office localed admindistance
miles away.

it is deterrmined that a discontinuance of the LAKE CREEK Post Office should be pursued. a formal proposal will be posted in
the LAKE CREEK Post Office(s) al a later date. If yoi. fave additional questicns or comments, please feel free 1o contact Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
551 W Bethel Rd

Coppell. TX, 75099-8993
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Postal Service Customer Questionaire

Please check the approprlate box to indlcate whether you used the LAKE CREEK Posl Oftfice lor each of the lafiowing,

Postal Servicea Daily Weekly Monthly Never
a. Buying Stamps D D D ;_]
b Malling Latters =g ] T ]
¢. Mailng Parcels [:I Q/ L_J D
d.  Pick up Post Office box mail l—:] / ] (] [
e Pick Up general elivery mail E/ (3 [ [
. Buying monay orders D @ D T_j
g. Obtaining special servicas, including Certified Mail, Registered Mail. Insured

Mail, Delivery Confirmation, or Signature Confirmation D D ‘2/ D
h.  Sending Express Mail D [__—_1 Q/ D
i Buying stamp-collecting matenal ] ] [_t_j/ (]
Other Postal Services
a.  Eniering permit maliings D YES |jd| NO
a. Resefling/using postage mater (] ves r»_—'f/NO
Nonpostal Services

Picking Up government forms
8. (such as tax forms) [SfYES D NO
b.  Using for school bus stop D YES %O
¢ Assisting senior citizes. persons with disabillties. ect. I'Q/YES [ nO

If yes, please explain,

d.  Using pubhe bulletin board fyves [Jwo
e Other A ves [ no

If yes, please explain:

Mo o O

Do you pass another Posl Office during buslness hburs while traveling 10 or from work, of shopping. or foy personal needs?

[1ves [TiA4o

If yes, please explain:
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Il you praviously received carier delivery, there will be no ¢hange lo your delivery service — proceed o question 4. if you
3, previously received Pos( Office box service or general delivery service, comgplate this seclion. How do you (hink carrier
route delivery service compares 10 your pravious service?

[] Better 1 Just as Good ([} No opunion Mrse
If yes. please explain® o =2 . '
B2t HOMOENCE HT 1N
sl L Bex.
p For which of \he following do you leave your community? (Check all Lhal apply.) Where do you go 1o obtain these
’ services?

_ Shopping

Personal naeds

- - \ 41}'
| s ARG W

[ Employement v f"‘,> ™\ v
' o " ’ ;}
T Social needs %’\bﬁ* o

5. 0o you currently use focal businesses in the communily?

7] Yes |1:J No
Il yes, would you continue {o use Ihem if the Post Office is disconlinued?
D Yes No

we OB Collins

e 0.0 B0 Y Vake Ceark X
reepone N0 295 . 4559

oe D))

I ’

Please add any addilional comments on a separate place of paper and anach il 10 this form. Thank you for laking the time to
complete this questionnaire.

@“ASous THS /5 A BAD IQ&%‘ )
/ I 4{/('9(/-4 7\/01\ Frel Clom For TABLE /?ECEWH\JC\ my

7. We Rety oM THE sy Mgsren. To feer Box AuD
M| ~TBher Thers 7o BE R-PAIEE.

= e Beesws Qe Meblcerts By Mail A Boxes
1 ARGe Than ol MR Bex.
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UNITED STATES
B rOSTAL SERVICE-

03/01/2011
3B COLLINS

PO BOX 12
LAKE CREEK, TX 73450

Dear Postal Service Customer

Thank you for returning your questionnaire concerning the proposed discontinuance of the LAKE CREEK Post Office. Your
commentis, along with ofhers received, will be inctuded in the official recotd and considered carefully bafore turther action is taken.

In response to your leller

You also expressed a concam about leaving money in the mailbox. A questionnaire was senl lo the postal mspeciton service
concerning mail theft and vandalism In the suspended Post Office arsa. Thelr records indicate that there has nol been any report of
mail theft or vandalism in the area. However, customers may place 2 nole in their mailboxes instructing the carrier ta sound their
hom when they amve, in order 10 transact financial business.

You expressed a concern about the security of mall. Customers may place: a lock on their mailboxes, The mailbox musl have 2
slot targe enough to accommodale the customer's narmal daily mait volume. The Postal Service does not epen mailboxes which
are locked and does not accept keys lor this purpose,

You expressed a concern over lhe dependability of rural roule service. Rutal leter carriers perform a vital function in the United
States Postal Service serving thousands of families and businesses ‘~ R.ral and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respected by the American public. Tris respecl has been eamned by many years of dedication
to the Paslal Service and 1o postal customers. During national and local emergencies, including prolonged periods of extreme
weather conditions, rural carriers have demonstrated grrat responsibilily in proviging mail service to poslal customes Rural
carriers are required lo serve the rouie expediliously and arrive al boxes at about the same tme each day.

i il is determined |hat a discontinuance of the LAKE CREEK Pos( Office shouiu be pursued. a formal proposal will be posted in
the LAKE CREEK Post Office(s) at a laler date If you have additionsl questions or commenls, please feel free lo contact Allison
Rizan al (972) 383-6485.

Sincerely.

Kay Vaughan

Manager, Post Office Operalions
951 W Bethel R3

Coppell. TX, 75098-9893
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Postal Service Customer Questionaire

Pleasr Lieck the appropate box to indicale whether you used the LAKE CRELK Post Office for each of ihe (oflowing:

Postal Services Daily Weekly Monlhly Never
a. Buying Stamns D [:l D D
b.  Mailing LeHers D B/ D D
¢.  Mailing Parcels D D |:J D
d  Pick up Post Office box mail D D D D
e, Pick up general delivery malf D D D D
f, Buying money orders D D E D
g. Oblaining special services, including Certified Mail, Registered Mail, Insured

Mail, Delivery Confirmation, or Signalure Confirmation D D B D
k. Sending Express Mail D r___l [_] D
i, Buying stamp-collecting material D D r__J ]:]
Other Postal Services
a. "hlering permit mailings D YES D NO
a. Resetting/using postage meter D YES [:] NO

Nonpostal Services
Plcking up government forms

a (sunh s tax forms) D YES D NO

b, Using for school bus stop [Jvyes (w0

¢ Asslsing senior citizes, persons with disabilities. ect. [] ves [JwnoO
If yes, please explain:

d.  Using public bulletin board [Jves []nO

e. Other D YES D NO

If yes, piaase explain:

Do you pass another Posi Offica during business hours while lraveling to or from work, or shopping, or for personal neads?

7'ves [Jw~o

i{ yes, please explain
Coe Pryp : Pavi s
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It you praeviously received carrier delivery, Lhere will be no change lo your delivery service — procaed (o question 4. I you
3. previously recelved Post Office box service or general delivery service, complele this section How do you (hink carrer
route dellvery service comparas (o your previous service?

D Bener ]j Jusl as Good E_] No Opinion D Worse

U yes, please explain:

4 For which ol the followlng do you leave your community? (Check ail that apply.) Whate do you go to oblam these
sarvices?

D Shopping

D Persenal needs

[J Banking

[] Employement

|_:! Social needs

S. Do yout curreally use local businesses in (he communily?
|H_€__,/ Yes D No
If yes, would you continue {o use lhem Il he Post Office is discontinued?
[ ves [ ] No
{

Name' —la\tf.«,vs L%Voqj%i/lxw

Addresa: L/}Z 2L e Q JE%N N 5 S/_‘ L N }< v (L er A ]- A

y =g ) — -
Telephone: ?& e M A ¢/

Dale b-’)/r,:)-")/}'

Please add any additional commen{s on a séparaie piece of paper and atiach it fo this lormn. Thank you lor taking the time fo
complete this questionnaire,

7/7 ¢ C.dvk-ﬂyﬁ L//LL/ Jﬂ’_\u-(’ Ve o pfe (4/ ).)--zs'¢=/ﬁr/é Q & hel=
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w UNITED STATES
Bt POSTAL SERVICE »

Uo/01/2011
JAMES BRADSRAW

4830 FM 895
{AKE CREEK. TX 75450

Dear Poslal Service Customer

Thank you for returning your questionnaire concerning the proposed disconlinuance of the LAKE CREEK Post Office. Your
commenls, along with others received, will be included in the official record and considered carelully before further action is taken.

In response to your letter:

You expressed a concem about irreguiar hours that the rural route serves the community. Our carriers strive to provide service at
approximately the same time on a daily basis, howeve~ mall volumes ang weather conditions ofien effect dellvery times. If you
desire special services from the rural carrier you may leave a note in your mailiox instructing the carrier to sound his horn, and
then meet the cartier to receive senvices. Retall services may also de oblained at the edministrative post office (ocated miles
away.

It 1t ts determined that a discontinuance of the LAKE CREEK Post Office should be pursuad, a formal proposal will be posted in
the LAKE CREEK Post Office(s) al a laler date. If you have addilional queslions or commenis, please feel free to conlact Allison
Rizan at (872) 393-6485.

Sincerely,

Kay Vaughan

Manager. Post Office Operations
951 W Bethe! Rd

Coppell, TX, 75098-9993
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Postal Service Customer Questionaire

Please check Ine approp::ale Dox 10 indlcale whether you used the LAKE CREEK Posl Office for each of lhe following.

Posial Sarvices Dally Weeokly Moalhly Never

[

a. Buying Stamps
b.  Mailing Lellers
c.  Mailing Paccels
d.  Pick up Posl Ofice box mail
e. Pich up general oelivery mail

{. Buying money orders

g. Oblaining spacial services, including Cedified Mail, Registered Mail. (nsured
Mail, Delivery Confirmation, or Signalure Confirmation

h.  Sending Express Mail

i.  Buying stamp-collecting material

OOOO0ROO0W O
oooooooDod
OXRROODOKDR

OOXOR DO

Other Postal Services

a. Enlenng pemmit mailings ] YES [Zf NO

a. [Resetlinglusing postage meler D YES @' NO
Nonpostal Services

Picking up govemment forms

2 (such as lax lorms) D YES S NO
b. Using for school bus slop E] YES fS{' NO
c.  Assisting senior citizes, persons wilh disabililies. edt. D YES [—XNO

Il yas, please explain.

d.  Usitni public buledin board | YES [S NO

Olber ] ves l%‘ NO

Il yes, please explain:

0o you pass another Posi Office during business hours while travaling to ar from werk, or shopping, or for persoanal needs?

] ves @(No

il yes, please explain.
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Il you praviously recaived carrier delivery, \nere will be nu change o your delivery service — proceed o question 4. if you
3. previously received Post Office box service or general delivery service, complete this section. How do you think carrler
roule delivery service COmpPares 10 your previous service?

1 Bettsr [ ] Just as Good |1 No Opmion ] worse

If yes. ptease explain;

For which of the lollowing 8o you leave your community? (Chack all thal apply.} Where do you go to oblain these

serviges?

l"Jje Shopping
[J/ Personal needs
E/ Banking

h—t/ Employement

IT&// Soclal needs

Do you currenlly use logal buslnesses in lhe community?

.Y

(53]

[:l Yes | ¥ No

Il yes, would you conllnue (6 use \hem if the Posl Office is disconlinued?
D Yes D No

Name, \,.fﬂ')'v)(_":’j /’7%//&/{

Address. /(-/ «} C/é A/\B 35’
Teiephone: 90 3-A) A~ S—q - (7
Date. Q\‘ | L(’h\ {

Please add any additlonal commenls on a separale piace of paper and allach it 16 this form. Thank you for taking [he lime to
complels this questionnaire.

7/-:)/@95({ DON!T é‘i—f ﬁlb 0.7[‘ O v AoCA (.
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¥ UNITED STATES
POSTAL SERVICE »

03/01/2011
JAMES HART

102 CR 4385
LAKE CREEK, TX 75450

Dear Poslal Service Cuslomer

Thank you {or returning your queshionnaire concerning the proposed disconlinuance of the LAKE CREEK Posl Office. Your
comments, along with others received, will be included in Lhe official record and considared carefully before further action is taken.

In response (o0 your letter

You exgressed a concern about the loss of the Communities’ idenity A communily's identity denves from the interest and vitality
of its residents and their use of its name. The Poslal Service 1s helping to preserve communily identity by continuing the use of the
suspendoffice name angd ZIP Code suspendzip in addresses and in the National Five-Digit ZIP Code and Post Office Directory.

If it 1s detemined that a discontinuance of tho LAKE CREEK Paost Office should be pursued, a lormal proposal will be posted in
the LAKE CRF EK Post Office(s) al a later dale. If you have additdonal quistions or comments, please feel free to contact Allison
Rizan at (972) 393-6485.

Sdierely.

Kay Vaughan

Manager, Pos! Office Operations
651 W Bethel Rd

Coppell, TX. 75060-9933



Dockel: 1369363
Pﬂg(‘.Nbr: .2 ;2 ___péé

Postal Service Customer Questionaire

Please check the appropnate box lo Indlcale whether you used the LAKE CREEK Posl Office for each of the {ollowing

Postal Services Oaily Weekly Monthly Nevar
a.  Buying Stamps (] ] g
b, Mailing Letlers e ] {1 i
6. Mailing Parcels D ’E D G
A Pick up Post Office box mail N~ ] ] ]
e.  Pick up general delivery mail _[_\_-«}/ D D D
f Buying morey drders D [,_,}f’ ] ]
g  Obtaining special services, including Certified Malil, Registered Mail Insured

Mail, Delivery Canfirmalion, of Signatute Confimatian O | - [
A, Sending Express Mall ] [ ] [

3uying stamp-collecting malenal D D (D/ Fj_]-
Other Posta) Services
8, Enlefing pemi mallings (] ves [dwo
a. Resetng/using postage meter D YES @/No
Nonpostal Services

Picking up government Jocms S

(such as lax forms) QYES D NO
b, Using far school bus stop [_1ves Lo
¢.  Assisting senior titizes, persons wilh disabilllies ect. falres | no

Il yes, please explain. /D

\ \’\&5 \Cb(_Q. 'S CL\»DL! J&( ol RO

d.  Using public bulletin board [DD/YES D NO
2. Ofher i ves [ IO

If yas, please explamn:

Do you pass another Posl Office dunng business hours while lravellng Lo o¢ from wark, or shopping, or for personal needs?

] ves [0

It yes, please explain:




Docker: 1369563
Page Nbr: 20-067

It you previously received carrier defivery, here will be no change (o your delivery service — proceed (o queshion 4. If you
3. previously received Post Office box service or general delivery service, complete this sectlon. How do you (hink carmiet
route delivery service compares o your previous service?

Iy

{4

[] Betier [ ] Justas Good [ No Opinion E{?"FWorse

I(yes. please explain. YO MU Lo Y \f'or o
4 For which of the following 4o you 'eave your community/ (Chack a)l [hal apply.) Wheie do you go 10 oldtain these

sarvices?

[] Shopping NU\\\(/

(] Personal needs

] Banking

[] Employement

[___‘ Social needs
5. Do you currently use loczl businesses in the communliy?

[_9/ Yes ijl No F&( - _."Y}) .

I{ yes. would you continue 10 use \hem if the Post Office 1s disconlinued?

B_‘}/Yes D No

vame: OLYVES, L nin OOHN\)&
nddess | a2 X Uau\leﬁL
e (IO 295 Q0%

Dste A]]'A&U ||

I

Please add any additional comments on a scparate piece of paper ang atlach d 1o lhts {orm. Thank you for taking the (me o
complele Ihis questionnailre.

]f\t’) poﬂ- @f—@‘c;e [S e lee lwe )
Ar’\f\;S Q@W\W\Lu&\tj. ?\@&5@ Cah hr3 OF

A Nie WAL b

1



Dockel: 1369563

Pape Nbr: 22— 06 ¢
UNJTED STATES
POSTAL SERVICE

0310172011
JAMES LYNN COLLING

7762 TX HWY 24
LAKE CREEK, TX 75450

Dear Postal Service Customer

Thank you for relurming your queshionnaire concetning the proposed discontinuzace of the LAKE CREEK Post Office. Your
commenis, along with others recslverd, will be included in the official record and considered carefully belore further action is taken.

(n response 1o your letter

You expressed a concern about ths loss of ine Communitias’ idenlity. A commurnuty’s idenlity derives from the interesl and vitality
of its residents and their use of its name. The Postal Service is helping to preserve community identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the Natlonal Five-Digit ZIP Code and Post Office Directory.

You exprassed a concern over the dependability of rural route service, Rural letter carners perform a vital function in the United
States Postal Service serving thousands of famities and businesses mn rural and suburban areas white !raveling milltons of miles
daily. Rural lefter carriers are highly respected by the American public. This cespect has been eamed by many years of dedication
{o the Postal Service and to postal customers. During national and local emergencies, including pralongad periods of extreme
weather conditions, rural carriers have demonstrated grea( responsibllity in providing mail service 10 postal customers. Rural
carriers are required 1o serve the roule expeditiously and arrive al boxes at about the same time each day.

{f 1l 15 determined that a discontinuance of the LAKE CREEK Posi Office should be pursued, a formal proposal wili be pasied in
the LAK! CREEK Post Office(s) at 2 Ialer date. [f you have additionsl questions or commenis, please feel free lo contact Alisson
Rizan al (§72) 393-6485.

Sincerely.

Kay Vaughan

Manager, Post Office Opetations
951 W Bethel Rd

Coppell, TX, 75095-9593



Docket: 1369563
Pace Nbr:
22069

Postal Service Customer Questionaire

Please check (he approprlale box Ic :ndicate whelhes you vsed the LAKE CREEK Posi Office tor each of thr lollowing:

Postal Services Dally Woekly Monthly Never
a. Buying Slamps D D D flj
b, Malling Lenars [ ] g ]
¢.  Mailing Parcels D D D W
d.  Pick up Posl Offse hox mail ] ] (1 R
2. Pick up general delivery mail D I ] ()
{.  Buying money ordsrs D | ] @_]
9. Obtaining special service s, induding Certifiad Mail, Reqislered Mail, Insured f_ [-_ [—- el
Mail, Delivery Conlirmalion, or Signature Confirmalion . 1 = L
h. Sending Express Mail [_—_] D D fﬁ
i Buylng stamp-collecting material D D D @
Other Postal Services
a.  Entering permit maiings [T ves 1@ ~no
a. Resetting/using postage meter [1ves @ no
Nonpostal Services
Picking up government forms
a. {such as lax lorms) D YES tm NO
b.  Using for school bus slop (] ves @ NO
<. Assisling senior cltizes. persons with disabilves. eal. D YES ﬁ NO
\f yes, please explain;
d.  Using puoiic bulletin board D YES @ NO
e. Other (] ves NO

if yes, please explan:

Lo you pass another Pos| OHice during business hours while traveling 10 or from wark, or shopping, of for personal needs?

(] ves [ n~no

i yes, please explain




Docket: 1369563
Page Nbr: 22-0 70

If you previously feceivad carrier delivery, (here will be no change to your delivery sarvice — proczed 10 question 4. If you
3. pieviously recewved Post Office box service of general delivery st 1vice, cerpleie Inis sechon. How do you irink carste
routle delivery service compares to your previous sarvic=?

|_] Better [ ] Just as Good [] No Opinion [ Werse

If yes, please explain; 1y

For which of the {oflowing do you leave your comnwnity? {Check all (hat apply.) Where do you go 10 obtain lhese

services?
hoppi 1
i@  Shopping P ¢ me_u_)
i} Personal needs @!, ¢ e on v
@ Banking (')AM-/f'w
: Ay 4
% Employement /g//p: Joad i
W  Sccalneeds Y »
’ Jr )
Tt are X0 bqpaemtess 'M&«ﬁﬁk PP - | ; Hah, ook
5. Do you currently use local businesses in Ihe communily? i/ ,/44%, é Steddes Z_,L‘l—‘/”"l Lahe CaaiR

]m Yes E No %W el /3 ﬁw—f{c__.- } 7('31./:-;1, ) C;L(, /.«':".:_Li_
Il yes. would you o:t'mue to use them d the Pog| Office is discontinued? Q7/L¢..x: et A.//r.) Lt
@ ves [ }No | L Kie V ,&jg; /C'_O/_' r.i/u’( ///f&“ Ny
Name :\) L) ¥ /L:dz)f’; }%u%w./, L/)’LO/ Chutec R, EOBC ass ol
717 !
295 A 2T fud Cuk By 755

Address 5
Jo3 295
Telephone! O 3. 2G4 2A09

Date. D/x//‘ /b, Z ol

Please add any addilional zommenis on a separate piece of papet and atach il lo 1hus form, Thank you Jor takirg th= t:me t3
camyplete this gueslionnalre.




.

Docket: 1369563
Page Nbr:

UNITED STATES A2=07(
B POSTAL SERVICE-,

0370112011
JEFF & RUTH POWERS

395 CR 1225
LAKE CREEK. TX 75450

Dear Postal Senace Customer:

Thank you for returning your questions-aire concerning the proposed discantinuance of tha LAKE CREEK Post Office. Your
comments, along with othars received, will be included m the official cecord and considered carefully belore further action is taken

In response to your letter

You expressed a concemn aboul having 1o travel to another post office for service, Services provided at \he post office will be
available from the carrier, and customers will not have (o trave! to anather posl office for senvice. Mosl! transactions do not require
meeting the carrier at the mailoox. Stamps by Mail and Money Order Applicalion forms are available for customer convenience

If it is determined thal a discontinuance of the LAKE CRITEK Posi Office should be pursued, a lormal proposal will be posted in
the LAKE CREEK Post Office(s) at a later date. If you have addiiional questlons or commenils. please feel free 1o contact Allison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaughan

Manager, Post Office Opearations
95} W Bethel Rd

Coppell, TX, 75038-8923



Docket: 1369563
Page Nbr: .
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Postal Service Customer Questionaire

Please chack the appropriate box o indicate whelher you used the LAKE CREEK Posl Office lot each of the (oflowing:

Postal Sarvices Dally Weaekly Monthly’ Never
a. Buying Stamps D p D ’:ZK i___|

b, Maliing Letlers I’Z( 1 i

c. Mailing Parcels D D ’2( D

d. Pick up Posi Olfice box mail D D D ’Z(
e. Pick up general delwery mall D |__J D f%
. Buying moniey orders ] ] [ 1

Ol vy Bamation. o Sgnature Contimuizon S ¢ <0 e nsree ] % O

h.  Sending Express Mal (] ] ] 7

i.  Buying stamp~callacting material ) (] ] |Z/
Other Postal Services

a. Enlering pamit malllngs D YES ’Z?/ :

a. Resefting/using postage meter D YES !%:;

Nonpostal Services

s, fiig gt Dves 2w

b.  Using lor school bus stop (] ves

c.  Assisling senior cilizes. persons with Gisabililies. ed. D YES

If yes, please explain:

«d l1ng public bulletir board D YES m Q
e. Olher D YES %1

if yes, please explain:

Do you pass another Posi Office during business hours while traveling 10 or from work, or shopping, ogAof persor ::l needs?
[1ves [7 no

il yes. please explan,




Docket: 1369563
Page Nbr:
22 =073

(f you previously received camier delivery, lhere will be no change lo your delivery service — proceed to gqueslion 4. If you
3. pieviously recelved Post Office box service or general delivery service, complets this seclion. How do you think camier
route delivery sarvice compares 10 your previous senvice?

(] Better (] Justas Good ] No Opinion [ ] worse

If yes, please explain:

4 For which of the (ollowing 6o you leave your cunununity? (Chack all Ihat apply.) Whare 8o you go 1o oblain these
services?
] Shopping W
] Personal needs /
f:;‘ Rariding (
[] Employement >
Social needs < /
D ,Ar/ g4
5. Do you cumrghtly use local businesses in \he communily?
! Z es D No
If yess, would you continue to use them if (he Posi Office is discontinued?
r_ Yes C No

Name /4 /,1;;,4’/,&/7';—./7;/// W
/7
Address F309 2 )220 LhLe pesll K. DSHSO
Telephone: 763 ] Z 7-5‘ - 2/ 7 /
Date: _,-? /5,"//

Please add any addlional cormments an a separate piece of paper and allach it 1o this form. Thank you Tor taking the time 1o
complete this questionnaire.



Docket: 1369563
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UNITED STATES
Bad POSTAL SERVICE

03/01120 11
JIM WILLIAMS

3300 CR 1220
LAKE CREEK, TX 75450

Dear Postal Service Customer:

Thank you for returning your questionnaire canceming 1he proposed discontinuance of Ihe LAKE CREEK fost Office. Your
comments, along with olhers received, will be included in the Stficial record and consicered carefully before (udher action s laken.

1f ¢ is delermined that a discontinuance of the LAKE CREEK Post Office should be pursued. a formal proposal wil be posted in

the LAKE CREEK Post Office(s) at a later date. If you have additiona) gu:s11ens or comments, please lee! frea lo conlact Allison
Rizan at (072) 363-6485.

Sincerely,

Kay Vaughan

Manager, Posl Office Operations
851 W Bethel Rd

Coppell, TX, 75099-9993



Docket: 1369563
Pagc Nbr: 21/075'

Postal Service Customer Questionaire

(. Please cheek lhe appropiiale box to indicale whether you used the LAKE CREEK Paost Office for each of I fallowing.

Poslal Services Dally ~ Weekly Monihly "Never
a. Buying Stamps 1 I\ [
b. Mailing Leters O 0
e Maling Paccals ] g

d. Pick up Posl Office box mail

7

N

0

O O O
. Pick up genecal gefivery mait (] ‘E/ ]
o O &
O N O
0o o
o

0 &

' Buying money orders

g. Obtaining special services, including Cerlified Mail, Registersd Mail, Insured
Mail, Delivery Confirmalien, or Signalure Confirmation

h.  Sending Express Mail

DDDDDEI\

i, Buying stamp-collecting material

Other Poslal Services
4 Enlering permi) mailings ] ves EJ/NO

.. Resetling/using poslage meter I_—J YES MO

Nonpostal Services

Picking up govemmen! forms = '

" (such as lax forms) ] YES D_/NO
b.  Using for school bus stop [ ves fﬂ/NO
c. Assisling seniar cilizes, parsons with disabilities. ed. D YES KZ’NO

If yes, please explain.

1ising publle bulleiin board IE/YES D NC
Other Jves [ no

Il yes, please expiain.

-

Do you pass another Posl Office during business hours while ravellng 1o or from wack, or shopping, ot ¢t personal needs?

rYes [ no
if yes, please explain

= — ; ' |’\ 0
st e (onpte TN AR L ia YOO




Dockel: 13695a1
Page Nbr:

If you praviously recelved carrier dafivery, there will be no change lo your delivery service — proceed (o queslion 4. ¥ you
3. previousty recelved Post Office box service or ganeral delivery service. complete (his seclion. How do you think carmier
roule defivery service compares o your previous senvice?

[} Beuer ] Justas Good [_1 No Oplnion MLl-worse
Il yes. please explain: \AJL WP\ &.QU}(X\A H/Q(Q(’M/\Q 0(,“;" /Y\QL| é)(ﬁ)* -

oF 4 s O N\« 525 our el - OAFR (G
A ’q//l—ﬁ M\?{‘ncf' of'theﬁo owmg éo ygo?ﬁade yo‘f)rvc%‘p:ﬁ\&mJ?(C ué!! I‘#thal%;y )Q\’/r\%'lakl"e do ycg—gtl:') leo ‘ob}aln t*wsc-q':{}'} *
: sevices?

E/ Shopping \)/,U \ ) /\{s PN VTG
[\f’ Personal needs f aur \

\:}/ Banking P& rl <

XJ/ Employemem (‘@0@&\/— =y ‘PéLrLS
1)./ SomalneedsCDDP€“ Pa y\\g g/,{jjlf})lh \)f r&_(.

5. Do you currently use local businesses 1 the communily?

@ZY&S i_T__[/No

If yes, would you continue lo use them if the Post Office is discontinued?

]_j YesD No

Name: jmh\ o ﬂrﬁf\ /‘\WJZM y\/j
i 00 3| ) Ak D, X VAR,
Telephone: [é) 05) _D)C}l (/(D X {/

o = 6= |\

Plzase add any adgitional commenis on a separale piece of paper and atlach il 1o this form. Thank you for 1aking the time 10
complete this guestionnaire.

W& Q

“
]
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Pape Nbr: 2/;#_,0 7&)

UNITED STATES
Bad POSTAL SERVICE

03/01/2011
JIMMY & ANITA COPELAND

PO BOX 31
LAKE CREEK, TX 75450

Dear Postal Service Customer

Thank you for returming your questionnaire concerning the proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along wilh others received, will be includad 1n the official record and consider! carefully before further actien is {aken.

In response to your letter:

You expressed a concern about mailbox inslallation and mainienance. Cusiomars are responsible for mallbox tnstallation and
maintenance. Mailboxes mus! be placed so that they may be safely and convenienily srrved by the carner and must be located on
the right-hand side of the road in the direction of the carrier's travel. Mailbox sipporls should conlorm to state laws and highway
regulations. The Poslal Service recommands that cuslomers contact the adminisiralive postmaster or carrier for agvice on
placement of mailboxes and mailbox height and suppons.

It it is delermired thal a disconlinuance of the LAXE CRESK Post Office should be pursued. a lormal proposal will be posted in
lhe LAKE CREEK Post Office(s) al a later dale |l you have addstional queslions or commenls, plense faal free to contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager. Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993



Postal Service Customer Questionaire

Docket: 1369563
Page Nbr: ;202,, (77

Pinasa check Ibe appropriale box (0 indicale whether you used the LAKE CREEK Post Office for each of the following

Postal Sarvices

3. Buying Slamps
b.  Mailing Letters
c. Malling Parcels
d Fick up Post Offics bax mail
e, Pick up general delivery mail

. Buying money orders

g. Obtaining special servicas, including Certihied Mail. Registered Mail, Insured

Mail, Defivery Confirmation, or Signature Conhiemalion

h.  Sending Express Mail

I, Buying stamp-coliecting malenal

Other Postal Services

Daily

[
[
[
[
[

O o oo

Weekly Monthiy Never

/!

. & O
u

& T

00O
N\

,

A O /0

o ™ =
.

o ™ O

e. Other

2  Enlenng pemit mailings (] ves [“] NO
a. PResetting/using pasltage meter D YES JZ NO
Nonpostal Services -
Picking up govemmeni forms |j/
{such as tax forms) D YES NO
b.  Using for school bus stop |_—_] YES _|c NO
c  Assisling senior cltizes, persons with disabllities. ecl. [T ves [4no
If yes, please explain:
d. Using public bullztin board D YES |_":r NO
{T]yes []nNo

Il yas, pleass explain’

Do you pass another Post Office dunng business hours while traveling 16 of from work, or shopping, orfor personal needs?

Il yes, please explain:

[ ] vES

i vo




Docket: 1369563
Page Nbr: 922}_‘0 7?/

If you previously received carnier gefivery. there witt be po change to your delivery service — proceed to question 4. M you
previously received Post Office box service or general delivery service, complele this seclion. How do you think carrlar
route delivery service compares (0 your previous service?

D Belter D Jusl as Good r'] No Opinion rj Worse

<
(=B

If yes. please explain

For\?hich of the following do you leave your community? (Check all that apply,) Where do you go 10 abtaln these
serylces?

: =~ : —
1 Shopping {/ £ A 5 \lx
{71  Personal needs

F%'é Banking b ol S ’_r\ﬁ

] Employement

(] Socia! needs

5. Do you currenlly use logat businesses in the communily?
[] Yes @)No

I yes, would you conlinue lo use them if the Pos{ Office is discontinued?
[ ] Yes D No

—

—_—

Name: \JL:V\A_\J\.A_-LH I | \'M LD’\A—Q

Address L] (o C }f_ | JE){—F(. { Bi\)L] CSO
Telephone: ('f[) ?’\ = :;L‘l pl* GE(JZW 7
Date c:'\)‘_ 9/-)\ — \{

Please add any additional commenls on a separate picce of papar and attach it to this lorm. Thank you for {al:ng the time lo
complale this questionnaire.

™~ - ~ -]
Dl e, Lecp cof Dot ofbice open e hew o
T UpwA Bl X oove Lo Aode ! woowon el ol

N ARNUZAVATAR AV \
L bwoer  yande %ﬁ%"‘QOM@\@"MS as e @\M‘A.kfac.me elee n
bUQ CoWALn Ay e and v deeg we Geoel v
Tl 3
T e b lwe Lot
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Page Nby: 22 /079

UNITED STATES
Bl POSTAL SERVICE»

03/01/12011
JIMMY & TINA LOVE

546 CR 1300
. 75450

Dear Postal Service Cuslomer

Thank you lof relurning your guestionnarre conceming the proposed discontinuanca of the LAKE CREEK Post Office. Your
commenis, along wilh others recaived. will 23 Included In the official record and considered carefully before further action is Iaken.

In response lo your letter.

You expressed a concermn over the dependabihily of rural roule service. Rurat lettar carriers perform a vilal function in the United
States Postal Service serving thousands of familes and businesses in rural and suburban areas while traveling millions of miles
daily. Rural letter carriers are highly respecled by the American public This respect has been eamed by many years of dedication
to the Postal Service and to postal customers. During national and local emergencies, including prolonged pericds of extreme
weather conditions, rural carriers have demonstratad great responsibilily in providing mail service to posial customers. Ruraf
carrers are required (o serve the route expeditiously ang arrive at boxes at abaut the same time each day.

If it is determined that a discontinuance of the LAKE CREEK Post Office should be pursued. a formal proposal will be posled i
the LAKE CREEK Post Office(s) at a later date. I you have additional questions or comments, please feel free {o contact Alison
Rizan at (§72) 393-6485.

Smcerely.

Kay Vaughan

Marager. Post Office Operalions
851 W Bethel Rd

Coppell. TX, 75099-9893



Docket: 11693563

Page Nbr: ;2,2,"08@

Postal Service Customer Questionaire

Plaase chack Iha appropr.ote box o indicate whelhes you used lhe LAKE CREEK Post Office lof each ol the fallowina:

Postal Services Dally Weekly Monthly Never
a. Buying Stamps (] ] X ]
b, Mailing Letters I:I D @ L_J
¢ Mailing Parcats [ (] Ny} [
d.  Fick up Post Office box mail M ] (] E}
e. Pick up general gelivery mail D D D 'g]
{ Buving maney crders D (] ] A
g. Oblaming special services, Including Certified Mail, Registerad Mail, Insured a
Mall, Delivery Confirmation, or Signature Confirmation L_J D D [;_r;'
h. Sending Express Mail D D @ D
i.  Buying stamp-collechng maleral ] ! E ]
Other Posgtal Services
2. Enlernng permit mailings D YES @ NO
a. Reselling/using postage meler (] ves TH no
Nonpostal Services
Picking «:» govemment Jorms
& (such as lax forms ) D YES @ NO
b. Using lor schoal bis stop 3 vES @ NO
c.  Assisling senior citizes, persons with disabililies. ed. _| YES m NO
I yes, please explain:
d.  Using public builetin board D YES [S NO
e. Other (5 yes [JNO

1f yos, please explain:

Do you pass another Post Office duning businiss hours while travellag to or iram work, or shopping. or los personal needs?
Eéjlves (] No

If yes. please explain.




Dockel; 1369563
D .
Page Nbr: _,2,2/08/

i you previously received camer delivery, ihere will be no change (o your delivery service — proceed (o question 4. If yous
3. previously received Post Office box service of general delivery service, complete thls seotion. How 9o you (hink carrler
route delivery service compares o your previous service?

[:[ Better G Jusl as Good D No Opinion D Worse

If yes. please explain:

4 For which of the following do you leave your commually? (Check alf ihal apply.) Where do you yo to oblain lhese
’ seryioes?
El Shopping
('.:P_i"'/ Personal needs
L_jj Banking

fit Ermployement

-&‘—T Social needs

S. Do you currenlly usa local businesses n (he communily?

S:__( Yes D No

If yes, would you continue (o use them il the Post Office is disconilnued?

fa Yes D No

‘jol«n) '\36\1./\‘{('

Name:

Address: S Sl b )/ 'ﬂ’\ ?C)S

Telephone. Cw} ) 3655 ‘L{L{ / 3

Date N JS'}OH

Please add any additional cormments on a separate piece of paper and atlach It te {his lorm. Thank you for taking 1he me (0
compleie Lhis questionnaire.



Dockei: 13693563

Page Nbr:
22002
UNITED STATES
B pOSTAL SERVICE»

03/01/2011
JOHN BAKER

5346 FM 835
LAKE CREEK, TX 75450

Dear Postal Serviee Cusinmat

Thank you for returning your quastionnasre conceming lhe proposed gisconlinuance of the LAKE CREEK Post Office. Your
comments, along with others received, will be included in the official record and cansidered carefully before further aclion is 1akan,

If 4 is determined that a discontinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted in
Ihe LAKE CREEK Post Office(s) at a later date. If you have additional questiony or “omments. please (eel free lo contact Allison
Rizan a1 {972) 393-6485.

Sinceraly,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX. 75099-2993
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Pagc Nbr: Q,L" O 83

Postal Service Customer Questionaire

Please check the apprapriale box la Ing:cate whether you used the LAKE CREEK Post Oficr for each of the foilowing:

Posta) Services Dally Weekly Monthly Never
a.  Buying Stamps (]

L

b. Mailing Letters 1
¢ Malling Parcels

d,  Pick up Past Office box mail
e. Puick up general delivery mail

{. Buywrg money orGers

X KOO O

g. Oblaining special services, including Certified Mail, Regisiered Mail. Insured
Mail, Delivery Confirmation, or Signature Confirmalion

Ll

n.  Sending Express Mail

DORIIDODOKO™

ODD0DD0OXRD
OO0D00DOR O

i.  Buying stamp-caollecting material

Other Postal Services

a.  Enienng pemit maitings D YES rEiNO

a.  Reseling/uslng postage meter f:] YES |-' NO

Nonpostal Services

Picking up governmeni forms .
(such as lax forms) [ ] ves WNO

o
b.  Using lor school bus slop [C1ves X no
c. Assislng semor cilizes, pesons with disabilities. ea. D YES IX" NO
I yes, please explain’ -
d.  Using public bufletin board Jves [X no
e Oer O ves X1 no

I yes, please explain.

Do you pass anolher Posl Gffice dunng bysiness hours while traveling to or trom work, or shopplng, or lor personal needs?

] YES IZfNO

Il yi:, please explain.




Daocket: 1369563

Paze Nby. R~ ) ?4/

Il you previously ceceived carrier delivary, there will be no change 10 your delivery service — proceed (o question 4. If you
3. previously received Post Office box service or general delivery service, complete this «oelion How do you think carrier
route delivery service compares 1o your previous seqvice?

I_—_] Bener f___} Just as Good D No Opinion %/Wofse

I{YeS.Please explain, 1: C-W““U\:kl‘-\l _CEC'C/Q UG Q,\\ MA‘\\ wiaq ?D ""2)0& .’_\& LA{( v M"\Il||£3mf

- 1
AN, N « v w securs Prsa ¢ e naol\ warty

, e Yt
Secveidy of Hae Bo Bar, Rural manbo QW) have wy scc-r'-v‘tu\ avd will bede g et o vanalalie

For which of the loflowing do you leave your communily? {Check all tha( apply.} Where 86 you go o oblain these

“ sevices?
[},r[ : Shopping
J'\/}_J/ Personal needs i
JE/ Banking
,ff-j, | Employement
§4 Social needs
s. Da you currently use local businesses in the community?

D Yesﬂj/No Twer 2 v ne \.acal boues 7

If yes, would you coantinue to use Ihem if the Posi Office 15 disconlinued?

[] Yes[ ] No \\J- [A
Name: \LA\T/L—’ \#47{247/

agess cor % 13RS |awe Cezep Ty 25480

Telephone 2 [U- 505 - :)_/Q ﬁ; %

(

Dale. 2[,4; [y

[}

Please add any additional commenis on A separate piece of paper and atiach it to this form. Thank you for taking the time to
complete lhis queslicnnaire.

1: (I&_,l_&_ “ ey AN A,\.(D‘n-' Smoi‘)-f\)( MA\\ '{'D ))e_ &e\,vwzﬁ ‘g'p o. ""-"‘"R./l\ M'.\‘Ao 71.41\(\,1 G

wheece £ Wve T Getd have o Sb'\ avether PO bon gomelons gl Hee
) 7

reacest Ppt oare < Moy '?iw\\“e ar CD,QFW_ Ts W+ mw:bl\- Y cles ¢

fre window secvict a—od maindain '3u-r.,'i‘ Twe PO, By f}c,.hvé,r"}g,-s’z g

“LFEELC"{I %Lt e“\ék““&Y/ ?O !ao;‘ \DC“’\_\'(G«/— UJ\\-"H-N a c\b‘i‘( e~ c\-l \,o(,]'[._rn_‘l.{)i"_
1

"1
Mmavl2ekar Shean layv G what ts used b soac e hesh glcwq;\"{“—]

o N‘L\ f), L\Jé‘\od?MQ%-*“/‘z
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UNITED STATES
Bad posTaL SERVICE

0310172011
KARL KERR

501 CR 4385
LAKE CREEK, TX 75430

Dear Postal Service Cyustomer:

Thank you for relurning your questionnaire concerning the proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along with others received, will be included In the official 1ecord and considarad Carefully before further action is 1aken.

In response 1o your letter.

You expressed a concem aboul the security of mail. Customers may place a lock on their mailboxes, The mailbox must have a
slol large enough 16 accommodate the cuslomer's nomal daily mail volume. The Poslal Service dees nol open mailboxes which
are locked and does not accept keys for this purpose.

1f 1 |s determined thal 2 discontinuance of the LAKE CREEK Pos! Office should be pursued, a tormal proposal will be posted in
Ine LAKE CREEK Posl Officeis) at a laler date. If you have addilional queslions of comments, please feel frae to contact Allison
Rizan at (972) 393-6485.

Smcersly,

Kay Viaughan

Manager, Posl Office Operations
951 W Bethel Rd

Coppell, TX, 75039-9993



Docket: 1369563

Postal Service Customer Questionaire

Flease check Lhe approprisie box 1o indicate whether you used the LAKE CREEK Past Office for each of the following

Postal Services Daily- Weekly Monthly Never
a. Buying Stamps D Ij E’ i__j
b, Mailing Letters [ v [ ]
c. Mailing Parcels f:[ D D
d.  Pick up Post Office box mail ]:1 1 3 3
e.  Pick up general delivery mail E [j D I:J
{ Buying money orders D D @ D
g. Obtaining specal services, including Cedified Mail, Regislered Mail, Insured

Mail, Delivery Confirmation. or Signature Confirmation D D D i
h  Sending Exprass Mail D [l D ]
1. Buying stamp-collecting material | O [ 7]
Other Postal Services
a. Entering permil mailings r_j YES D NOC
a. Reselting/using postage meter [1yes [} no
Nanpostal Services

Picking up gavarnment forms
6. {such as tax forms) _| YES f:| NO
b.  Using for schonl bus siop (Jvyes [ wno
c. Assisling senior cilizes, parsons with disabililies. ect. D YES D NO

If yes piease explain:
d.  Using publc bullelin board [Jyes [_]w~o
e. Other [Jves [Jno

If yes, please explain:

Do you pass another Post Office during business hours while traveling to or from work, or shopping, or for personal needs?

F_ﬁ YES |_] NO

Il yas, please explain.




Docket: 1369563
: br:
Page Nbr 20— ?7

IFyou previously receivaed camier delivery. there will be no ¢hange lo your delvery service — prec=ed (o gueslion 4. I you
1. oreviously recalved Post Otfico box service or genetal delviny scrvice, complete This azehon, How do you think carmer
route dehvery sarvioe compares 10 your previous service?

[_:j Better [_] Jusias Good [} No Opinion [:| Worse

Il yes, please explan

Forwhich of (he following do you leave your communily? {Check all iha! apply.) VWhere g0 you go lo obtain these

services?
] Shopping
] Personal needs
[T} Banking
[] Employement
D Socia) needs
5 Do you currenlly use local busingsses in {be communily?

fZJ/ Yes D No

I{ yas, would you continue 1o vse them if the Post Otice is disconlinung?

[\_j/ YesD No

Name: 7{/9 / {/ 'rf/'_,?L’i:
; p AP . ! f Ji /"
Address, J} / L/) ,'“L /1/] tj _/if) - (/,J ler / -/ / /\< 7\-/ 7 < \,{é_
g o 4 // DTS 51 A7
Telephone:; (/‘} (/ 4 ./jc ﬁ - /7/ bz/ij

) 7 -_ “1 N
Dale. ».-/} = jf// 7 f///

1
~

Plzase ada any addtiional comments on a separale piace of paper and anach it to this form, Thank you for laking the lime (o
complete this queslionnaire,

1) // “! / A/”«u ] 0‘/7/%/ 0] f;,}_- Jﬂ/é /( G(/Z) )
Vi h) [0 11 k/’// P49 /ﬂ/m bit ffjx-----")f:%*'u;.f{c
'.f i

[/ A
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= LNITED STATES
B pOSTAL SERVICE

0310172011
LINDA FOQTE

119 FM 1335
COOPER, TX 75432

Dear Pasial Servica Custome

Thank you fo¢ returning your quastionnaire concerning the proposed discontinuance of Ihe | AKL CREEK Posl Office. Your
comments, ajong wilh others roceived, will Lz incluaed in the official record and considered carefully before further action is taken.

{n reaponse to your iaher.

You expressed a concem about your 811 addrass. 911 addresses are generally given by Ihe county’s 811 coordinator. The Postal
Service does nol establish 911 addresses. Any queshons concemning your 911 address should be direcled to the county’s 911
coordinatoc.

If it is determined that a discontinuance of the LAKE CREEK Post Office should be pursued. 2 formal proposal will be postad in
Ihe: LAKE CREEK Post Office(s) at a laler date. if you have adgitional questions of comments, please feel free to contacl Allison
R:zan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Past Office Operations
951 W Bethel Rd

Coppell, TX, 75098-9923



Postal Service Customer Questlonaire

Docket; 1369563
Page Nby: 220 S/?

Please check the appropriale box lo indicate whether you used the LAXE CREEK Posl Offica for each of the following

Postal Services

a

b.

L

8uying Stamps
Malllng Lettars
Mailing Parcels
Pick up Post Office box mail
Pick up general delivery mail

Buying money orders

Obtaining special services, induding Canified Mail, Registered Mad, Insured
Mail, Delivery Confirmalion, or Signature Confirmation

Sending Express Malil

Buying stamp—ollecting malenal

Other Postal Sarvices

a.

a.

Entering permil mailings

Reseting/using posiage metar

Nonpostal Services

2.

Nn you pass another Posl Cffice during business hours whila iraveling to or from work, or shoppi

Picking up governmaent forms
{such az tax forms)

Using for school bus slop

Assishing senior citizes, persons wilh disabililles. act.

Il yes, plaasa explain.

Daily

[
[
[

nDoDo0oR

[} YES
[ ves

] ves
] vES
[} Yes

Weekl

i

[

Manthly Never

g [l
[

24

O

l

[

K@ O
KODRADDOO

O

Using public bulletin board

Other

Hyes, please explain.

T ves

[ ves

] NnO

wo

(f yes, please explain.

] ves

for personal neads?

ng. o
]{NO




Docket: 1369563
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Postal Service Customer Questionalre

Please check [he appropnate box to Indicate whelher you vsed the LAKE CREEK Posi Office lor each of the lollowing:

Postal Services Daity Weekly Monthly Nover
a  Buying Slamps f i - L]
b Masling Letters D D D
=, Mailing Parscels Al D D
d. Pk up Post Office box mail D D
e. Pick up general delivery mail [\:}” D

{.  Buying money orders

]
M O
14

]

g. Obtaining special services. ineluding C=Aified Mail, Registered Mail. Insured
Mail, Delivary Conhrmation, or Signaturs Confirmation

h.  Sending Express Malif

O oo
8

i.  Buying stamp-colleciing material

OO0D0DO0RKQOE O

—
|
@

Other Postal Services
.. Entening pemil mailings ] ves [4H0

1 Resetting/using postage meter [ 1 ves MO

Nonpostal Services
Picking up gavernment forms

 (such as lax forms) (\YES [} NO
b.  Using for school bus slop (] ves [fNo
C.  Assishing senior cilizes. persons with disabilibes. act. [Q/YES l’:l NO

il yes, please explain: . » :
R 00 TR Ve Wi S VAP M = UMM‘_ Yor  Avsabide
4. Using public bulletin board NyYes [JnNo
e Other [ ves [4nO

Il yes, please explain:

Do you pase anather Post Offica dunng busineas houra while traveling 16 or from work, or shopplng, ¢r (or personal needs?

[]ves Q{\kmo

If yes, please explain,
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Y

If you previously receivad carrier delivery, there will be no change 1o your delivery sarvice — proceed (o queslion 4. If you
3. previously recelved Posl Office box service or general delivery s-:rvice, complete this section. How do you think carrier
roule delivery service compares to your prévious servica?

] Better (] Justas Good "] No Oplnion L~ Worse

Wyes. please expiain: W@ LWL o \—m.ut Y des peewee (oo bund
4 For which of the foflowirg do you leave your community? (Check 2 thal apply.} Where do you go to obtain lhese

services? G

[L_,] Shopping ’ _/>Qr d ':) ﬁiﬂX‘

[V Personaf needs

[— Banking

|- Employement

|} Social neads
S. Do you cutrently use local businesses in the community?

Ej Yes :j No

If yes. would you continue (o use them if the Posl OFice is discontiaued?

D Yes [_ﬁ/ No
Name LOT\ GDK\ \\\\\S
Addres,s_‘?‘ U¢ —F_P:KM \,9\ LO\.K.O C L_Qf_ﬂ )R_X

(_'; . 5 i
Telephone: M—’j :‘){'1:3 = 3‘37

Date. )‘}}’1}]' 1!

Please add any nddional comments on a separale piece of paper and attach it ta \his foam. Thank you for taking lhe lime 10
complele this questionnalre.
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Papc Nby, :
22-074
W UNITED STATES
E POSTAL SERVICE -,
03/0112011
LORI COLLINS
PO BOX 12

LAKE CREEK, TX 754530
Dear Posta) Service Cuslomer:

Thank you for reluraing yout questionnaire concerning the proposed discontinuance of the LAKT CRfizK Post Office. Your
commenits, aloeng with others received, will b2 included in the official record and considered carehully hitiore further action 1s taken.

In response (o your lefter.

You expressed a concerm about iregular hours that the rural roule serves the community. Our carders slrive to provide service at
approximately the same time on a daily basis, however mail volumes and weather conditions ofien effect delivery times. If you
desire special services from the rural carfier you may leave a nole in your mallbox instructing he carrter 1o sound hls horn, and
then meet the carries to receive services. Retall services may 2lso be oblained at the acminislratve posl office located miles
away.

If it is determined that a discontinuance of the LAKE CREEK Pos{ Office should be pursued. a formal proposal will be posled n
the LAKE CREEK Post Office(s) at a later date. If you have agddivonal questions or corrments, plcas:: feel free 1o contact Allizan
Rizan at (372) 383-6485

Sincarely.

Kay Vauyghan

Managae-. Post Office Operations
951 W Rethel Rd

Coppeil, TX, 750€9-9893



Postal Service Customer Questionaire

Docket: 1369563

Page Nbr: 22 _,095.

Please chack ihe appropnale box lo indicaie whethes you used the LAKE CREEK Post Ofice lor each af the lotlowing:

Postal Services

a.

b.

)

Buyir~ Slamps
Maillng Letters
Mating Parcels
Pio up Posl Offics bax mail
Pick up general delivery mail

Buying money orders

Obtaining special services, includ:ng Certified Mail, Ragisiered Mall, Insured
Mail, Delivery Canfirmation, or Signhature Confirnation

Sendiog Express Majl

Buying stamp~colleciing matanal

Other Postal Services

a.

a.

Entenng pemit mallings

Resetlingfusing postage meler

Nonpostal Services

3.

b.

Picking up government forms
(such as tax forms)

Using for school bus slop

Ass'siing senior cilizes, persons with disabilites. ecl.

(f yea, piease explain;

Daily Weaekly Monthly Never

[ [
[

10 O T - R W A
]

Cl O
_t O
apd
® O

Using puitic bulletin boarg

Othear

if yes, please explain:

[ ves P no
] ves g w~o

Do you pass another Post Office during businass hours while \raveling Lo or from work, or zhopplng. of lor personal needs?

EYES [ NO

It yes. pl?—%ijlain;/ %/ /W O R~ w*&bfg / dtred X

ood 4@;%@@40%@

7

ok
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Page Nbr: :2/2, "mé

If you previously received carrier delivery. there will be no change lo your delivery sernce — proceed to questlion 4. {f you
3. previcusly recaived Post Cffice box service or gensral delivery service, complete Lhis secyon. How do you think carrie:
route delivery service compares 1o your previous service?

D Better

if yes. please explamn:
v Yl

Fat which of ihe Tollowing do ou leave your community? {Check all (hat apply ) Where do you go o oblain these
sevices?

Klf Shopping /W

%’ Personal needs /W
@ Banking // W

ﬁ Employemanl M
FJ Social needs Z 'C‘/o /MZ/

S. Do you curn2nily use (0¢al businesses in the communlly?
X Yes! | No R

I y&s, would you continue to use them if the Post Office 1s discontinued?

K ves [T wo
Mame: ,[//)/ wiE L ,Z; I AN G
i P 0. 20x 35 L AKE CR ECK Tx 4D
regrone: ( 703) 2958 — 244
we 2L/

Please 2dd any addlional commenis on a separale piece of paper and atlach |l i {bis form, Thank you for 1aking Lhe (imse to
complete this questionnaire.

D No Opinian B Worse

[] Justas Good
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Page Nbe: _
22078
UNITED STATES
B POSTAL SERVICE

03/0120M
LYNNE P. LONG

PO BOX 35
LAKE CREEK, TX 75450

Dear Poslal Service Customer

Thank you for returning your queslionnaire concerning the proposed disconlinuance of the LAKE CRIL EK Post Office. Your
comments, along with others received, will be included in ihe official record and considered carefully before further action is taken.

In response to your letier:

You expressed concern about having 1a erect a rural mailbox. Cuslomers are not required to eiect rucal mailboyes. Customers
may receive PO Box senvice from Ihe adminisvative Posi Office localed __(miles away.

You expressed a concem about the security of mail. Customers may plece a lock on (heir maifboxes, The maitbox musi have &
siol large enough (¢ accommoaale the customer's nommal daily mail volume. The Postal Service does not open mailboxes which
are locked and does not accept keys for this purpose.

f it is determined thal a discontinuance of the LAKE CRIFEK Post Office should be pursuad, 3 formal proposal wil! be posted in
the LAKE CREEK Post Office(s) a1 a later dale. )f you have additional queshons or cuninenis, please {eel free Lo contact Alison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Pos{ Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9983
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Postal Service Customer Questionalre

Please check the appragriate box 1o -#dm.te whethes you used (he LAKE CREEK Post Office for each of the: lollowing:

Poslal Services Daily Weekly Monthly Never

a.  UHuyinn Slamps E] |J
b, Mailing Leters ] X
c.  Malling Parcels I ]

I L B 0 B B O
R I
X

d. Pk up Posl Office box mail D
e. Pick up general dalivery mall i ¥
f.  Buying money orders ] X
g. Obtaining specisl services. including Cenlified Mail, Registered Mail, lnsured B r-] B;(-j
Mail, Delivery Confirmation, or Signalure Confimation el = .
h.  Sending Express Mail ] ] 24 1
I.  Buying slamp-collecting maleiial D D r—J K‘
Other Postat Services
a. Enlering permit mailings ]:| YES @ NO
a. Resetfing/using postage meter D YES [g] NO
Nonpostal Services
Picking up goveramsnt forms
a (such as lax forms; m vES D NO
b Using for schoo! bus stap D YES Kﬁ NO
c. Assisling senjor citizes, persons with disabiliies. ed. HRES w NO

If yes, please explain,

¢ Using public bulletin board [ ves PR we

e. Other [ ves ) no

I yes, please explain:

Do you pass anothar Posl Office during business hours while traveling to o rom work. or shopping, or for personal nerds?

] ves X no

Il yes, please explamn.
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Page Nbr: 22 100

5 It you previous!y received camier delivery, tbere will be no change lo your delivery service — proceed (o queslion 4. Il you
Y. previously received Post Office boa service or general delivery service, complete ihis section. How do you think carier
xite delivery service compares 1o your previous service?

[} Better ] Justas Good [ 7] No Opimion ] Worse

I( yes, please explain:

For \‘Nhich of the following do you teave your community? (Check all (hat apply.) Where do you go o obtan hese
services?
Shoppin A 0 i }) ’

ppIng B 'i_?"fl“)""' ;_\‘ a Yﬂ'.;{}ﬁ/\ A S

ey
a7
Personal needs y_.Qa
e

Banking

KXY

Z;LTD}QQ/?. —
7} 7T
Employement /‘\{.QWUJ_Q/Q

s ylo F f s o soholin

L

5

S. Do you currenily use local businesses in lhe community?

Xl Yes [____I No

It yes, would you conlinue 10 use them if lhe Post Office is discontinued?

m Yes EJ No

Name: 7/ﬂm/j?)v a / JQ (A i@ / /
PSS D ) /
Address: G ;Ci J S /C AN 395—‘ . ',/:-1 ) 6.-*.9?-,5@_‘, 7}‘ ;S 45 0

Tetephone: TO 2 “lefg - é 7 57?
e S ol /6, 20U

Please add any additional comments on a separate piace of paper and attac!: it 1o this form. Tl.aak you for raking the time o
complele this questionnaire.
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Puge Nbr:
RAL- (Ot
UNITED STATES
POSTAL SERVKCE -

03/0t/711
MICHAEL BARNWELL

5815 FM 895
(AKE CREEK, TX 75450

Dot Poslat Service Customer:

Thank you far 1eturning your queslionnaire conceming the propesed discontiruance of the : AKE CRELIK Post Ofice Your
commenls, along with olhers received, wilt be included in the ofticial record and considered carelully before further wcken iz tzken.

If it is delermined thal a discontinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posled in
ihe LAKE CREEK Post Office(s) al a laler date. If you have additional quesiions or comments, please feef free ti. ::ontact Allison
Rizan 2t (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Pos| Office Operalions
951 W Bethal Rg

Coppell, TX, 7L0404.0093
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Page Nbr: .
© 22073

Postal Service Customer Questionaire

Plzase check the appropiaic hox to indicale whether you used the LAKE CREEK Posl Office for each of Lhe following'

Postal Sarvices Oally Weekly Monthly Naver
a. Buying Stamps D D @
b.  Mailins Leters [ ] m
¢ Malling Parcels ] ] ]
d.  Pickup Post Office box mail (1 ] O
e. Pickup general delivery mall [ [] ] (/]
. Buying money orders D D D Er_]
g. Obtaining special services, including Certified Mail, Regislesed Mail, Insured —
Mail, Delivery Confinnation, or Signature Confumation D D [ -
n.  Sending Express Mail D I___l [_} I—_]
i.  Buying stamp-collecting material I [ ] ] [Z]
Other Postal Services
a. Entering pernit mallings ] ves [7] noO
8. Resetung/using postage meler D YES IZI NO
Nonpostal Services
Picking up goveraninl forms
8 (such as lax forms) D YES @ NO
b. Using for sehool bus stop [____[ YES &:j NO
C  Assisting senior cilizes, persons with disabilities. ect. Ives [¥ w~o

Il yes, pleass explain:

d.  Using public bulletin boarg 1ves [/ no

e. Other []yES [ NO

(t yes, pleasa explain:

Do you pass another Post OHice during business hours while traveling to or from work, or shopping, or for personal needs?

[_J YES [JnO

{f yes, please explain.

i
]
] < el !
[
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If you previsusly recelved carrier delivery. there will be no change to your delivery service — proceed 1o question 4. If you
3. previously receved Post Offics box service of general delivery secvice, complete this section. How do you think carnier
toute delivery service compares lo your previous service?

D Bener E] Just as Good D No Opinion [] worse

il yes. please esplain;

For which of the lollowing do you (2ave your community? {Check all that apply.) Where do you go 1o obtain these

4. semvicas?
Y] Shopping
4] Parsonal needs
7] Banking
/ T
Il Employement |/ - L . )
Er—l Social needs
5. Do you cumenltly use local businesses 1t the community?
] ves[A nNeo
It yes, would you continue ta use them if the Posl Office is discontinued?
[ vYes[_] we
D b s e
Name; f a 1Hips e 4
- P i | ?; = ." ll ) ,_-.( o ,I ../ '/} Y ~
Address. —( &/ S Vidls, S Lo K ¢ Reek, |
Telephone. 70 o - o 75 S Mt B

Dale: A ;7 =/

Please add any addilional comments on a sepatale pivoe of paper and altach it 1o {his form. Thank you fot Laking the lime 1o
complele this questionnaire.
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Page Nbr: 212 -’[05’
UNJTED STATES
Bad poSTAL SERVICE -

03/01170114
PAT MOSES

4847 FM 188 E
LAKE CREEK, TX 75450

Dear Postal Service Customer:

Thank you for retuming your questionnaire concerning (he proposed discontinuance of the LAKE CREEK Post Office. Your
comments. along with others raceived, will be incuded in the official record and considered carsfully before funfer action I1s laken,

If it 1s determined that a drsconiinuance of the LAKE CREEK Post Offica should be pursued, a fermal proposal will be posted in
the LAKE CREEK Posl Office(s) ar a Iater date. ) you have addilional queshions or cornments, please feel free to contact Allison
Fizan at (872) 303-8485,

Sincerely,

Kay Vaughan

Manager, Posi Office Operations
951 W Bethel Rg

Coppell, TX, 756099-9933
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Pn‘:’c Nbr: 23-_ /Oé

Postal Service Customer Questionalre

Please check Ine appiopnale box to Indlcate whelher you used the (LAKE CREEK Post Office for =ach of the (ollowann,

Pastal Services Dally Weekly Monthly Never
. Ve —

a. Buying Slamps D r_—j L_A L

b. Maifing Letters D [:l D j

¢ Mailing Parcels D (] r_zr f___l

3. Pick up Post Ofice box mail ] a O O

e. Pk up general delivary mail C [] ] (A

I Buying monay oroers ] 1 (] ¥

Q. Oblaming specisl services, including Certifiad Mail, Registered Mall, Insured w0
Mail, Denvery Confiernation, or Signature Conbrmalion L_-I D D )

h.  Sending Exprass Mai! L—_} D [} .’J

i Buying »!amp-coll- ting malerlal [____[ D E |2/

Otnher Postal Sarvices

a. Enlering pamnit mailings [ ves f_'j/NO

3. Reseltinglusing paslage meter {7 ves L_JINO

Nonpostal Services

_ Picking up government forms

% (such as lax forms) [ ves (:‘I/NO

b, tlising for school bus stop ) ves [no

¢. Assislng senior eitizes, persons with disahilites. ect. D YES f_-_al»/NO

{ yes, please explain:

d. Using public bulletin boarg D YES EJ/NO

¢ Other (] vyes [AnNo
If yes, please explain:

Do you pass another Post OHice dudng business hours while Iraveling to of lrom work, os shopping, oplor personal needs?

[ yes [/ NO
it y‘es please expl:dr. . L <, . \/)[ () G (Piradly iy i s
s AM J e yd& ‘,./ (_;/: P . oL oS/ ,,-‘—,ég'-:-;(‘ w_/'_;.;. G (H-‘-.'r: P

% ot = 3 N £ + v - e
() ey 7 R~ T VTS ¥ o @
£,°

L P

-~
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1l you previously receivad carrier delivery, (here will be no change to your delivery service — procac:e: 10 question 4. I you
3. previously received Post Office box service or general delivery service, complele this section, How do you think cafrier

route delivery servico compates to your previous service?
[ Better (] Juslas Good IJ_AO Opinion ] Worse

M yes, please explain’

For which of the followlng 4o you lsave your communlly? (Chieck all Ina( apply.) Whera a0 yau @6 {0 obisin (hesa

4 services?
[Z/ Shopping (,L/! Y] ;-
/J raliYe 5 = -'*’0//0 EPP
]'—J/ Personal needs /u/) ‘
A Banking _ 3
[’_2 i ‘?\ o5 1 57
f-]  Employement il G 470
] Social needs
5. Do you currently use local bustnesses in the community? / /
— (e
) Yes[X] No - pric @r? st Lon / w

If yes, would you conlinue o use them if the Poal Office is discontinued?

D Yes la No

1 4 = rrd
Name- / Dbl et [ d ik
o N . - 3 ey . /. /‘III —
adaess [ ) (Go N Sy ﬂé i Sy A T g
Telephone: 7/ 4 3 ‘i._f) - M5 F L/

Dale: /:'2 v /57///

Please udd any additiorial commenls on a separate piace of papar and aitach il 10 this farm. Thank you for 1aking the tIm2 (-
compiete this questionnaire.
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UNITED STATES
B POSTAL SERVICE.

03101720 14
PATRICIA CALOWAY

PO BOX 102
LAKE CREEK, TX 75450

Dear Poslal Senvice Customer:

Thank you for returning your questionnaire concerning the proposed disconunuance ol thx LAKE CREEK Post Office. Your
comments, along vith others received, will be included in ihe officyl record and constar g rarefulty belore lunher action is taken.

If it is determined that a discontinuance of the LAKE CREEK Pasi Office sholls be pursued, a tormal proposal will be posted in
the LAKE CREEK Post Office(s) a{ a later date. If you have addiiional questians or commenls. please fecl free to conlact Allison
Rizan at (972) 393-8485,

Sincereiy,

Kay Vaughan

Manager, Posl Office Operations
851 W Bethel Rd

Coppell. TX. 75099-9993
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Page Nbr: 2y - /O 4
February )4. 2011}

To Whom il may conceny:

We receive our matil in a post otRce box at the Lake Creek post office  This is very convenient
for us as we have a large farming operation. It would be very difficult for us to time our day 10
meci the cural mail cacrier to buy stamps or take care of other business normally taken cae of
at Lthe post office.

We receive and send checks through the mail on a daily basis as pari of our business opcraiion.
We will not be comiortable having these items in the isolated mail box for long periods of
Lime.

I hope you will reconsider closiny this post office. [t is very convenient (o all the residentis in
this area.

Thank you

Paul & Teresa Burt

P O Box 26

[ake Creek. Tx 75450

ls 14 possible J0 renegelinfe She rent as cpprse
_j_{x_ L ¢ O & {Dr./.;‘_ ”57 1/ ,\J‘ A’C\{fl.[ A pcin ‘(—L -’_/.-<..:,'.} 4/(\{
l

fleors of €>Pﬁfﬂi--;-*:.~/) i ‘o‘((.{/ [ Al ppy Lo the PO by



Please check (he appropnate box to indicate whether you used the | AKE CREEK Posl Office for each o’ *he followang:

Postal Service Customer Questionaire

Postal Services

a.

b

L

Buying Stamps
Mailing Latiers
Mailing Pareels
Pick up Pest Office box mail
Pick up general delivery mail

Tying morniey orders

QOblaining special services, including Cenified Mail, Registered Mail, Insured
Mail, Delivery Confirmatlon, or Sigr.alure Confirmation

Sending Express Mail

Buying stamp-collecling material

Other Postlal Services

a.

a.

Docket: 1369361

Pape Nb“Q,Q.///O

Dally

0
-
u
wi
0
g
3
0
O

Weekly

I R U O R R L A

sl

Monthly Never

I

[

|

Entening permil malkings D YES [ NO
Resetling/using poslaga meler ] ves i_-' NO
Nonpostal Servilces

Picking up gover—meni forms j/
{such as lax forms) D YES r_ HO
Using for schoal bus atop D YES B/O
Assisling senior citizes, parsons with disabililies. ect. D YES EZ NO
If yes, please explain:

z
Using public bulletin boacd D YES E/NO
Other (] ves [ no

If yas, please explain.

Do you pass anolher Posl Office dudng business hours while traveling lo or from work, of shopping, or for personal needs?

It yas, pleasg explain

[1 ves

'’ vo
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I you previously received carrier dalivery, there will be no change lo your delivery service — proceed to quastion 4, If you
3. previously received Post Office box service or generat delivery service. comgplele I1™1s seclion. How 8o you (hink carrer
roule delivery service compares o your pravious service?

[_] Better [_] Justas Geod ] Wo Opinion G/Worse

I yes, please explain,

4 For which of the (ollowlng do you leave your community? (Check all that apply.) Where do you go |o obtain lhese
) SI?QS?
hopgi ot e
§ opping p& /\b ] C‘-r.)%’ }fl
1
d Personsl needs !

fl Banking < L‘C\:'\’Q\/
g

~

I:u Employgment

- - L oiy

[ t
[j Social needs

5. Do you currently use local businesses in (he community?

g Yes I_w Ne /}\’\ ¢ ro '_)> er\L\-t 4 (’\é pt)f) G (xi{\_([e/

Il yas, would you continue 1o use them Il the Post Office is discontinued?

[ ves[ 3 Mo hpvw Q0@ ol

Name. /QWAG /gu*t"ﬁ

Addrass I)O pﬁ@y ;?(0) Z»Qk€ (}TQ'F{L

Telephone: C)b 3 ) 595"’ fQ%f-:;‘.’)ﬂ

Date: Q')/(J/l’

Please add any additlonal commenls on 2 separate ptece of paper and ahiach il lo thus form. Thank you for laking the time to
complele lhis queslionnaire.



[
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UNITED STATES
Bl POSTAL SERVICE »

03/0172011
PAUL & TERESA BURT

PO ROX 26
{ AK™ CREEK, TX 75450

Cear Posial Service Customer;

Thank you for returning your questionnaire conceming the proposed discontinuancs of the LAKE CREFK Post Office. Your
comments, along with others received, will be included In the official record and cansidered carefully before further action is faken.

In response to your letter

You expressed a concern aboul irreqular hours inal the rural roule serves the communily Our carriers slnve 1o provide service al
approximately the same time on a dally basis, however insil valumes and weather conditions often effect delivery times. If you
desire special services from the rural carner you may leave a2 noie in your mailbox inslructing the carrier io sound his horn, and
ther meet the carner to receive services, Relail services may alse be oblainad al the adminislrative pos| office located miles
away.

You expressed a concern about the securlty ol mail. Customers may place 8 lock on their maitboxes The mailbox musl have a
slot large encugh to accommaodate (he customer's narmal daily mail volume The Postal Senvice does not open mailboxes whnch
are locked and does nol accept keys for this purpose.

You expressed a concem aboutl the inability of the rural carrier to weigh and rale letters and packages The rural camier will accept
any letters or packages for mailing. The carrier will estimale Ihe cosl and provide a receipt for any monny raceived. On lhe
following delivery day the carnier will provide change or 2 bill lor lhe amounl over the estimate.

if it is determined that a discontinuance of lhe LAKE CREEK Pasl Office should be pursued, a lormal proposal will be posted in
tha LAKE CREEK Post Officels) 8t a laler date. Il yeu have addlbonal queaslions or comments, please feel {ree 1o contacl Allison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaughan

Manager, Post Offices Operations
951 W Bethel Rd

Coppell, TX, 75099-8893



Docker: 1369543
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Postal Service Customer Questiaonatre

Please check the appropriate box 10 indicate whalher yoi; used the LAKE CREEK Pas( Office lor each of the following.

Postal Services Dafly Weekly Monihly Never
a. Buymg Stamps [__ r"__,r D I __l
b Maling Lellers |:| [‘7_1/ Ij D
¢.  Malling Parcels D D Z/ E|
d. Piek up Posl OHice hox mail E] D D [Z/
¢ Plek up genaral delivery mall L—J E.( D rj
(. Buying money orders ] [ ] ] |‘7_.(
g. Oblaining speclal services, including Certihed Mxzil, Registercd Mail. Insured r-—- r 7/ f

Mail, Delivery Conhrmation, or Signatute Confirmation J - A -
h.  Sending Express Mall D ] D |;,_l

2

I
I Buying stamp-callecting matarial ] (]
Olher Postal Servicos
a.  Enlenng penmu mailings D YES F_’(
a.  Reselling/using posiage meler D YES M| NO
Nanpostal Services
Picking up government lorms E_]/

a. (such as {ax forms) I__—J YES
b.  Using lor schooi bus stop [(Jves &~
¢ Asaisling senior cilizes, persons wilh disabilibes. ac!. D YES [Q4o

If yes, please explain

d.  Using pubfic bulletin board [ veS Z/NO

e Olnet D YES D NO

It yes, please explain:

Do you pass anolher Post Office dunng business hours while traveling (6 or from work, of shopping, or (pt personal needs?
] ves NG

if yos. please explain.
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(f you previously received carrias dellvery, there will be np change (o your drlivery service — procesd lo queslion 4. If you
3. previously recawved Post Offics box service or general delivery service, complele this section. How do you (hink carrier
roufe delivery service compares (6 your previous sérvice?

D Better D Just as Good [_j No Oplnion |1 Worse

If yes, please explain;

for which of the lollowinig do you leavepqur communiy? (Cheek all 1hat apuly.) Where do you go o ablain these

sarvicés?
- Shopping

/

13/ Parsonal needs {

E}/ Banking t\
]
{

r=/

K% Employement

VANV,

CﬂD\\—

[E[' Social needs '

5. Do you currenlly use local businesses in the communily?

[__] Yesr_J— No

| yes. would you conlinua {0 use (hem if the Post Cffice is discontinusd?

es| | Ne
Name: }’%’H h()uk 4 D/‘Auﬁq 7[ &
e 100 Ton 198 F Fp Ve [Nes 10T TSUSD

e Q04 DIAYATA

e 210 - 1] B

Please adg any additibnal comments on a separale pieca of paper and allach il 1o this farm. Thank you for Laking the lime to
compieie (his questicnnaire.
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Page Nbr: . _
UNITED STATES L //4/
POSTAL SERVICE »,

03/0172011
RODNEY & DAWN PRICE

706 FM 198 E
LAKE CREEK. TX 75450

Dear Postal Service Cuslomer:

Thzank you for returning your questionnaire concerning the proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along with others racaived, will be included in the otficial recard and considered carefully before further action is taken.

If it is determined that a discontinuance of lhe LAXE CREEK Post Office should be pursued. a formal proposal will be posted In
the LAKE CREEK Post Office(s) al a later dale. If you have agditional quesiions or comments, plaase leel fres 1o contact Allison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaughan

Manager. Post Office Operations
351 W Bethel Rg

Coppell. TX. 75099-9993



i

Mease check the appropriate box 6 Indicate whether you used the LAKE CREEK Post Office lor cach of the foliowing:

Postal Service Customer Questionaire

Postal Services

a.

b.

i

Buying Slamps
Mailing LeHers
Miading [2-ecel
ek ‘ip Posl Office box mazii
Pick up general delivery mall

Buying money crgers

Obizining epecsal servicas, including Cedifed Mail, Regisiered Mail, Insured
Mail, Dellvery Confirmalion, or Signalure Confirmalion

Sending Expreas Mail

Buyins stamg ollecting matenial

Other Posial Services

a.

a.

a

-

o

Docket: 1369563

Pane Nbr: 29’/ //5'

Dally

I
[

n
4
[
O

L O

Weekly

[

OO oL

L]

L1 OO

Moath)
LV/

O0000R &

[]

Never

-
i

4 W R E RO

L.nlenng permil madings l:] YES [Z NGO
Resetting/using poslage meler ] Yves LA noO
Nanpostal Services

Picking up govemment forms

{such as tax forms) [ vES [E‘/NO
Using lor sehoal bus siop [ ves [no
Assisting senlor citizes, persons with disabililies. ecl. D YES ]Q/NO
\f yes, please explain:

Using public bulletin board ] ves [<I'no
Olhar [ ves [A'no

t( yes, please explaln:

Do you pass another Post Office dunng businegs hours while traveling (o ar from work, or shopping, or {or persanal needs?

I yes, plaase explain:

/| YES

) no

(peper PO
/
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If you previously received carrier delivery, there will be no change 16 your delivery service — procwced (o question 4. if you
3. previously received Post Office box service or general dalvery servier, complete this saction. How do you think carrier
route delivery service compares 10 your previous service?

D Betler [:: Jusl as Good D No Opinton D Worse
e L ,
If yes, please explain: NMan,  CAHIANgND L /)r\,,ﬂ_‘,%} &W{:t

1759 AN ﬁ{ LMA.J-A

/B
4 For which of the loflowing do you laave your community? (Check all that apply ) Whare do you go Lo obtain these
’ services?
| Shopptn 4) )
| PPNS A b s
7]  Personal needs (_?/{;,0-?,4_/\/ ¢ “Pﬂ/\,c,q_.)l
J
o sekins (appin/
1
[:[ Employement
. Ny N .
[Z[] Sacial needs Sl WL Cappor
7

5. Do you curently use local businesses in the communify?

D Yesfj No

Il yes, would you conlinue (o use them i the Post Office 1s disconminued?

D YesD No

Name. /&w& £ W Fgrrnernit

9 :
Address. /e{/ é f (_L/d./ /3 oo .%Lﬂbe/ MA/ J,L 7 Sl/ --':‘:Cf

Telsphone* //67 3 * ,_5 "//\SF" 9‘(9 C/A/

Date. ,72_- /')L"’/{

Please add any additional comments on a separate piece of paper and attach I 'o this {orm. Thank you for taking (he me 1o
compleie 1hls queslicnnaire.
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Pitpe Nbr: 1) - //Y
LINITED STATES
POSTAL SERVICE »

03/01/2011
RONAL & DEBBIE KENNEMER

1001 CR 1300
LAKE CREEK, TX 75450

Dear Postal Service Customer

Thank you for relurmng your gueslionnaira concerning the propased disconlinuance of the LAKE CREEK Post Office. Your
comments, along with others raceived, wil be included in the official record and consiBered carelully belore further aclien is taken.

In response o your letter

You expressed @ concern about irregular hours that the rural route serves the community Our carriers slrive {6 provide service at
approximalely the same time on a daily basis, however mall volumes and weslther condilions often effect delivery times. If you
desira special services from the rural carrier you may leave a noie 1n your mailbox instructing the carrier {6 sound his horn, and
then mea! the carrier to receive services, Relaill services may alse be oblained at ihe administrative post office located miles
away.

If it is delermined thal a discontinuance of the LAKE CREEK Post Office shauld be pursued, a formal proposal will be posted m
lhe LAKE CREEK Post Office(s) at a later dale. )f you have addilionat qus=stinns or commenls. please 1eel free to contast Allison
Rizan at (972) 383-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operalions
951 W Rethel Rg

Coppell, TX, 75099-9993



Daocket: 1369503
Paze Nbr: 23 - //c?

Postal Secvice Customer Questionaire

Please cheek (he appropriate box to 'ri.cale whelher you used the LAKE CREEK Past Office for each of the fnllowing,

Postal Services Dally  Weakly Monthly Never
a. 8uying Slamps r:i D EL .-]

b. Mailing Letlers ] A () ]

6. Mailing Parcels ) ] B A

d.  [ick up Post Office box mail

L1 L
=]

2. Pirk up general delivery mail

. Buying money orders

g. Oblaining special services, including Certified Mail, Registered Mail, Insured
Mait. Delivery Confirmallon, or Stgnalure Confirmalion

0 O I O B O R

h.  Sending Express Mail (] 7]
i,  Buying stamp-cofteciing matenal i ] 7]
Other Posisal Services
a, Entering permi mailings [:] YES j NO
3. Reselting/using postage meter (] ves [/] NO
Nonpostal Services
Picking up government forms X —
8 (such as tax forms) 1 ves [ no
b.  Usig lor school bus stop [Jves [ w~o
c. Assisiing senior citizes, persons wilh disabtihes. ect. D YES D NO
Il yes, please explain
d. Using public bulletin board [Jves [ nNo
e. Ofher ] ves [ wo

If yes. please explain:

Do you pass anolher Posl Office durng business hours while traveling {0 or from work, or shopplng, or for personal negds?

[ ves [A No

U yes. please explain.
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Il you previously received carner delivery, there will be no ¢hange 16 your dehvery sefvice — proceed to question 4, If you
3. previously received Post Office box service oc genecal delivery service, complele this secton. How do you finink carriac
roule delivery service compares to your previous sefvice?

[ Better [_| Justas Good ) No Opinion [ ] Worse

Il yes, please explain:

For which of lhe lollowing do you ieave your community? (Check all Ihal apply.) Where do you go {0 oblain these

services?
m—— o . ’ ;2
(] Shopping Taris S wtAane i
= P yal ne Y S ~
fd ersonal needs | / _('(7{,7{, Yoo/
. 7
] Ranking !

] Employement

] Social needs

-

Do you currenily use local businesses in the communily?

[il Yes D No

H yes, would you confinue to use them if lhe Post Office Is discontinued?

@\ Yes U No

Name ,ryf“f,;,,z{;"/QJ \/é’/,l/ Tt | ) Erle s fr=

/ S YA Y - [ 9%
warss 7/ 9Y i JFE L Lafely a-{’//(/ I 4545
Telephone: K/'Z/')/ Zf/ /jf - 4/;/)_’/{//

Date: ,_,:,)//4 —///

Please add any additionat comments on a zeparale piece of papes and allach il lo (his lorm. Thank you far 1akina the ime (o
compfiete this questionnaire.
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UNITED STATES
Bad pOSTAL SERVICE -

03/01/2011
RONALO & VIRGINIA PEARSCN

2194 FM 196 E
LAKE GREEK, TX 75430

Dear Postal Service Customer:

Thank you for returning your questionnasre concgming the prorosed discontinuance of the LAKE CREEK Post Office. Your
commenls, along with others received. will be included In the official record and considered carefully before furfher action is taken.

) it is determined that a discontinuance of the LAKE CREEK Posl Office should be pursued, 2 formal proposal will be pasted in

the LAKE CREEK Posl Office(s) at a later dale. If you have addilional questions or comments, please feel free to conlact Allison
Rizan at (972) 393-6485.

Sincerely.

Kay Vaughan

Manager, Pocst Office Operalions
351 W Bethel Rd

Coppell, TX, 75099-3993



Dockel: (269563
Pachbr: 21_, /;Zf‘l_,

Postal Service Customer Questionaire

Please check lhe appropnale box to indicate whelher you used the LAKE CREEK Post OHice for each of Ihe {ollownry:

Postal Services Dally Weekly  Monthly Never
1. iluying Slamps ]

b. Mailing Lefters
¢ Mailng Pareels
d. Pick up Pos{ Office box malil
e. Pk up general delivery mait

f.  Buying money orders

g. Obtaining special services, including Cerlified Mail, Regsstered Mail, Insured
Mail, Delivery Confirmation. or Signaluse Confirmation

h.  Sending Express Mall

oooooood

OooooooDood

o A R i =
X

Buying stamp-colleding material

Other Postal Services

a. Entenng pefmit matlings ] ves £ no
a  Reseling/using postage meler f___J YES ]:1 NO
Nonpostal Services
Picking up governmeni forms
8 (such as tax lorms) D YES [X NO
b. Using for school bus stop D YES E NO
c.  Assisting sentor aitizes, persons with disabililies. ect D YES E NO
If yes, please explain:
d. Using public bulletin board D YES E’] NO
e Other ] ves ﬁ NO

If yes, please explain.

Do you pass another Post Office during business hours while traveling lo or from work. or shopping, of for personsl needs?
r—d
] ves [ No

il yes, piease explain:
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If you praviously received camer delivery, there will be no change (0 your delivery servici- — pracacd lo queslion 4. I{ you
3. pisviou-ly received Post Olfice box serice or general delivery rvice, corplste this section. How da yo., tnink carrier
rone delivery service compares lo your previous service?

D Bether @ Just as Good ] No Opituon D Worse

Il yes. please expiain:

For which of the following do you tegve your community? (Check fl thal apply ) Where do you go (0 obtain Ihese

services?
{ St i
El o Al * D Ovgat W o
@ Personal needs /| (\}174’ /-
A 3 } . 2
hd  Banking M P basy - T/hﬂ[’/n//; ‘. %{1;:7" ( W Ve Ve
] Employement '
D Social needs
S. Do you currently use local businesses in Ihe community?
E:[ Yes . | No & bC/)-é"\
1} yes. would you conlinue to use (hem if the Post Office ia discontinued?
[ ] ves J?g No
7] \ ’ ! >
Name: 'C)_/“!N A ( l/\ni/)fmfi il - _-’4&//)(\,//) 17/ /]7 C /1[7/7/”)6(/’\!
I < i <7 ()
Address’ Pl 8 /> / /77 .:'{ / /;

Telephone: Ci CI‘Q\ - _r'/ _7) g)\ — /> f;) (;_ /

ale. = /5 =/ /

©wr

Plezse add any additional commants or a scparate plece of paper and anach it Lo this form. Thank you for lakiag the tima 1o
complele this guestionnaire.
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Page Nbr: Z)_"’ /2_‘/

UNITED STATES
POSTAL SERVICE

03/01/2011
~ARCN & ANTHONY O CHAPMAN

8871 FM 895
LAKE CREEK. TX 75450

Oear Postal Service Cuslomer.

Thank you for returning your quastionnaire concerning lhe proposed discontinuance of the LAKE CREEK Post Office. Your
commaents, along wilh others received, will be included in the official record znd considered carefully before further action is taken

If it is determined that a discontinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted in
the LAKE CREEK Post Office(s) at a laler date Il you have additional questions or comments, please feel free to contact Allisan
Rizan at {(972) 393-6485,

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppeall, TX, 75098-99¢3
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Pace Nbr: 0'2/_2/ - /2/5’

Postal Service Customer Questionaire

Pli:ase check the appropriale box to indicale whethat you used (he LAKE CREEK Pos! Oflice lor each ol the tollowing'

Postal Services Dally Weekly  Monthly Never
—_—

a. Buying Stamps D D D Y]
b. Mailing Lellers D D D E
¢ Malling Parzeds D D D }_
d. Pick up Past Dffic: hay mil Il ] ] V]
e. Pick up general delivéery mail r__j f:l D E
(. Buying moncy orde ] ] ] V)
g. Oblaining special sarvices, induding Cerificd Mail, Regislered May, Insured

Mnil, Delivery Cunfuination, nr Signalure Confirmatian D D D [Z
h.  Sending Exprass Mail [ ] ] A
i.  Buying siamp-collecting materal N ] ] [
Other Postal Sarvices
a, Entenng pemil mailings D YES G NO
a. Reselling/using postage meter [] ves [Z NO
Nonpostal Sarvices

Picking up government forms -
8 (such as 1ax forms) 1 ves [/ ~vo
b.  Using for schao! bus stop []ves [A4'no
¢ Assisting senior ctizes. persons with disabilities. ect. f___] YES [_ NO

Il yes. piease explain®
d.  Using public bulletin board (Jves (Ao
e. Other [ ves ['NO

If yes, please explain-

Do you pass another Post Office duning business hours while uaveling lo or from work, or shopping, of 101 persw.nal neeas?

[ ves [ No

if yas, please explain,
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(f you previously received camier delivery, \here will be no change to your delivery service — proceed 1o queslion 4. If you
3. previously received Post Office box service or general delivery serice, complete this saction. How do you think camer
route delivery service compares fo your previous service?
[| Benec [} Juat as Good [1 No Opinion 1 worse

Il yes, piease explain.

For which of the follewing do you Izave your community? (Check all that apply.) Where do you go to oblain these
sefvices?

T snospng

[ Personal needs

[4} Banking

l_‘.}’ Employsment

' J Sodial needs

5. Do you currenily use local businessas in the community?

iy ( b o Tk Crocte PC.
[ ves| ] OJ&bPa/ﬂL’lOW&M@%&[&/M

Il yes, would you continue to use them if the Past Office Is disconlinued?

[“] Yes D No

Name: \S‘I’a{ - /)<}~&n Pﬁr‘—m

posess 2194 LR 1290 Hahe &/,e/éJ_ \L/- 75460
Teleprone: 1033454/ 89D

sme gl -]

Plesse add ary addilional commenls on 2 separale piace of paper ang attach it 1o thss formn. Thank you for 1aking (he time 1o
complete ‘his quastionnaire.

STV M[}-&LM MD( J M&béﬁb\ u\)(}-v—?_[Z__ ‘_,.I/L;._ L/’Ab,/- Dﬁé{)
UB d 005 cela
“re L0 ohe o, CMZL% aMa{ Jcta_ - G peicela
Wt “reed {0 coud wie O—éxm_pé a)@ﬁ k Like AZQSL

A«Jr [M/* u,ttw-éc Sl m@éuz e Ceth mald
OUZM%U’LM( P M&L}%ﬁ/ 3[0 L}K_c /1041,1—(
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UNITED STATES
POSTAL SERVICE -

03/01/2011
STACY RENESTO

3199 CR 1220
LAKE CREEK, TX 75430

Dear Postal Service Cuslomer

Thank you for returmng your questionnaire concerning the proposed discontinuance of the LAKE CREEK Pos! Office. Yaour
commaents, along with others received, will be included In the official record and considered carafully before further action is {aken.

If It s determined that a discontinuance of the LAKE CREEK Post Office should be pursued, a formal proposal will be posted n
the LAKE CREEK Post Office(s) al 2 later date. If you have additional qurstions or comments, please feel free 10 contact Allison
Rizan at (972) 393-6485,

Sincerely,

Kay Vaughan

Manager. Post Office Operations
951 W Bethel Rd

Coppell. TX, 75098-3993
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Postal Service Customer Questlonaire

Pleasa chack the approniiate box lo indicale whelher you used the LAKE CREEK Post Ofiice for each of the foltowir 5

Postal Services Dally Weekly Monthly Never
2. Buying Stamps [:] D Ei D
b.  Mailing Letters D D E PP_(
¢ Mailing Parcels ] J I
d. Pick up Post Office box mail ]__J r__] |:| E
e. Pick up general detivery mail G L—_I D @
. Buying money orders D D D E{]
g. Oblaining special services. including Cerified Mail, Regisiered Mail, insured

Mall, Delivery Confirmafion, of Signature Confirmalian D D D _yﬂ
h. Sending Express Mail |___[ D [-_] ,[}ﬂ
i Tuying staimp-coflecting material D D [:l @
Other Postal Servicas
a.  Enlenng pemil mattings D YES E NO
a. Resetlinglusing posiac~ meter D YES El NG
Noapostal Services

Picklng up governmenl forms

(such as tax forms) D YES g NO
b. Using for schoal bus stop [Jves [ no
c.  Assisling senior citizes, persons wilh disabihties. ecl. X ves [ no

I yes, please explain: Movipvy Mpuit Box

Cleser  Fo  hpase
0. Using public bullutin board [ ves & wno
e. Other (] yes B no

Il yes, please explain:

Do you pass another Pos( Office during business haurs while (raveling (o or from work, or shopping. or for personal needs?

[ ves B no

If yes, please explain.
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if you previously received camer delivery, there will be no change (o your dehvery service — procesd Lo queslion 4, (f you
3. previcusly received Post Office box sarvice or genearal delivery service . complete this section. How 80 you think carrier
roule delivery service compares (¢ your previous service?

[(] Beter [ Just as Good "] No Opinioa [1 worse

£ yrs please explain:

4 For which of lhe following do you leave your community? (Check all that apply.) Where do you go to ablan thase
: services?

X Shoppint

X Parsnnal needs

¥ Banking

] Employement

X Sooial needs

5. Do you cumently use local busingssegs in the communily?
D Yes & No
i yes. would you continue 10 use them il the Posl Office is discontinued?

] ves ] wno

Narne:leLS}C‘,’. A/&bo/S

Address L5 79 M AS Z(_?/Qé [\/’G‘i/( 7;( /85 Ho - 4839

Telephone: 703 - 395~ s 8

pate A-~/S-2np//

Please add any addllional commants on a separale piace of papar and attach # ‘o this form. Thank you for taking the fime 1o
cornplele tris queshonnaire,
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UNITED STATES |
Bad posTaL SERVICE-

03/01/2011
SUSIE NABORS

4579 FM 895
LAKE CREEK, TX 73450

Dear Postal Service Customer.

Thank you for teturning your auestionnaira concerning the proposed discontinuance of {he LAKE CREEK Post Office. Your
comments, along with others recaived. will be included in the official record and considered =arefully hefore furlher action is taken.

It it 15 determined that a discontinuance of the LAKE CREEK Post Offica should be pursued, a formai proposal wift be posied in
the LAKE CREEK Post Office(s) al a laler dale. If you have addillonat quasfions or comments, please feel fres (0 contacl Allison
Rizan at (972) 393-643¢

Sincerely,

Kay Vaughan

Manager, Pos! Office Operations
951 W Bethel Rd

Coppell, TX. 75089-9992
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Postal Service Customer Questionalre

Pleass chack the appropriale box o indicate whether you used ihe LAKE CREEK Pas( Office (or each of he lullowing’

Posial Services Dally Weekly Monlhly Never

[ N [

8. Buying Slamps |

b. Maling Letlers D D D
c. Malling Parcals |:| @ .[__I
d.  Pick up Post Office box mail (J 1 1]
a, Pick up general delivery mall D r__J
. Buying money orders D Tl_l

a. Obtaining speciat services. including Cartified Mail, Regislered Mail, Insured ]
Mall, Dalivary Confirmailon, or Signature Confrmation -

ODDooOoodxd

O X XY T
L]

h  Sending Express Malf D ]
. iwylng slamp-coliecting malerial M L]
Oiher Postal Sorvices
a. Enlering permit mailings D YES E:! NO
a. Reselting/using postnge meler []ves F5no
Nonrposial Services 3
Picking up pnvernmenl formns >
B (such as lax iomns) EﬁYES fANo
b.  Using for school bus slop [ ves [X] No
c.  Assislng seniar cilizes, persons with disabililies. ecl. @ YES D NO
It yes, please expiain: { J
d.  Using public bulletin board (| ves [ nNoO
e, Oiher D YES D NO

Il yes, please explain:

Do you pasa another Post Office during business hours while Uavellng 10 or l1om work, or shopplng, or lor persanal neads?

[Ives T no

i yes, plaase explain.
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Il you previously received carrigr delivery, there will be no chengs 1o your delivery service — proceed lo queslion 4. i you
3. previously recelved Post Offics box service a1 general delivery service, complete lhis section. How 6o you Ihink carrier
roule delivery service compares 1o your previous servica?

[] Belter [ Just s Good [C] No Opision (] worse

ifyes, please explain:

For which of the Iollowing do you leave your communily? (Check all that apply.) Whei= do you go lo oblain lhese

senvices?
] Shopping M .
[ Personal needs [ s
— /\j/“
[ |  Banking N/ g
’ IJ i
Pl Employement »
J
Sodal needs Froo
D !-’\; / _
)
5. Do you currently use lotal businesses In the communily?
D Yes D No
i yes. would you contmue 1o use them if Iha Post Office 13 discontinuad?
D Yes [E No
Name:
Adgresa:
Telephone”
Dale.

Please add uny ..ddllional comments on a separale piece of paper and attach il (0 Ihis form. 1hank you (o taking the lime to
complete this questionnaire.

.rf )’ e
. —d v ,f-,_—h AL
AN A ) (/ C/f) ( A {_V YA
74 "?‘\_-}_.—L’:-‘)}ﬁ\_é’_,(__ .-'" - )

Il

JW

.
J‘j Nat A

0]
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UNITED STATES .
Bad pOSTAL SERVICE.,

03/01/2014
UNKNOWN

LAKE CREEK, !X ~5450
Dear Postal Service Customer

Thank you for reluming your questionnaire cancerning the proposed disconlinuance al the LAKE CREEK Post Office. Your
comments, along with others recetved. wili bz included in the official record and considered carefylly before further action is laken.

In response {o your letter

You expressed a concermn that the Poslal Service exhibits 3 lack of interest in the mailing needs of the community. The Posial
Service is required to provide each community with regular and effactive service, using the muxi cost efficient means possible. The
proposed alternate delivery service will meel the malling and s2rvice needs of tha community In 2 more cost effective manner.

If it is determined that a discontinuance of the LAKE CREEK Pasl| Office should be pursued, a larmal proposal will be posled |n
the LAKE CREEK Posl Office(s) at a later dale If you have additional questions or comments, please feel free to coniact Allison
Rizan at (972} 393.6485.

Sincerely,

Kay Vaughan

Manager. Posl Offics Operations
851 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire

Please check Ihe appropriate box 1o indlcate whether yot. Jsed the LAKE CREEK Posi Offics far each of The lollowing

Poslal Services Dally Weekly Monthly Never

2. Buying Stamps D D |j
b. Mailing Lettars | ] M [
c. Mailing Parcels G D D n
d. Plck up Posl Office box mail D V] i | D
e.  Pick up genecal delivery mail D D [:: E{
- T '_"/.
(. Buying money ofders ] _ I_] [V
g. Obtaining special services, including Cerified Mail, Regislesred Mall, Insured D . i o
Mail, Delivery Con‘irmation, or Signature Confirmation — == ad
— —
Sending Express Mall _[__l i [:J lr_]
i.  Buying stamg-collecding material D D I’:} |E

Other Postal Services

3. Entanng permil malings D YES [—_\;AO

. i
a.  Reselilng/using posiage meter []ves [y NO

Nonpostlal Services

Pleking up governmeni forms (7/
8 (such as tax forms) [ ves [Y] NG
6. Using for school bus stop (] ves [Ano
c. Assisling senlor cliizes, persons wih disabiliies. ect. [ ves (A No

If yes, please explain:

d  Using public bulletin board 73 ves Gj/ NO

e. Other (] yes [_]no

If yes, please explain:

Do you pass another Post Office durng pdsinass hours while raveling 1o oc fram work, o shopping. or for persenal needs?

FE}/YES [ no

Il yas, please explain:
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If you praviously received carrier delivery, there will be no change 1o your delivery service — proceed 1o queslion 4, I you
3. previously received Pasl Office box scivice or general dellvery sarvice, complete (his section. How do you fhink carrier
route delivery service compares to your previous service?

[_| Better ].m/ Jusl as Good 3 No Opinion [ Worse

Il yes, please expiain.

For which of lhe lollowing do you leave yaur communily? (Check all tnal apply.) Where do you go to oblain these

4 services?
[z Shopping
ot
iVl Personal needs
[v Banking
[ / (7’ ’
[] Employement h; /A /'/ll ¢ -é,uuﬁé
/
_Uf Soclal needs
5 Do you cusrenlly use local busineases in the communily?

[:[ Yes Ij No

It yas, would you continue to use them i the Post Office is disconlinued?
[ ] ves| |} No

Name: 7//\7 @Ww

Address /749??_—)( HWV ”ll/—/ &@D@Q/X /\5/7/

_ =7
Telephone. //6\3 'kg‘(‘/‘ S/ - a‘)\ g (0

Date “*-gi/zzﬂl'/ /g/, 9\0//

Please azd any additional comments on 2 separa:c piece of paper and attach it 16 (his fonm Thank you for 1aking lhe ime to
complete this queslionnaire.
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UNITED STATES
POSTAL SERVICE =

SM0AR201
W. J. BURNS

7622 TX HWY 24 N
LAKE CREEK, TX 75450

Dear Postal Service Customer:

Thank you for relurning your questionnaire concermning the proposed disconlinuance of the LAKE CREEK Post Otfce, Your
commenls, along with others received, will be included in the official record and considered carefully before furthar aclion Is 1aken

it 115 determined Lhat a discontinuance of the LAKE CREEK Past Office should be pursued, a formal proposal will be posted in
the LAKE CREEK Post Office(s) al a later dale. If you have additional questions or commants, piease feel free to conlacl Allison
Rizan at (972) 393-6485.

Sincerely,

Kay Vaughan

Manager, Post Office Operations
951 W Bethel Rd

Coppell, TX, 75099-9993
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Postal Service Customer Questionaire o

Y
- L O
LA
Please check the appropriate box to indicate whether you used the LAKE CREEK Posl Office for each of ihe: following: J \.P

Postal Services Daily  Weekly Mon Noude—
3. Buying Stamps

b, Mailing Leters
c.  Mailing Parcels
d.  Pick up Post Office box mail
e, Pick up general delvery mail

f.  Buying money orders |

L

g. Obtaining special services. including Certified Meil, Reqistered Mail, Insured
Mail, Delivery Confirmalion, or Slgnature Confirmalian

h.  Sending Express Mail

DEIDDH\DDD
000000 0&0
ToEnO0RD0C

S\D.GDD

| Uuying stamp-collecting matenal ] ] ®
Other Postal Services
g. Entering pemmit mailings G YES G/N’O
a. Reselting/using posiage meter (] ves [0
Nonpostal Services
Picking up governmeént forms
a. {(such as lax fomms) D YES D NO
b.  Using for achool bus slop D YES D NO
c. Asaisting senior citizes, persons with disabilities. ect. [ ves [] no

If yes, please gxplain:

4 Using pubiic bulletin board [1ves [Jwno
e. Other D YES r__l_

if yus, please explain:

Do you pass ancther Post Offica during business hours while traveling to or from work, or shopping, or fogpersonal needs?

] ves [ Jfo

If yes, please explain,
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If you previously received carrier delivery, there will be noe change to your delivery service — proceed (o question 4. If you
3. previously received Post Office box service or genecal delivery service, complete this section. Haw do you think carrier
route delivery service compares to your previous service?

D Better D Just as Good |_{ Nec Oplnion f___] Worse

If yes, please explain:

]
[
[J
N
]

For which of (he following do you leave your comm.unity? (Check all that apply.) Where do you go to obtain these
senIces?

Shopping X s

f pan Y ;b\'
Personal needs ,}\ \ B k ﬂ / / \ ( NQ’\ \ //" }
Banking / “ U ]\ =~ . A N %\A /
Employement { /r\ .
Social needs / }A‘/

5. Do you’;rrjwﬂy use local busineases in the communily?

Yes D No

5
If yes, would you continue to use them if the Post Office is discontinued? { )' J (\C . '
«'”S* {e>e 4 o5 Ortice

Name-

Tves 0 Mo Rechuse L Supp
O am B Milles

Address: @O« BOX 5,7 L‘Q—ke,c/d{,k //—)C 75‘4516

Telephone:

P

Fpy-3G 5 -2 S

Date: ,Z 2 l'“'_ ZD I!

Piease add any additonal commenls an a separate plece of paper and attach it to this form, Thank you for lzking Lhe time lo
complele this questionnaire.

%wﬁﬂ‘/(‘)/é/ Lolls o x 7LLLZS Ared Depos! 20
pur Local ool OFfee

Lb /. (o W/
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o UNITED STATES
Bad posTAL SERVICE.

03/01/2011
WILLIAM E. MILLER

PO BOX 57
LAKE CREEK, TX 75450

Dear Postal Service Customer:

Thank you for returning your queshonnaire conceming the proposed discontinuance of the LAKE CREEK Post Office. Your
comments, along with others recaived, will ba included n the official record and considecred carefully before further aclion is taken.

In response to your letter:

You expressed a concern about senior citizens. Carner 4arvice is beneficial (o many sénior cilizens and those who face special
challenges because the camier can provide delivery and retail services lo Cuslomers do nol have 1o make 5 special trip to the post
cffice lor service. Special provisions are made for hardship cases or spacial cuslom r necds To request an exception for hardship
delvery, customers may conlact the administralive postmaster [or more inlormation

I it is determined that a discontinuance of the LAKE CREEX Past Office should be pursued, a forral proposal will be posted In
the LAKE CREEK Post Office(s) at a later de. If you have addition =i queslions or comments, please feel free 10 contact Alhson
Rizan at (9772} 393-5485

Sincerely,

Kay Vaughan

Manager. Post Offtice Operalions
951 W Belnel Rd

Coppell, TX, 75059-0993
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Postal Service Customer Questionaire Analysis

Quastionnaires were distribuied (o all delivery custamers of the LAKE CREEK Posl Ollice on 01/26/2011, Additionally.
during the survey period, questionnares were available a1 the LAKE CREEK Post Otice lo walk-in retai! clistomers.

Number of Questionalres

Tola) questionnailes distributed 144
Favorable to proposal 4
Unfavorable (o proposal 30
Expressing no optnon 15
Tolal quesiionnaires received 53

Postal Concerns
The lollowing poslal concerns were: expressed

1.

Concem (Favorable):
No Concemn

Response:

Concern {(No Opinion);
No Concem

Response

Concern (UnFavorable):
Customer expressed 8 concemn about rregular bours that the rucal route serves the communily

Response.

delivery 1

carrier

adaminisirat O

Concern (UnFavorable)
Customer exprassed a concern abou! iccegular hours thal the rural route serves the community

Response

O exy =l iar hours that the rural route serves the cammuni

1 a dally basis vavar mall volumes and weathe

1 = fre rrl I‘.Ijr”]ill||": cl

post office located admindis 1y :
Concem (UnFavorable)
Customer expressed a concem about [eaving money in the mailbox
Response:
Y IXOTEssS d neaern al At I
2ming ma g (ndi I At
be ort of mai r their
instructing the carmear to 5

Concern (UnFavorable):
Cuslomer expressed a concemn aboul package delivery and pickup

Response:

You exprassed a con el Y uras
mail box_ if the na 2 of
travel, at a designate 0 place i 45 0N YOUr porcn or under a carpon

Concern (UnFavorable)

Cuslomer expressed a concern about the inability of the rural carrier to weigh and rata letters 3nd packages
Response:

Concem (UnFavorable):
Customers expressed concern aboul having to erect a rural mailbox
Response.

vl . e E - ' 1 = ey 2 e b e
{ Ol BXDIessel e rr abiod Arey (o arect f nallbox Customers are nat reaguired riral ms: WK



10.

12

13.

14.

8.

17.

18

Concemn (UnFavorabte)

Customers expressed concemn for loss of community identity

Response:

You expres a concem about the loss of the rom the interes!

dents and their use of 15 1
the suspended Post Office
Code 3‘.'..[ Poq'. Office Directory

Concam (UnFavorable):

Customers expressed conecem for loss of communily identity
Response:

You expressed a concam abol
and vitality of its residents and t
continuing the use of the suspendoffice 1

Code and Post Office Directory

Concern {(UnFavorable):

Customers expressed concem for Inose customers with disabililies who ara nol able (o go to adminoffic: Post Office to
pick up their mail

Response;
You expresss
mail. Custome

T*.\,ml_, identity by
i} Five-Digt ZIP

ommunities’ identity. A community's identity derives from th
s name. The F-.':__. | Service 13 hulpfr\l‘ to preserve community ide
and ZIP Code suspendzip in addresses and in the National Five-Dic

~ern about those customers with disabilities
d to fravel o ner post office to rec
a roadside maitbox loc
omer. Changes in |

asive r..d.] or obtain retail s&
se to custo asidences, In ha
sidered where s
to'iwc:u:I Cu qt“r‘k.r Any reques! for
stmastar

hese services
385, dalivary
axisting

vange in delivery

ars

|r|.,d\ 10 1'|r '~. s}

ds would impese
d must be submitt

¥ D [
Concern (UnFavorable):
Customers expressed concemn over the apparent [ack of interest by the Poslal Service for the needs of Ihe communily
Response.

You expressed a concam that th 3t
Postal Service is uired to provide each cg
means pos propased altema
more Coslt € 5 Manner

Concern (UnFavorable):

Cuslomers expressed concern over the dependability of rural route service
Response'

You expre : r the dependability of rural ro
United 8!-?‘_’-.‘_) Postal Ser mving thousands of fami
millions of miles daily ettar carriers are highly respected by the Amer
many years of dedic ‘.-rl Service and lo al customers, Du

uding prolonged per eme weathar con rural carriers have demc
providing mail servica {o iw'm?l Rural carm ire regutred to serve the
boxes at the same time e

Concern (UnFavorable):

Cusiomers inquired about mailbox installaiion #and maintenance

Response:

You expressed a concern about mailbox
installation ant nce, Mailbe

5 uf ii'l\" Lammur [he
a most cost

communily in a

ce axhibits a lack of interest in the m:
and effective se

L=

ds of the

ute

while traveling
neen eamed by

and suburban
iblic. This resps
nal and local

cles

sibility 1n

fu]¥]d

sible for mailbox

Customers are
ay be safely and

statlation and maintenanc
ust be

a0 so that th

Ny served by t

carrier and mus 1ted on the night-hand side of the road in the direction of the cz box suppors
wid conform t and highway 1 ations The Postal Service recommends that contact the

administrative postmaster ar carrier for Ei[‘i‘.‘)f_.=:' n placement of mailboxes and mailbox he
Concem (UnFavorable):

Customers said they would miss the special attlention and assistance provided by he personnel at ihe
Response:

Concern (UnFavorable):

Customers were concamed aboul ss of employment in the community
Response:
You expressed a concern &
15 no guarantee that any re|_ ace

Concem (UnFavorable):

Customers were concemed aboutl mail security
Response:

You expressed a ¢
have & slot lars
mallboxgs which are I
Concem (UnFavorabIe)

Customars were concerned aboul seniof citizens

upports

imunity. The postmaster pasition is vacant and there
the community

oxes. The mailbox mus!
‘-] 1-3-:_-- vica doas not open

of mail. Cuslomers may place a lock an their
iIstomer's normal daily mail volume. The Pg
keys for this purpose

e

1ough 1o accommodat
ed and does not

are not able to go 1o the pest office to pick up their

carriers perform a vital function in the

IqN 28ey

£€9C69¢1 naxdeq

=€

o!



19.

20.

B
You expressed a conce

slal challenges becau
pacal trip to the post offic
equest an axception for hardship delivery, customers may contact t

ner service |s beneficial to many senior citizens and those

tomers do not have to m

rery and retail services fa Cus
ases or special customar neead

ovisions are made for hardship

Qr service = S
he administrative postmaster for more information

(71}

Concemn (UnFavorable):

No Concern

Response:

Concern (UnF avorable);

You were concemed about baving ta travel 10 another post office lor service

Response:

d at the post offic

You expressed a concam about hawving fo travel to another post office for service. Services provide
be availabla from | rier, and customers will not have to travel to another post office for service, Most fransactio
not require meeting arner at the mallbox. Stamps by Mail and Money Order Apohcation forms are available for

cusiomer convenience

Nonpostal Concerns
The following nonposiat concems were oxpressed

i

Concem (UnFavocable)
Customer expressed a concern about their 911 address

Response:
You expressed a concem about your 811 address. 811 addresses are generally given | e county’s 91t
The Postal Service does not establish 917 addresses. Any questiens concermning your 9711 address should b

the county s 811 coardinator,

QA -~ e < uqN 28y

£9¢69€ 1 1poQ
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Poge Nor, 24
Communlity Meeting Roster
Poslal Service Respresenlive (Names and Tilles): Date. 02/23/2011
Kay Vaughan MPOO Time 10:00
Randell Hayes Postmasier Coopel
Alhson Rizan OPS/CSA
Total Number of Customers Prosent: 13 Lake Creck Methodls! Church localed at 569

Place: FM 198 £

This document may become a pan of the official record thal wil} be available for public viewing

Names of Customers Present:

Name Mailing Address (aptianal) Zlp Code Phone Numbaer
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Fage Nor: 24
Communlty Meeting Roster
Postal Service Respresenlive {Namea ang Tilles)' Oate: 02/23r2011
Kay Vaughan MPOO Time 10:00

Randell Hayes Posimasiec Cooper
Allison Rizan OPS/CSA

Lake Craek Methogist Chureh located a1 569

Total Number of Customers Present 0 Place: FM 198 E

This document may become a pad of the official record that will be available for public viewing.

Names of Customers Present:

Name Malling Agdress (oplional) Zip Code Phone Number
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Communlty Meeting Roster
Postal Service Respresenlive (Names ang Tiltes): Date: 0223/2011
Kay Vaughan MPOO Time 10:00

Randell Hayes Postmaster Cooper
Allison Rizan OPS/CSA

Totzl Number of Customers Present: 0 Lake Creek Methodist Chuich localed ai 569
Place: FM 198 E

This document may become a part of the official record that will be avsilsble for public viewing,

Names of Customers Present:

Name Mailing Address (optional) Zlp Code Phone Number
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Postal Service Customer Community Meeting Analysis

(categorize customer concerns as postal or nonpostsl and provide the Postal Service response for each.)

Poatal Concems

1.

o

Concern (No Opinion):

Customers inquired about mailbox installation and mainlenance

Response:

You expressed a concermn about mailbox installation and maintenance. Customers are responsible for mailbox installation
and maintenance. Mailboxes must be placed so that they may be safely and conveniently served by the camer and must
be locatad on the right-hand side of the road in the direction of the 's travel. Mailbox supports should canform to

te laws and highway regulations. The Postal Service recommends that customers contact the a
postmaster or camer for advice on placement of malilboxes and mailbox height and supports.
Concern (No Opiniony:

Customers were concerned about permit mailing

Response-

You expressed a concemn about permit mailing that was input at the suspended Post Office. Responsibility for the permit
account will be/has been transferred to the administrative Post Office. Mailings must be submitted to that office for
verification. Customers interested in obtaiming a parmit should contact the admimistrative postmaster

Concemn (UnFavorable):

Cuslomer expressed 2 concern aboul the inabllity of the rural carrier 10 weigh and rate leiteis and packagas

Response-

You expressad a concern about the inability of the rural camer {o weigh and rate letters and packages. The rural camer
will accept any letlers or packages for malling. The carrier will estimate the cost and prowvide a Lior any moneay
receivad, On the following delivery day the carner will provide change or a bill for the amaount over the estimate.
Concemn (UnfFavorable):

Customer expressed a concem aboul imegular hours that lhe rural route serves the community

Response:

You expressed a concern about irregular hours that the rural route serves the community, Our camers strive o provide
service at approximately the same time on a daily basis, however mail volumes and weather conditions often effect
delivery times. If you desire special services from the rural carrier you may leave a nate in your mailbox instructing the
carmer to sound his horn, and then meel the carner to receive services. Retall services may also be obtained al the

administrative post office located _7.90_ miles away
Concem (UnFavorable):

Can the rural carrier deliver the mail to Lhe Post Office Boxes?
Response:

No. because we weuld stll have to maintain the building

Concemn (UnFavorable):
Cuslomer expressed a concern about package delivery and pickup

Response:

You expressed a cancern about package delivery and pickup. Rural camers will deliver packages that fit in ycur rura
mail box, if the package does not fit in the mail box, the carrier will deliver the package up to Y2 mile off of the line of
travel, at a designated place, such as on your porch or under a carport

Concern (UnFaverable):

Cuslomers expressed concem over the dependability of rural roufe service

Response:

You expressed a concemn aver the dependability of rural route service. Rural letter carners
United States Postal Service serving thousands of families and businesses in rural and suburban areas while traveling
milllions of miles daily. Rural letter carriers are highly respected by the American public. This respect has been sarmed by
many years of dedication to the Postal Service and to postal customers. During national and local emergencles, including
prolonged perieds of extreme weathar conditions. rural carners have demonstrated great responsibility in providing mail
service to pestal customers. Rural carriars are required {o serve the route expeditiously and arnv
same hima each day

Concemn (UnFavorable).

Customers questionsd the economic savings of (he proposed discontinuance. Conrem was also expressed lhat too much
money was spent in the lsrger ciies

Response:

You expressed a concern about the economic savings of the proposed discontinua
too much money was spent in the larger ciies. Carrier service can be and, in this tive than
maintaining a poslal facility and a postmaster savings of approximately
totalsavings. Additional funds are necessary in larger cities because of a greater workload. Larger cities often realize

ars perform a vital function in the

e at boxes al about the

Cancern was also expressed that
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9 Concarn (UnFavarable):
© Cusiomers were conct:raed aboul senior citizens
Response:

carrier can provide dell

requ =l an excention or hard i jelivery custome

10 Concemn (UnFavorable):
" Customers expressed concem for lass of community idenlity
Response.

IAPressed a concermn about the lass of the Communibes'

the use of th ‘051 Office na and ZIP ( \ """ N
LO0e and ~¢ Ultice Uire | -
11 Concem (UnFavarable):
" Cuslomers expressed concern abaut baving to erect a rural mailbox
Response:
Customers may receive PO Box service from | nisty . 0! ( i ) v
1 Concern (UnFavorable).
" Customer's wanied lo know what can they do to save their Post Office.
Response:
Youcanf Ul gueslionna g and attendance at the ¢co ng
13 Concern (UnFavorable).
" Customers asked why thelir post office was being discontinued while others were retlained
Responsa:
You askad wi i 1 ( L
an a cas s ere s a 3 tudy L

Concem (UnFavorable).
Customers questioned the aconomic savings of the proposed discontinuance
Response:
You quastioned the aconomic savings of the propos
l. it _._I.-I::.. -

Concern (Unfavorable):
Customers wanted 1o know il thay could choase who dellvered their mail?
Response:

No, rural carmers bid on routes. Postmaster will address this 1ssue wath
Cancem (UnFavorable)

During the recent ice storm customers complained they did not get mail.
Response:

AMEOO addr fris rafame [

AP O pssed. The HCR drivers refu I to drive with the bad weather conditions

14,

18

6.

.9 Concem (UnFavarable)
" s Ihe closing of Post Offices aa President Obama incalive?

Responsc.

18 Concen (UnFavorable):
* Can') the US Goverment help the USPS? Such as a bailloul?
Response:
e have asked for assislance Thera has baan rno responsea to our reguests
19 Concern (UnFavcrable)
* Customars expressad a concem for (he loss of retall services.
Response:
Your Rural Carmier ¢ pravide any of the sanvices that the retand units provide
20 Concem (Unfavorable):
© i you lower the level of the afficc and reduce the houes could Lthe office slay open?
Response:
No, It would still cost the Post Dffice mon y to continue to maintain this office
2 Concem (UnFavorahle)
* Customers concemed about the additong! work l02d lor Lhe camer?
Response:
If the workload increases a route adjustment will be completed an the route to adjust the workload to another route

22 Concarn (UnF avorable):



23

24.

28.

26.

27

28.

29.

30.

31
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Response:

N = raoane e ST e ~f [ 1

rou expressed a concern about the less of employment in the community. The postmaster position is vacant and there 1s

no guarantee that any replacement postmaster would be from the commu nity

Concem (UnFavorable).

Customers wantad to know who owned the building and what was the amount of renl (hal was paid?
Response:

Ve are unable to answer that question. (FOI act)

Concern (UnFavorable):

What critis was used to selact this offic. for closing”?

Response:
The offica is vacant and samns less then 2 hours aday of workload
Concem (UnFavorabIe):

Cuslomers were concerned about later delivery of mail
Response:

You expressed a concern about delivery lime. A customers loc
day mail 1s « ehw“re.l This, of course, precludes providing ear

ahan on a carmer's line of travel determines the time of
early delivery of mall to every customer because, no matter
how we structure a route, somebedy must be last. We do, however, carefully consider the volume of mail for each route
so that we can dellver the greatest amount of mail at the earlies! possible hour. With the lar gest fieel of delivery vehicles
in the world we must pay special attiention 1o energy conservation measures, to minimize vehicle and fuel 2XpENSes
When the price of gasoline goes up one cent per gallon our total gasaline cost rises mace than $8 million, Therefore
when structuring a route, we must balance our goal to deliver as much mail as possible as early as possible with the

need o minlmize the 1r3-.a¢,l distance a route rmust cover,

Concem (UnFavorable):

You expressed a concem that they requested and were deniad rural delivery service

Response:

You expressed a concern that you requested and were denied rural delivery servica. There are several guidelines which

must be met prior to a road being approved for delivery. The road to be fraveled must be at least 14 feet wide and

maintained al all times of the it cannat dead end in a private driveway even if the drive 15 maintained by a

municipality. There must be a suitable tuming point provided for the carrier, preferably with no backing. If ba-l".klnq s

involved, there are ather guidelines to adhere 1o, If backing Is ne 1h= Pcsw-' ster must verify i (s in a low-traffic
area and there are no children in the iImmed{ate vicinity on a n_--gnl )5t also be a minimum of famuly
per one-half mile of travel

Conoem {UnFavorable):

Customer cxpressed a concern about irregular hours Lhat the rural route serves the commuanity

Rasponse:

You exprassed a concern about irreguiar hours that the rural route servas the community, Our carriers striva to provide

ice at approximately the same time on a daily basis, however mall volumes and weather conditions often effect

GL|IU’L ry ttmes. |f you desire special services from the rural carner you may leave a note in your mailbox instructing the

carner tc sound his hom, and then mee! the carier to receive services. Retail services may also be cbtained at the

administrative pos| office located _ 7.90___ miles away.

—

q

Concesn (UnFavorable):
You were concerned about having to travel lo anothes posl office for service

Response:
You expressed a concern abiou! baving to travel to another post office for service, Ser the post office will

rvicas provided at
Most trans

be availa 1'rr|'n the car and customers will not have 1o travel to another post office BV g ~tions de
not require meeting th srrigr at the mailbox. Stamps by Mall and Money Order r"U;JImdl on forms are available for

Customer convenence

Goncern (UnFaverable):

85% of this commun:ity consist of the elderly. Some can nol cinive 10 the Cooper Post Office. What will be done for them?
Response:

The rural carmer can provide service to these customers

Concem (UnFaverabley

Customers expressed concem aver (he dependabilily of rural roule servics

Response:

You expressed a concern over the dependability of rural route service Rural letter carriers perform a vital function in the
United States Postal Service serving thousands of | dl'TIIl'l‘b af"rj businesses in rural and suburban areas while traveling
milhons of miles daily. Rural letter carriers are highly respectad by the Amernican public. This respect has been earned by
many years of dedication to the Postal Service and to tmfhl customers. During national and local emergencies, including
prolonged penods of exireme weather conditions, rural carriers h._wg, demonstrated great responsibility in pruwdnm maill
service to postal customears. Rural camers are required to serve the route expeditiousiy and amve at boxas af about the
same lime each day

Concern {UnFavorable):

Customer expressed a concarn about irreguiar hours thal Lhe rural route serves (he communry

Response:
You expressed a concern about trregular hours that the rural route serves the community. Our carniers strive to provide

service at approximately the same tima on a daily basis, however mail volumes and weather conditons often effect




32.

35,

37.

delivery times. If you desire special services from the rural carmer you may leave a note in your mailbox instructing the
carrier to sound his hom, and then meet the carrier to receve services. Retail senices may alse be obtained at the
administrative post office locatad _7 9 miles away

Concern (Unfavorsble):
The customers wanted to reduce the hours of he Post Office on a trail basis.

Response:
This suggestion should be included in your responses on your queshonnaira

Concemn (UnFavorable):
Customers were concerned about mail security

Response:

You expressed a concemn about the security of mall. Customers may place a lock on their mallboxes. The mailbox mus
have a slot large enough to accommodate the customer's normal daily mail valume. The Postal Service does not open
mailboxes which are locked and does not accept keys for this purpose

Cancem (UnFavorable):
Customers have poor inlernel service,

Response;
We gave the customers the 1-800 number to contact the Postal Service,

Concern (UnFavorable):
Customer expressed a concam about leaving money in the mailbox

Response:

You also expressed a concern about leaving money in the mailbox. A questionnaire was sent o the postal mspection
service concerning mail theft and vandalism in the suspended Post Office area. Their records indicate that there has not
been any repont of mail theft or vandalism In the area. However. customers may place a note In their mailboxes
instrucling the carrier to sound thelr harm when they amive. in order to transact financial business.

Concem (UnFavorable):
Customers expressed concern about misdefivered mafl

Response:

You expressed a concemn aboutl misdelivered mall. The concern about misdelivery has been brought to the attention of
the administrative postmaster. The Postal Service regrets any inconveniance that customers have experenced because
of misdalivery. We consider misdelivered mail a very serious problem and appreciate when customers report this lo us
since it provides an opportunity to take corrective acltion

Concem (UnFavorable):
Customers were concerned about oblaining services from the carrier

Response:

You were concernad about obtaining services from the carmer, retail services provided al the post office are available
from the carner. Most transactions do not require meeting the camer at the mailbox. Stamps by Mail and Money Order
Application forms are available for customer convenience Listed below are some services avallabla from the camer and
how to obtain them

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the oppartunity to purchase stamps, envelopes, and postal cards by
using Form 3227-R, Stamp Purchase Order (Rural), available from the pest office or the camer. Commemoralive stamps
and stamp collecting products are also available. The customer addresses the postage paid order form envelcpe,
enclosas payment by personal check or postal money order made payable to the US Postal Sarvice, and mails the form
(postage-free) or leaves it In the malloax for the carrier to pick up. Most orders are processed ovarnight, and scme
immedialely

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeting the carrier at the mailbox, completing an application. and paying the
carrier (In cash) the price of the money order, plus the fee. The carrier gives the customer a recaipt for the application
The money order 1s completed when the carsiar returns to the post office, and a money order receipt s left in the
customer's mailbox on the naxt delivery day. Most customers provide the carrier with a stamped. self-addressed
anvelops In which the completed money order is mailed 1o its destination. If customers prefer, the completed money
orders will be returned for verification on the next delivery day

SPECIAL SERVICES

Special services such as certified, registered, Express Mall. delivery confirmation, stgnature confirmation, and COD may
be abtained from the carrier by leaving a note in the mailbox, along with the apprepriate payment, The carmer will provide
the services that day and leave a customer receipt in the mailbox on the next delivery day

HOLDING MAIL
Customers who will be away for an extended time, such as a vacation, may request that their mall be held at the post
office duning their absence. Upon return the customer asks the post office to resume delivery,

Nonpostal Concerns

QN 23ed
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UNITED STATES
POSTAL SERVICE -,

011282011

As the Postat Service manager responsible for all Post Offices in your area, | would like your opinion concerning a possible change
in \he way poslal sarvices are provided. Our lanlalive plans will only lead to a formal proposal if we are satisfied that a maximum
degree of regular and effective sarvice can be provided.

I{ you woulg like an opporiunity to discuss allernalives with us, a posial representative will be al Lake Creek Methodist Church
localted al 569 FM 198 ™ on 02/23/2011 from 1000 to 12:00 to answer questions and provide information about our service.

If you have any queslions, you may canlact Allison Rizan at (972) 393-6485.
Thank you for your assistance.

Sincerely.

,/
[ 4
/ L
F { J'( ol P —
I/ @A V1

I/ g
(& AL

KAY VAUGHAN
Manager. Post Office Operations
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UNITED STATES

B posTaL SERviCE.

A, Offico

Name: LAKE CREEK Sigta:  TX 2mp Code 75450
Area SOUTHWEST Distnict;  DALLAS PFC

Congressionai District: Ralph Hall County: Della

EAS Grade: i1 Finance Number: 484865

Post Office: 1% Clossified Steton [] Classified Branch ] ceo [
Thig form 15 2 place holder for number 27. “here was not 2 pebdlion recieved.

Prep;arod by: Alllson Rizan Date: 06/01/2011
Tie: DALLAS PFC Post Office Review Coordinatof
Tele No: (972) 393-6485 Fox No: 972)

383-6336



UNITED STATES
P POSTAL SERVKCE

Aprit 25, 2011

The Honorable Herbert Brookshire
Delta Counly Judge

200 Wesli Dallas Avenue

Cooper, TX 75432-1774

Dear Judge Brookshure:

This is in response to your recent correspondence 10 the Postmasler General on behalf of the
Delta Caunty Commissioners Court, regarding the Ben Franklln, Enloe and Lake Creek Posl
Offices.

Thaak you far sharing the February 28 Delta County Commissioness’ Resolution opposing the
¢closing of the Ben Franklin, Enloe and Lake Creek Post Offices. | recognize your interest in
ensuring |hat the cltizens of Delta Counly continue to have convenleat access to essential posial
services. As you may be aware, the U.S. Postal Service is an exceptlonal govemment agency

in that we are lotally self-supporting—all of our income is derlved fram the sale af our products
and services, and nol operatlonal subsidies from taxpayers. The ongolng affecls of the economic
slowdown and the rate at which mail is migrating from traditional postal hard copy services to
electronic media conlinue to nagalively Impact mail volume and the related revenue. Mail volume
declined by 6.2 billion pieces in 2010, after a 26 blllion piece decline in 2009. Despite increases
in productivity and $11 billion in cost savings over the past ihree years, the Postal Service
experienced net losses of $8.5 billion, $3.8 bllhen, and $2.8 billion for the years ended 2010,
2009, and 2008, respectively.

in the lace of such difficullies, the Poslal Service Is pursuing solutions and strategles fo mitigate
the Impact. Efforts have focused on improving efficiencies and making sure the processing
and delivery networks are as sireamlined as possible through such aciivities as mali processing
consolidallons and carrier rouls agjustments. We are also moving lo better align our facility
network to match today's community aclivity and usage.

As you are awan &, the Postal Service is reviewing postat operations ai the Ben Frankiin, Enfoe
and Lake Creek Post Offices. The reviews ara ongoing and no final decisions have been made.
You can be assured that postal officials are devoling careful attention and eHort 10 the sludies
and customers will be notified in advance of any changes thal may affecl service in thelr area.

aado(

\ = 5T 1gN 98ed
€9569¢]1
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Additionally, before a Post Office can be closed. our field managers musi provide every
opporiunily for customers to voice their opinions and air their concerns. Questionnaires,
meelings, and other methods are used o ensure that all issues are fully explored before any
final decislon is made, and 3l final decisions are subject to review by the independent Pastal
Regulatory Commisslon. If an office is closed. the office name is retained for use in local mailing
addresses to preserve community identity.

Thank you for wriling.

signed)

William J. Weagley
Manager, Governmenl! Retations Response



bece:

DEPUTY POSTMASTER GENERAL
ROOM 10022

DISTRICT MANAGER
DALLAS DISTRICT

U S POSTAL SERVICE
951 WESY BETHEL ROAD
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DALLAS DISTRICT

U S POSTAL SERVICE

951 MWEST BETHEL ROAD
COPPEL L TX 75099-9631
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RESOLUTION

TO:  Ralph {1al), State Representative
.Joba Cornyn, Senator
John Potter, Post Master General

RE: Resolution opposing Post Office Closings

WHEREAS, there are post ofliees, within Della County. Texax. that are in danyer off
being permanendy closed: and

WHEREAS, Deha Counry. with regards to its citizens, recognizes a ne2d tar these pos
oilices o remain open:

NOW_THERFFORE. BEIT RESOLVED that Delta Coumy Commissioners Cournt
apposes the closing of the post oflices Licated in:

BEN FRANKLIN, 75413
ENLOF, 7544}
ILAKE CREEK, 73450

. ,;;} IN OPEN COURT. s _ 3T _day or &J 2011 upor moiion by
AI;J) = a4 TDJ sevonded by /774’1 /7700@ i

and \j = mcmbers of (h(. Coun being present and voling “ave .

Fisl f AN D 2

m— ﬂnorabic l4<.rb 810(:1\:, hire/(:oumy Judgpe

e e e

;‘." - Fg s ,7'; g - __,,—’/

7\) \,_{ ‘Lu\'\u PV' .LL\‘\‘ - ,é.._.{,.&gif—/ ’ _{.2_..._1.'-'____;4'_,_':-_; - ?\
ITonorable Kip Temp\aton Honorable Max Moody L
Commissioner. Precinet | Commissioner. Precinat 2

> 7

T Qo | 2ot Ba S5

Honarhc Way ne Poole Honorable Mark Brantley /

Commissioner Precinet 3 Cormissioncer. Precinet 4



Docket 1369563 - 75450
lTten: Wby 249
Page Nhro

Secton|

Section Il

Sactlion Il

Proposal Checklist
Responslveness to Community Postal Neede

Tell whal we are doing and why.

Is reason for discontinuance justified and documented n (he recorg?

\( suspended, whal lype of altemale service customers are now recaiving?
R--ason for vacancy and 'nformation on postmaster/OIC

Number of customers and lype of service they received ang will receive.

-ours of servicz, daily window iransachion average, number of permit malers, 3ad poslage meter
users.

Las{ three fiscal years of revenue and revenus unils.
Dachnu in service workload/reduction in EAS level, if appropriats

Neacres{ Post Office office level, miles away, hours of service, number of Post Offize boxes
available.

Adninisirative/femanating office — office level, miles awsy, hours of service, number of Pasl
OHize boxes available.

If ihe nearby/administrative Post Office has 2 different Post Office box lee scheguls, this is slaled
in Ihe proposal.

Pceproposal activilics — questionnaires: number of favorable, unfavorable and no opinion
responses must equal the {olal number of quastionnaires refu:.ned. Lisl cusiomer concems angd
Postal Service responses.

Communily meetng. Number of customers who atiended, cuslomer concerns, and Postal Service
responses,

In(samation on peimions and cangressianal inquiries included with Poslal Service responses.

i‘avised proposal stales dales and locations the proposal was posled for B0 deys. Number of
comments teceived, cuslomer concerns and Postal Service responses.

Advaniagses and disadvantages of proposed alternale senace.
Any olher pertinent informanon concaming Postal Service needs.

Effact on the Communlty

Briel background of arez, community govemment, population, etc.

Numbe: of businesses, religious instilulions, schools, local government offices, social
organizations elc.

Was Post Office used 28 meeting place?

Was Post Office 3 sheller for a bus stop?

Did the Post Office have 2 public bulletin board?

W.:re gavemment fonns available af the Pos Office?

Uid ihe Post Offica provide assiglance (6 senior cilizens, persons wilh disabilities, cie.:
Whal is the higtoncal value of the office?

Is an address change necessary?

Will the commuanity igentlty be preserved?

What ace the growth trends (flat. vp, down)?

Weic any other nonpostal llems idenlified?

Effect on Employees

Paragraph explaining aboul postmaster vacancy/OIC/other career 3nd noncareer employees of
(n= office: Il a postrmaster or other employees are reassigned this musl be: explained and tell
whether the reassignments ace volunlary.
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Section IV Econaomlc Savinps
A statemen! of annual savings indudes a breakdown as follows:
Postmasier salary (EAS-___, Minimum, no COLA) $
Fringe benefits 33.5% S
Renlal costs, excluding utililies $
Total annual cosis S
Less estimaled cosi of replacemenl service -
Tolal annual savings $
A one-time expgense of § wifl beAwas incurred for installation of CBUs and parcel lockers.
18 postmaster salary based on the minimum salary withoul COLA?
Does postimaster satary reflect the current office evaluation?
Section V Other Faciors
The Poslal Service has deatified no olher factars for consideralion (if 2ppropnatle).
Lisl other (aciors 8s appropnais.
Qher factors when replacament service is a CPO.
Seclian Vi Summary
The proposal must include a brief summary {hat explains why the closing or consolidaton is
necessary ang an assessmeni of how (hosa faclors supponing (he necd for change outwaigh any
negallve laclars. In laking compeling considerahons 1n1o account, lhe need 10 provide a maximum
degrae of effective and regular service musl be paramount.
Sectlon VIl NoUces

Ay propriite notice is made thal this is a proposel and not 2 final determinalion. If a fir+y
determination is made to discontinue the office. information on the appeal procass will be provided
al thal ime

Checkuist Compleled By

lavesligative Coorgdinator Dale

Reviewed angd Cerhfied By:

District PO Review Caordinator Dale
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UNITED STATES
B FOSTAL SERVICE.

03/2472011

SENIOR VICE PRESIDENT

GOVERNMENT RELATIONS AND PUBLIC POLICY
475 L'ENFANT PLAZA SWRM 10804
WASRINGTON DC 20260-3500

SUBJECT: Paosting of the Proposal to Close
the LAKE CREEK Paost Office
Docket No. 1369563

This i t6 advise you that on 03/30/2011, | will post for pubtic comment a proposal to close the LAKE CRI EK Posi Office in Delta,
Congress o ={ District No. Ralph Hall.

If you have any quesuons, please call ALLISON RIZAN Disine! Review Coordinator at (872) 393-8485

VICTOR BENAVIDES
Disincl Manager
DALILAS PFC District

cc. Manager, Customer Service Operstions
Area Manager. Public Affairs and Comminications

f£nclosures. PS Farm 4920
Proposal
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UNITED STATES
B POSTAL SERVICE.

03/24/2011

OFFICER-IN-CHARGE/POSTMASER

SUBJECT: Letter of Instructions Regarding Posting of
LAKE CREEK Proposal
Docket No. 1369583 - 75450

Please post the enclosed proposa) 10 close the LAKE CREEK Post Office in the lobby, The propasal must be posied in 2
prominent place from 03/30/2011 through close of dusiness on 05/31/2011, The posting must last at least 60 days and (he first gay
does not count.

Round-date stamp the cover of the proposal on the dste of posting and on the date of removal, Also, post the: “Invilalion for
Comments" next to the proposal and round-date stamp It in the same manner.

Additional copies of the proposal and comment forms are enclosed. Provide them to custamers upon request.

Alzo enclosed is the official record on which this proposal is based. Customers may read it. however, they may nol remove i from
your office. When a customner requests a copy of the racord, provide it upon payment of any fees prescnbed in AS-353 Guide 10
Privacy ang the Frecdom of Information Act. If you do not have photacopy equipment, take the customer’s name. agdress. and
telephone number 2nd contact the district for a copy of the record.

At the expiration of the poating period, further instructions will be provided. If there are any questions. please comaci me at (872)
393-6485,

\<r\,\(\/‘l Sorv~ 1L
LISON RIZAN

Post Office Reviaw Coordinator
DALLAS PEC District

Enclosures; PS Form 4920
Proposal
Invitation tor Comments
Comment Farms
Official Record
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Date of Poasling: 03/30/2011 Date of Removal: 05/3172011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
THE LAKE CREEK, TX POST OFFICE
AND ESTABUSH
9ERVICE BY RURAL ROUTE SERVICE

To the cuslomers of the Lake Creek Post Office:
The Postal Service is considering the close of the Lake Crask Post Office for reasons stafed in the sccompanyling proposal

During the 60-day posiing perioad from 03/30/2011 (hrough 05/31/2011 you are inviled to provide writtlen commesnis. Commenls will
be most halplul if (hey offer specific opinians and information favorable or unfavorsble regarding the polential effect of the
proposed change on postal services and on the community. Your comments will be carefully considerad and will be incorporaled
ino Lhe official record, which will be made public if the proposal is (inalized.

Coples of the proposal and optioncl carnmenl forms are available upon request al lhe Lake Creek Post Office. If you choose (6 use
the oplional comment form ang need additional space. please aftach additional sheets of paper.

Ploase return the comment fonm to:

ACLLISON RIZAN
951 WBETHEL RD
COPPELL. TX 75099-833 1

For more information, you may call ALLISON RIZAN a1 (972) 393-6485 or write lo lhe above address.

Thank you for your assistance.

KAY VAUGHAN
951 WBETHEL RD
COPPELL. TX 75058-9331
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Date of Removal: 05/31/2011
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PROPOSAL TO CLOSE
THE LAKE CREEK, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1369563 - 75450
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UNITED STATES POSTAL SERVICE

MTATION POR COMMENTS ON THE PROPOSAL YO CLOSE

THE LAKE CAERK, TX ROST QFFICR
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SERVICE BY RURAL ROUTE BERVICE
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The fostal Senvce is considesing the cloas of ihe Laks Creek Posl Office for raasone stated in the scoompanying proposal.

During the 60-day pagting pesiod from g3/
be mosi helpful it they offor speoific oplpld
Fmposod chenge on poslal 34™ces and 4

ato tha officlal record, which wil) be mede]

Coplee of tha propoaal and ogtional cs
Qifice . I you chooas to yse the op(lon Ié

Please retum the comment form (o:

ALLISON RIZAN .
961 WBETHEL RO ;
COPPELL. TX 75098-8331

For more Informadon, you may call ALL[IS
Thenk you for your as0ls1ance.

_;/4e~v s

KAY VAUBRAN
851 W BETHEL RD
COPPELL, TX 76005-6331%

acding the polenbal sffect of the

DN RIZAN 2t (872) 393-8485 ar wrha (o tha above address.

30/2011 throuph 08/31/2011 you are invited fo provide writisn comments. Comnmas wit
e and Informaton favorable or Lnfavorable r
bn the communily. Your commonts will be csrefully considared and will bo Incorporated
public i {he proposel ia dnallzed,

ment forma ate avallable Lpon requeat at tha Laks Creak Post Offico and Cooper Post
omment fonn and nead additional apaca, pleasa atiach sdditional sheald ol papsar.
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Date of Posting: 03/30/2011 Date of Remeval 05/31/2011

UNITED STATES POSTAL SERVICE

INVITATION FOR COMMENTS ON THE PROPQOSAL TO CLOSE
THE \AKE CREEK, TX POST OFFICE
AND £ STABUSH
SERVICE BY RURAL ROUTE SERVICE
To the customers of the LAKE CREEK Post Offics

The Postal Service is conaiderng the close of the LAKE CRECK Post Office lor reasons slaled in the accompanying proposal

During the 60-day posting period from 03/30/2011 through 05/31/2011 you are inviled to provide wrfiern comments. Commenty wilf
be mast helpfulif they offer specific spinions and information favorable of unfavorable regarding the potenual effect of the
proposed change on postal services and on the community. Your comments will be carefully considered and wili be incorporated
mio the official record, which will be made public it the proposal is finalized.

Coptes ol the psoposal and optional comment torms are available upon rei.csl al the LAKE CRECK PO. I you choose 1o use the
oplional commenl form and need addnional space, please sttach additionsl sheels of paper.

Pleisse retarn: (he comment fomm 10:

ALLISON RIZAN

COPPELL, TX 75099-9331

Far more snformation, you may call ALLISON RIZAN at {4/2) 393-6485 or wnie 10 the above address.
Thank you lor your assistance

Sincerely,

KAY VAUGHAN

KAY VAUGRAN

951 W BETHEL RD
COPPELL, TX 75098-8331
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PROPOSAL TO CLOSE
THE LAKE CREEK, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1389563 - 75450
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1. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing to close the Lake Creek, TX Fosl Offica and prowide delivery and cetail servicas by rural roule
service under the agminsirative responsibility of the Cooper Post Office, Jocaled eight miles away.

The posimaster posilion became vacant when the postmaster retred on January 02, 2009 Since the postmaster vacancy an OIC
has been inslallad to operate the office. Pastmaater level and office service hours are determined by 3 workload analysis which
includes the number of delivenes and revenue.

The office is being sludied for possible closing or consolidation due ta the loliowing reasons: Office does not earn 2 hours

The Lake Creek Post Office, an EAS-11 |evel, provides service from 08 00 lo 15:45 Manday - Friday , 08:00 1o 09:00 on Saturgay
and lobby hovurs of 24 on Monday - Friday and 24 on Saturday 16 28 post office box or general dekvery cuslomers and 116
delivery cusiomers. Relad services included the sale of stamps, slamped paper, and money orders; special services uch 3s
Registered May, Certifed Mail, Insured Mail, COD Mail, and Express Mall seevices; and the acceplancs snd dispaich of all classes
of mail.

The retall window avesaged 16 ransaction(s} accounting for 17 minule(s) of retail wordoad dally. With minimat workioad, the
Posial Service leels (hal effectve ang regular service will be provided by rural couta servica. szoe raceipls for the tas( 3 years
were: $29,206 ( 76 revenue unds) in FY 2008; $20,857 ( 54 revenue units) in FY 2009; and $26,505 ( 89 ravenue units) in FY
201D. There wers no permil mailer(s) or postage meler customer(s).

On February 23, 2011, representalives from ihe Poslal Service were available al Lzke Creek Melhodist Church located 31 569 FM
199 F 10 #nswer questions and provide informalion to cusiomers. 19 customen(s) attended the meeting.

On January 26, 2011, 144 questionnaires were distribuled 1o delivery cuslomers of the Lake Creek Posl Office. Questionnaires
wers also available over lhe counier {or reiail cuslomers 21 the Lake Creek Posl Office. 53 questionnaires were relumed.
Responses ragarcing the proposed allerale service were as follows: 4 favorable, 30 unfavorable, and 19 expressed no opinion.

One congrassional inquiry was received on Apri) 25, 2011,

If this proposal is implemnented, delivery angd rel2)) services will be providad by the Cooper Post Office, an EAS-18 level office,
Window service hours at the Coopar Post Office sre from 08:00 16:00, Monday 1hrough Friday, and Closed on Saturday. There are
62 post office boxes available.

The following concerns were expressed on the relumed questionnaires, al the community meeling, from cuslomer lefters, on the
petlion, ang from the congressional inquiry:

\ Concern: Customar axpressed a concem aboul irregular hours \hat the rural roule

’ serves the community

Response: The cuslomer axpressed a concem aboul imagular hout s thal the rural
route garves he community. Our catrers sinve to provide service al
approximalely Ine same bme on a daily basis, however mail volumes
and wealner conditions often effect delivery limes. If you desire special
sewvices from Ihe rural carrier you may leave a note in your mailbox
instruciing the camier 1o sound his horn, and then meet Lhe carrier to
receive sefvices, Retall services may also be obtained af the
adminisirsiive post office tocated miles away.

5 Concern: Customer explesseq 8 concem aboul iregular hours (hat the rural routs

serves lhe community

Response: The customer exprassed a concem about irregutar hours {hat the ryral
roule sacves the communily. Our carriers strive 10 provide service al
approximately the same (ime on a daily basis, however mail volumes
and wealher conditions oftea effect delivery hmes. If you desire special
servicas {rorn tha rurzl carrier you may leeve a nole in your mailbox
instructing the carier to sound his hom, and Ihen meel lhe camier to
recalve services. Retail sarvices may also be oblamned al Ihe
adminoffice poal office located admindmiance miles away.

3 Concemn; Cusiomer expressad a concem about leaving money in thy mailbox

Response: The cuslomer also expressed a concem abowt leaving money in the
meilbox. A questionnaire was sent to the postal inspection sarvice
conceming mall theft and vandalism in (he suspended Post Office area.
Thew records indicate that there has nol been any report of mail thef or
vandalism in the area. However, customers may place a note in their
mailboxes instrucling the camer 10 sound thelr horn when they amve, in
orger to iransaa financial business.

4. Concem: Cusiomer expressad a concem about package delivery ang pickup
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Responsa:

5. Concem:

Regponse:

8. Concerm:

Response:

7. Concern:

Response:

8. Concern:

Response:

9. Concern:

Response:

10. Concem:

Response:

11, Concemn:

The customer expressed a concem aboul package delivery and pickup.
Rural carriers will deliver packages thai fit in your rural mail box, W the
package does not fit in the mail box, the carrier will deliver \he package
up 10 ¥ mile off of the line of trave), al a3 designaled place, sbch as on
your porch or under a carport.

Cuslomer expressed a concem about the inability of (he rural camer [o
weigh and rale letters and packages

The customer expressed a concem aboul the inability of the rural camier
to weigh and raie letters and packages. The rural carmer will accept any
letters or packages for mailing. The canier wifl estimale the cost and
provide a recelpt for any money received. On ihe lollowing delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customers expressed concern about having lo eredl a rural maibox

The customer expressed concern 2boul having 10 erect a rural maitbox.
Cuslomers arc not required to erect rural maiipoxes. Customers may
receive PO Box service from the administrative Post Office localed
miles away.

Cuslomers exprassed concem for 10ss of communily identity

The customer expressed a concem about the loss of the Communities’
identily. A community's identity derives from Ihe mlerest and vilallty of
its resldents and iheir use of its name. The Posial Service is helping lo
preserve community identily by continuing the use of the suspended
Poat Office name ang ZIP Code In addresses and 'n (he Nationat
Five-Digit ZIP Code and Posi Office Directory.

Customers expressed concern for 1083 of community ideniity

The customer expressed a concem aboul the loss of the Communities’
identity. A community's identity derives from the inlesesi ang vilality of
its residents and their usa of its name, The Poslal Service is helping to
preserve community identity by continuing the use of the suspendoffice
name and ZIP Code suspendzip in addresses and in the Nalional
Five-Digit ZIP Code ang Post Office Directory.

Customers expressed concern for those cusiomers wlth disabililies who
are not able to go to adminoffice Post Office to pick up their mait

The customer expressed a concern about those cuslomers with
disabilities who are not able to go to the post otfice 1o pick up thew mail,
Customers are not required 1o iravel to 2nother post office 10 recsive
mail or obiain retail services. These services will be proviued by the
carrier {o 3 roadside mailbox localed close 10 cuslomers’ residences. In
hardship cases. delivery can be made to the home of 2 customer.
Changes in the type of delivery are considered where sesvice by
existing methdds would impose an extreme physical haadship or an
ingividual customer. Any request for a change in delivery method musi
be submitied in wriling to the adminoffice posimasier.

Customers expressed concern over the apparen! lack of interesi by the
Postal Service for the needs of the community

The cusiomer exprossed a concem thal the Poslal Servics exhibils a
lack of interest in the mailing needs of the community. The Postal
Seivice i required 1o provide each community with regular and efic:clive
service, using the mast cost efficient means possible. The proposed
slternale delivery service will meet the mailing and service needs ol the
community in 2 more cost effective manner.

Customers expressed concem over the dependability of rural roule
sefvice
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Response:
33. Concemn:
Response:
14. Concern:
Regponse:
15. Concern:
Responae:
16. Concern:
Response:
17. Concam:
Response:
18. Concaem:
Response:
19. Concemn:
Response:

The cuslomer expraased 8 concem aver \he dependabilily of rural route
service. Rural letter carriers parform 2 vital function in the Uniled Stales
Poslal Sarvice serving thousands af families ang businesses in rural
and suburban areas while travehng millions of miles daily. Rursl letter
camiers are highly respected by (he American public. This respecl has
been eamed by many years of dedication to the Postal Service and {0
pos(al customers. During national and local emergencies, including
prolonged periods of exlrame wealhar conditions, rural cemiers have
demorstrated great responsibility in providing mail service to postal
cusiomers. Rural carriars aré required 10 3erve ihe roule expeditiously
and amve al boxes at aboul the same lime eac¢h day.

Cuslomers inquired aboul mallbox instsllstion and mainlenanca

The customer expressed 2 concem aboul mailbox instzllation ang
maintenance. Cusliomers are responsible for mailbox installation and
maintenance. Mailboxes musl be placed so thal they may be salely and
caavenienily served by the carrier and must be locales on the
righl-hand side of the road in the direction of the carrier’s lravel. Mailhox
suppoarts should conform 1o slate laws and highway regulalions. The
Paslal Service recommends thal cusiomers contac the administrative
posimaster or carner for advice on placement of madboxes and mailbox
heght ang supports.

Customers sai0 they would miss the special attenlion and assisiance
provided by Ihe personnel at the

Customers were concemed about loas of employment in the community

The customer expressed a concern about (he loss of employment in the
communily. The postmastier position is vacani and there 13 nc guaraniee
Inat any replacemant posimaster would be trom the commi:nity,

Cuslomers were concerned about mail securily

The customer expressed a concem aboul the sacunty of mail
Cusiomers may place a lock on their mailboxes. The mailbox mus( have
3 slot large enough o acocommodate (he cusiomer's normal daily mail
volume. The Poslal Service does nol open mailboxes which are: locked
and does not socepl keys for this purpose.

Cuslomers were concemed aboul senior cilizens

The customer expressed a concem aboul senior cilizens. Carner service
is beneficlal to many senior cilizens angd (hose who (ace special
challengesg because the carrier can provide dellvery and relail services
toCustomers do not have (0 make a special [r): 10 the post office for
service. Special provisions are made for hargship cases or special
cuslomer needs. Yo request an exceplion for hardship delivery,

customers may contact the administralive posimasiér for more inforrmation.

You were concemad about having to travel to anolher post office for
service

The cuslomer expressed a concem about having to (ravel to another
posl office lor service. Senvices provided at he post office will be
available from the carrier, and customers will not have 1o travel to
another post office for service. Mast transacilions do not require meeting
the camier at the mallbox. Stamps by Meil and Money Order Applicalion
{forms are available for customer convenience.

85% of this community consis( of the elderly. Some ¢can not dnve Lo the
Cooper Post Office. What will be done {or them?

The rural carrier can provide service 1o (hese customers.
Can he rura!l carrier deliver the mail 1o the Post Office Boxes?

No, bacauae we would siifl have (0 maintain (he building,
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~3. Concern:
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24. Concemn:
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28. Concemrn:
Response:
29. Concem:
Response:
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Can‘t the US Govermeni help the USPS? Such as 3 baidouy?

We have asked for assislance. There has been no (CEponSe 10 our
requests.

Customers asked why their post office was baing discontinued while
others were retsined

The cuslomer asked why the suspended posl office was being
giscontinued while others were relained. Posl offices are reviewed on a
casa-by-case basis. When there is 3 vacancy in a small office, il is
customary {6 conducl a study of the business aclivity and investigaie the
{easibility of providing service by allemate means.

Cuslomers concemed about the addilonsl work t0ad for the carrier?

Il the workload Increases a roule adjusiment will be completed on (he
route to adjusl the workioad to another route.

Customers expressed a concem for lhe 1055 of retail services.

The customer r Rural Carrier can provide any of the services that lhe
refail units provide.

Cuslomers expressed concern aboul misdehvered mail

The customar axpressed a concem about misdelivered mail. Tha
concam about misdellvery has been drought to he attention of the
administrative postmaster. The Postal Service cegrels any
inconvenience Ihal cusiomers have expenenced because of misdefivery.
We consider misdelivered mail 2 very senous problem ang appreciale
when cusiomers repori this {0 us since i provides an opporiunity 10 (ake
corrective action.

Customers have poor inlemel service.
We gave the cuslomers the 1-800 number {o cantact the Postal Servics.

Customers questioned the economic savings of the proposed
discontinuance

The ¢customer questioned {he economic savings of the proposed
discontinuance. Caraer service is more cost-efieclive than maintaining 3
postal facility and postmasler position. The Postal Service esumales an
posilve annual savings.

Cuslomers questioned the economic savings of the proposed
discontinuance. Concern was also expressed thal loo much money was
spent in the larger cities

The customer expredsed a concern about ihe sconomic savings of the
proposed discontinuance. Concern was also expressad thal too much
money was spent in the larger cities. Carrier service can be and, in lhis
case, (8 more cost-effective than mainlaining 2 postal facility and a
posimaster posilion. The Pastal Service estimales an unnual savings of
approximately latalsavings. Additional funds are necessary in larger
ciies bacause al a grealer workload. Larger cilies often realize greater
revenue which can offsel their greater expenses.

Customess wanted fo know if they couvld choose who gelivered their mail?

Na, rurat camriers bid on rovies. Postmaster will aggress this issue wilh
the camer.

Customers wanted to know what can they 8o {o save Iheir Post Ofice.

The cusiomer can fill out questionnaires and atlendance al (he
community meeting.

Customers wanted 10 know who owned the builging and what was (he
amouni of ren( (hal was paid?
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Response:
3t Concem:

Response:

32. Concern:

Response:

33. Concemn:

Response:

34. Concemn:

We are unable (0 answer lhat question. (FO! act)
Customers were conocemed abaut later dekvery of mail

The cusiomer expressed a concam about delivery time, A cualomer's
location on a carrier’s line of travel gdetermmes the Lma ol day mail is
delivered. This, of course, precludes providing early gelivery of mail to
every customer because, no matter how we structure a (oute,
samebody musl be last. We da, however, carelully consider the volume
ol mail (ar each coute 30 thal we can deliver the greatest amount of mait
althe earliest possdle hour. With (he farges| fleel of delivery vehiclcs in
(e world we most pay spacial attenlion to energy conservation
messures, lo m nimize vehicle and fuef expensges. When the piice of
gasoline goes up one cenl per galton our (alal gasoling ¢casl nses more
(han $8 million. Therefore, when steucturing 3 route, we musl balance
ovur goal lo defiver as much mail as possible as eaily as possible with
(he need (o minimize (he \ravel dislance a route musd cover.

Cusfomers were concemed about oblaining services Jrom lhe cames

The customer were concemead aboul oblaining sesvices from the came,
retail services provided al the posi office are avsilable from the cames.
Mosl ransactions do not require meeting the carries al (he maiibox.
Slamps by Mail and Money Order Appf cation forms are availabie for
cusiomer convenience. Listed below are some services available from
(he camer and how 1o oblain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mail Program provides customers the opportunity (o
purchase slamps. envelopes, ang posial cards by using Form 3227-R.
Slamp Purchase Orger (Rursl), svailable from Ihe post office or the
carrier, Commemorslive stamps and stamp collecling producis are slso
available. The customer addresses 1he poslage paid order lorm
envciope, encloses payment by personal check or posial money order
made payable 1o the US Posial Service, and mails the form
(posiage-free) or leaves it in the mailbox for the carrier to prX up. Mosi
ordars are processed ovemight, and some immediataly

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by maaling the caricr at {he
mailbox, completng an applicalion, and paying the camer (in :ash) the
price of the money order, plus the fee. The carrier gives the customer a
receipt for the application. The money order is compleled whea the
carrier returns 15 the post office, and a money order receipt is feft in (he
customer's mailbox on the nex{ delivery day. Most cusiomers provide
the carmier with 3 stamped, self-addressed envelope in which the
completed money order is mailed to ils destination. If custome-s profer,
the completed money orders will be relurnad for verification on the nexi
detivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mait delivery
confirmation, signature confirmation, and COD may be oblained from
the camier by leaving a nole in ihe mailbox. along wilh the appropnate
payment. The carrier will provide Lhe services that day and leave 2
cuyslomer receipl in the mailbox on the next delvery day.

HOLDING MAIL

Cuslomers who will be away 1or an extended twne, such as a vacation,
may request Ihat their mail be held at the post office during Iheir
absencs. Upoa cetum (he cuatomer agks the poasl office (o resume
delivery.

Customers wears concemed about peanit malling

Tha cusiomer expressed a concem abow permil maillng that was input
3l lhe suspended Post Office, Respansibdility for the permit accounl will
be/has been lransiesed 10 the adminiatrative Post Officc. Mailings mus(
be submilied 1o 1hat affice lor venfication. Cualomers inlerested in
obloining a permit should conlact the admmislralive postmaster.

During the recent Ice sform cuslomers complained they did not gel mai).
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MPOO addressed, The HCR drivers refused 1o drive with the bad
wealher conditions.

If you lower Ihe level of the office and reduce the hours could the office
siay open?

No, it would still cosl the Post Office money to conlinue to inainiain ihs
office.

Is the closing of Posl Offices an Presidenl Obama initlative ?
No

The customers wanled o reducs the hours of (he Past Office on a trail
basis.

This suggestion should be included in your responses on your
queslionnaire.

What erilla was used 1o select Ihis office for ¢losing?
The office is vacanl and eams less then 2 hours aday of workload.

You expressed a concem that they requesled and were deniagd rural
delivery service

The cuslomer expressad a concem that you requesied and were denicd
roral delivery service. There are séversl guidelines which must be met
prior to a road bealng spproved lor delivery. The road 1o be lraveled must
be 2l least 14 feal wide and maintained af 8ll times of the year. )t

cannot dead end in a private driveway even if lhe drive ie maintained by
a municipality. There must be a suilable tuming painl provideg {or the
camer, preferably with no backing. If backing I Involved, thece are other
guldelines lo adhera 10. If backing is necessitated, ihe Posimaster must
venfy il is In 3 low-rgffic area and there are no children in the immediate
vicinily on a regular basis. There must also be 2 minimum of one family
par one-half mile of travel.
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Soma advantages of the proposal are:

1. The rural or contract delivery carrier may provide retalt services, allevialing ihe need 10 go ‘o 1he posl
office. Stamps by Mail order forms are provided for customer convenience.
Cuslomers opling for carrier service will have 24-hour access 1o thew mail.
Savings for the Poslal Service contribule in the long run 1o slable posfage rafes ang savings (or
cuslomere,
CBUs can offer lhe security of individually {ocked mail compartmenis. Paccel lackers provids convenient
parcel delivery for cuglomers.

5. Cuslomers opling for carmer sesvice will nof have o pay posl office box iees.

6. Saves lime ang energy lor cuslomers who dnive to (he posl oftice to pick up mast.

Some disadvantages of the proposgal are:

1. The loss of 2 relail oullet and a posimaster posilion in the community. Retaill services may be pravided
by the -wral or conlract delivery cacmer.

2 Meeting the rucal or conlract delivery carmier at lhe box to lransact business. However, itis nol
necessacy to be peesent to conduct mast Postal Service transactions.

3. A change in the malling addrass. The communily name will continue to be used in the new address. A
carris+l roule address will be assigned.

4 A change in your PO Box Fees may be 3 result of this proposal.

Taking afl available information into congideration, the Postal Service concludes this proposal will provida a maximum degree of
effective and regular postal sefvices 1o the community.

Il EFFECT ON COMMUNITY

Lake Creek is an vnincorporated community located in Delta County. The community i3 administered politically by Delta County.
Police proteclion is provided by the Della Sherilf Office. Fire protcclion is provided by the Caoper Fire Depariment The community
is comprised of retires 75'%, commutars 10%, farmres 15%, and those who commuie to work al nearby communilics and work in
local businesses.

Buslnesses and organizalions include No Buslnesses . Resldents meay travel to nearby communitles for other supplies ang services.

Nonpastal services provided at the Lake Creek Post Ofice will be available at the Cooper Post Office. Government forms normally
provided by {he Past Offi:x: will also be available al the Cooper Post Offica or by contacting your local government ggency.

The following nonpostal concems were expressed on the retumed gquestionnaires, at the communily meeting, on the petition, end
on the congressional iInquicy:

1. Contemn: Cuslomer expressed a concem about their 811 address

Response: The cusiomaer expressed a concem zboul your 911 addreass.
911 addresses ere generally givan by the county’s 811
coordinalor. The Posial Service does nol establish 911
addresses. Any quesuons conceming your 911 address shouvld
be directed to the county's 911 coordinator.

Based on the information obtained in the course of this disconlinuance sludy. the Poslal Service concludes this proposal will nol
adversely aflect the communily.
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HI EFFECT ON EMPLOYEES

The posimasier relired on January 02, 2009, The noncareer posimasier reliefl (PMR) mey be separated from the Postal Scrvice. No
other Poslal Serice employee will be adversely atlected. .

V. ECONOMIC SAVINGS

The Poslal Service estimales an annuat savings of $ 42,134 with a breakdown as follows®

Postmasler Salary {FAS-11, No COLA) $ 30,492
Fringe Benefils @ 33.5% $10,215
Annual Lease Costs *$6300
Tolal Annual Cosls $ 47 007
Less Annual Cost of Replacemeni Service -$4873
Total Annual Savings —£42134

V.OTHER FACTORS
The Pastal Service has idenufied no other faclors for consideration.
VI. SUMMARY

The Postal Service is propasing ta close the Lake Creek. TX Post Offica and provide delivery and retail sevices by rural roule
service under the administrative responsibility of the Cooper Post Office, locatad eighl miles away.

The posimaster relired on January 02, 2009. If the office has a noncareer PMR(s). they may be separated (rom the Postal Service;
however. attempts will be made lo reassign the employee(s) (0 2 nearby facility. No other employee(s) will be adversely affected.
Posl office mail volume heas declined. Effeclive and regular service will conlinue to de provided by rural route service

The Lake Creek Post Office pravided delivery and retail service fo 28 £O Box ar genecal delivery customers and 116 delivery route
customers. The daily retail windaw transactions averaged 16. There ase no permit mailers or postage meter customers,

There will no longer be a relall autlet in the community. However, delivery and relail services may be avallable irom a rural or
contracl delivery carmier, which could alleviate the need to travel 16 2 post office for servica. The zostal Secvice will save an
esimaled $42,134 aanually. A disadvantage to some may be in mealing the rural or contract delivery carrier to transact business.
However, il is not necessary lo be present lo conduct mast Poslal Service trangactions wilh 3 rural or conlract dehvery carrier.

Taking all avaiable inlormation inlo consideralion, the Postal Service has determined ihal the advantages outweigh the
disadvantages and (his proposal is warranted.

VIL. NOTICES

A, Suppor Maserials. Copies ol all maledals upon which this proposal Is based are available for public ingpection 3( \h | ake
Creok Post Office and Cooper Post Office dusing nommai office hours.

B. This 1s a proposal. Il is nol a inal determmalion 1o close (s posi office. If a final determination is made (0 close Yhis post
office, after public commenls on Ihis proposal are received and taken inte acoount, a nohice of thal hinat determinahon will be
posted in {his office.

The final determinalon will conlatn inslruclions on how affected cusiomers may appeal that decision 10 the Posisl Regulatory
Commission. Any such appeal musi be received by Ihe commission within 30 days of the poesting of the final determination.

7/

Y
i /é_,!_, y f,jﬁ.((}.};zgﬂ/\..._.
' ' B 03/30/2011
KAY VAUGHAN — Date

Manager. Post OHfice Operations
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Optional Comment Form

Following are communts | wish to make concerning ihe proposed disconfinuance of the LAK}
CREEK Posr Office.

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the nroposal would have on the regulariry or effectivencss of your postal services.

(2

Effect vo Your Community. Please describhe any favorable oy unfavorable effects that
you believe the proposal would have on your community.

Other Comments. Pleasc provide any other views or infonmation that you believe the
Postal Service should consider in deciding whether 10 adopt the proposal.

Name ol Postal Customer Signature of Postal Customer

Mailing Address

Ciry, State, and ZIP Code Date
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= UNITED STATES
B POSTAL SERVICE -

05/117201]

OFFICER-IN-CHARGE/POSTMASTER

SUBJECT: Instructions for Pasting the “Notice of Taking Proposal and Comments Under Internal
Consideration”

At the close of business on 05/31/201) (ake down the “Proposal™ and (he “[avitation for Comments™
from the lobby. Round-date stamp them upon removal and veri(y that the mandatory 60-day posting
period was observed. The proposal and invitation (or comments must be posted for at least 60 days.
and the first day does not count.

On the same day, prominently post in the lobby the enclosed “Nolice of Taking Proposal and
Comments Under Interal Consideration.” The nolice should remain posted until you receive further
notice from this office.

Please return the posted “Proposal.” “Invitation for Comments,” the official record, and any related
discontinuance matenials 1o this office.

Thank you for your assistance.

Sincerely.

ALLISON RIZAN

Post Office Review Coordinator
051 W BETHLL RD
COPPELL. TX 75099-9331
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UNITED STATES
B POSTAL SERVICE

AQfllca

Name: LAKE CREEK Staler X Zip Code: 75450
Ared: SOUTHWEST District  OALLAS PFC

Congressonaf Distnet: Ralph Ralli County: Deha

EAS Grade: 1 Finance Nyrmber. 484865

Posi Office: (vl Ciagsified Station ] Clessified Branch (] cro ]
This form is 3 place holder for number 36. The round daled copies of the proposal have been recelved.

Prepared by Allizon Rizan Date: 06/02/2011
Tille: DALLAS PFC Post Otfice Review Coordinator
Tek No: (972) 393-8485 Fax No. (972)

3936336
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Date of Posting 03/30/2014 Date ol Removal. 053142011

UNITED STATES POSTAL SERVICE

— INVITATION FOR COMMENTS ON THE PROPOSAL TO CLOSE
(90 At THE LAKE CREEX, TX POST OFFICE
AND ESTABUISH
SERVICE BY RURAL ROUTE SERVICE
7o the customers of lhe LAKE CREEK Post Office:

The Postal Service 1s consicerning the close of the LAKE CREEK Pos! Office for reasons stated in !r @ accompanying proposal.

Ouring the 80-day posting pened from 03/30/2011 through 05/31/2011 you are inviled o provide written cornments. Comments will
be mosl helpful I they offer specific opions and informalion favorable or unfavorable regarding the potential effect of the
propesed change on postal services ang on the community. Your comments will be carefully considered and will be incomporated
imo the official record, which will be made public  (he proposal 1s finalized.

Copies of the proposo: and optional comment forms are availadbic upon reques! al the LAKE CREEK PO. If you choose 10 use the
optional commenl form and need add r¢nal space. please attach additional sheels of paper.

Please return the cornment form Lo:

ALLISON RIZAN
951 WBETHEL RD
COPPELL, TX 75099-9331

For more information, you may call ALLISON RIZAN at (972) 393-6485 or wee 10 (he above address
Thank you for your assistance,

Sincerely,

KAY VAUSGHAN

KAY VAUGHAN

951 W BETHEL RD
COPPELL, TX 75098-8331
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Date of Posting,_03/30/2011

frxl_'l’l L; .I:"-(-\I- ."‘:"_:I:I_‘I
Posting Round Dale. | !] .:

Dale ol Removal’ 05/31/2011

S

Removal Round Date.

PROPOSAL TO CLOSE
THE LAKE CREEK, TX POST OFfICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368563 - 75450
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I. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service is proposing 10 clase the Lake creek, TX Post Offlce and provide delivery and retall services by Rural Route
senvice under the administrative responsibility of the Cooper Post Office, located eight miles away

The postmaster position became vacant when the postmaster relired on January 02, 2009. An employee from a neighboring office
may be installed as the temparary officer-in-charge {OIC). Postmaster leve) nd ofice service hours are determined by a warkload
analysis which includes the number of deliveries and revenue.

The Office is being studied for possiple closing or consohigation due 10 the following reasons: Office dues not earn 2 hours

The Leke creek Post Office, an EAS-11 level, provided servece from 0800 1o 15 45 Monday - Friday . 08:00 to 09.00 on Saturday
2nd lobby hours of 24 on Monday - Friday and 24 on Saturoay to 28 Post Office box customers and no delivery custormers. Relalt
services included the sale of stamps, stamped paper, and money orders, Special services such as Registered Mail, Certified Mall,
Insured Mail, COD Mall, and Express Mail services; and the acceptance and dispaich of all ¢lasses of mall.

The retail window averaged 16 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal workload. the
Postal Service feels that effective and regular service will be provided by rural roule service. Office receipts for the last 3 years
were: $29 206 ( 76 revenue units) in FY 2008 $20,857 ( 54 revenue units) In FY 2009; and $26,505 ( 69 revenue uniis) in FY
2010. There were no permit mailer(s; or postage meter customer(s).

On February 23, 2011, representatives from the Postal Sarvics were avalable al Lake Creek Methadist Church located at 569 FM

Fel
198 E 10 answer questions and provide information o customers, 19 customer(s) sltended (he meeting

On Janunry 26, 2011, 144 questionnaires were distributed 1o delivery customers of the Lake creek Post Office. Questionnaires
were also avaiiable over the counter for retail customers ot the Lake cregk Post Office 3 questionnaires were returned 4
responses were [avorable, 30 unfavorable, and 19 expressed no opinion 1egarding the proposed alternate service,

I this proposal is implemented, delivery and retall services will be proviged by the Cocper Fost Office, an EAS-18 level gffice
Window service hours af the Cooper Post Office are from 08.00 1€.00, Monday througn Friday, and Closed on Saturday. There are
G52 post oftice boxes avatlable.

The following concemns were expressed on the retumed questionnalires, at tha community meeting. from customer letiers, on the
petition, and from the congressional inquiry”

1 Concern: Customer expressed a concarn aboul irregular hours that the rural route
’ ' serves the community

Response: The custormer expressed a concern about irregular hours that the rural
coute serves the community, Our carriers strive o provide service at
approximately the same time on a daily basis, however mail volumes
and wealher condilions often effect delivery tmes f you desire special
services from the rural carrier you may leave a note im your mailbox
:nstructing the carrier 1o sound his horn, and then meet the carrier (0
receive services. Reail services may also b obtained at the
admunistrative post office located miles away.

5 Cancern: Customer expressed s concem aboul itregular hours that the rural route

serves the cemmuonily

Response: The cuslomer expressed a concern aboul irregular hiours that the rural
route serves the community, Our carriers sirive to provide service 21
approximalely the same (ime on a daily basis, however mail volumes
and weather congllions often effect delivery umes. If you desire special
services from the rural carrer you may leave a note in your mailbox
mstructing the camar 1o sound his horn, and then meet the carrer 1o
receive services. Relai services may also be obtained al the
adminoffice post office located admindistance miles away,

w

Concern; Cuslomer axpressed a concerm aboul leaving money 1n the mailbox
g Y

Response: The cuslomer also expressed a concern about leaving money In the
mallbox. A questionnaire was sent to the posial ingpection service
conceming maif (hefi and vandalism in the suspended Post Office area
Their records indicale {hat there has not been any report of mail thefl or
vandalism in the area. However, customers may place a note in therr
mailboxes instructing the carrier 1o sound their hom when they arrive, in
order Io (ransact financial business.

4 Concern: Cuslomer expressed a contem aboul package delivery and pickup
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Response:

Concern:

Response:

£ Concern:

Response:

Concem:

Responsc:

Concem:

Reriponse:

Concern:

Response:

1", Concern:

Reznonsc:

Concern:

The customer expressed 2 concern aboul package delivery and pickup
Rural cartiers will dz2liver packages that fit in your rurat mail box, if the
package does nol fil in the mail box, the carrier will deliver the packege
up (0 ¥z mile off ol the hnig of travel, at a designated place, such as on
your porch or under @ carpon.

Customer expressed a concem about the inabiity of ihe cural carnet to
weigh and rate lellers and packages

The cusiomer expressed a concem about the inability of the rural carrier
10 weigh and rate leners and packages, The rural carrier will accept any
letlers o7 packages for mailing. The carrier will estimate the cosl and
provide a recsipt lor any money received. On the iollowing delivery day
the carner will provide change or 2 bill for lhe amount gver the estimate,

Cuslomers axpressed concarm about having to erect a rural mailbox

The customer exprassed conscem al-oul having lo erect a rural mailbox.

Customars are noOL reqe rea (o ecect wral mailboxes, Customers may

recelve PO Box service {rom ihe adoministrative Post Office located
mies away.

Cuslomers expressed conce, n for loss of community igently

The customer expressed a concem aboul the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its resigents and their use of its name. The Postal Service is helping to
presarva community ldentily by continuing the use of the suspended
Post Office name and ZIP Code in adaresses and in {he National
Five-Digit ZIP Code and Posl Office Directory.

Custormers exprassed concarn 07 1035 of community dently

The cuslomer expressed a concern abou! the (0ss of the Communities’
identity A community s identity derves Irom the interest and vitality of
its residents and their use of ite name, The Postal Service is helping to
preserve communily identity by continuing the use of the suspendoffice
rumc 3nd ZIP Code suspendzip in addresses and in the Mational
Five-Diglt ZIP Code and Post Office Directory.

Customers expressed concern lor 1hose customers with disabllities who
are nol able to go o admlncffice Posl Office o pick up their mail

The customer expressed a concem gbout those cusiomars with
disabilihes who are notl abia 16 g0 t& (he post office to pick up their mail
Customars are nol required o treve) Lo anolher post office 1o recave
mail of oblain retad services These services will be provided by the
carrier lo 3 roadside mailbox located close 1o customers' residences. In
hardsh:o cases, delivery can be made 10 the home of a customer
Changes in Ihe type of delivery are considared where service by
existing methods would impose an exrveme physical hardship far an
individual custemer. Any request for a change in delivery methed must
be submitied in writing 1o the adminofiice posimasier

Customers expfessed concern over the apparent lack of interest by the
Poslal Service for Ihe needs of the community

The customer expressed a concem that the Postal Service exnibits a
lack of interest in \he mailing needs of the community. The Postal
Service is required o provide each community with regular and effective
sarvice, using the most cos! efficiert means possible. The proposed
aliernate delivery service will meel the mailing and service negds of the
community in @ more cost effective manner,

Customers expressed concern over the dependability of rural reute
sefrvice
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Response:

17 Concem:

Response:

Concem:

Responsc:
14, Concern:

Response:

Concemn:

Response:

“» Concern:

Response:

r Concern:

Response:

‘8, Concem:

Response:
1. Concern:

Response:

The customer expressed a concem over the dependability of rural rowe
service Roral leder carmiers perform a vital function in the United States
Posal Service serving lhousands of families and buginesses in rural
and suburban areag while traveling milions of miles dally. Rural fetter
carriers are highly respected by the American public. This respect has
bean eamed by many years of dedication to the Postal Service and to
postat customers. During nationsal and local emergencies inclucing
prolongad penods of extreme weather conditions, rural carrters nave
demonsiraled great responsibility m providing mail servica to posta
customars. Rural carners are required to serve (he route expeditiously
and arrive al boxes al about the same lima sach day.

Customers irquired aboul mailbox instatlation and maintenance

The customer expressad @ concemn about megilbox installation ang
maintenance, Cuslomers are respensible lor mailbox installation and
maintenance, Mailboxss must be placed sa that they may be safely ano
convenlently served by the carrier and musl be located on the
right-nand sige of Ihe road in the direction of the carner's travel Maitbox
suppors should conform 10 slate laws and highway regulations, The
Posial Service recommends thal customers contact the administralve
posimasier or carner for adgvice on placement of mailboxes and mailbox
heghi 2an3 supports.

Customers 5aid (hey would miss the special allention and aut slance
neovided by tihe personnel al the

Cuslome(s were concemed about Joss ol émployrment in the communily

The custlarner cxpressed a cuncemn about the logs of employment in the
communily. The postmaster posilion 1s vacant and (Nere J$ ne guareniee
thal any replacement postmaster would be from the community.

Customers were concerned about maii securily

The customer expressed a concem about the security of mail,
Customers may place a logk on their mailboxes The mailbox must have
a siol iarge enough ¢ accommodate the custemer's nermal daily mail
volume The Poslal Service does not open mallboxes which are locked
ang Ques not accepl keys for this purpose.

Cusicmers were concemed about seni¢r eitizens

The cuslomer expreszed a concem aboul seniol cilizens Carmner service
1s benalicia! 10 many senior citizens and (hose who face speciai
challenges bacause (he carmer can provide delivery and retail services
toCustorners do not have 10 make a special Inp (o the post office 1or
sarvice. Specaial provistons are made [or nardship cases or special
cuslomer needs. To request an exception for hardship delivery,
cuslomers may contact the administratlve postmaster for more infarmation

You were cnmcemed aboul having to travel Lo anolher post office for
gervice

The cusiomer expressed & conczrm aboul having to travel 10 ancther
post office for service. Services provided at the post office will be
avallable from (ne carner, and gustomers wil not have o trave! ly
anotker post office lor service. Most transachions do nol raguire meetng
the carrier al the mailbox. Stamps by Mail ano Money Crder Applicaton
tomms are avallzble for cusiomer conventence.

5% of this community consist of the elderly. Some can not diwve to the
Cooper Post Office. Whal will be done for them?

The rural canlcr can provice service to theze cuslomers.
Can the rural carrler geliver (ne mau 1o 'he 208t OV v 2 Boves?

No, becavae we would sulf have to maimain the builaing
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20. Concern:
Response:
21, Concemn:
Response:
22. Concern:
Response:
23  Concemn;
Response:
24 Concern:
Response:
25. Concern:
Response:
26. Concern:
Responsc:
27. Concern:
Response:
28, Concern:
Responsa:
28. Concem:
Response:
30. Concem:

Can't the US Goverment help the USPS? Such as a bailout?

We have asked for assistance. There has been no resnonsi WQ our
requests.

Cuslomers asked why their post office was beirg discontinued while
others were retained

The customer asked why the suspended post office was being
giscontinued while others were retained. Post offices are reviewed on a
case-by-case basis, When (here is a vacancy in 2 small office, it is
customary to conduct a study of the business activily and investigate ne
feasibility of providing service by aliernate means.

Customers concemneéd aboul the additonal work load far (he carner?

I the workload increases a route adjusiment will be completed on the
route lo adjust the workload (o another roule.

Customers expressed a concern for lhe loss of relail services

The customer r Rural Carmar can provide any of (he services that (he
rerart units provige.

Customers expressed concern about misdelivered mail

The customer expressed a concern about misdellvered mail The
concern about misdefivery has been brought to the attention of the
adminisirative postmaster. The Poslal Service regrets any
Inconvenience that customers have experienced because of misdelivery.
We conslder misdelfivered mail a very senous arablein and appreciale
when cusiomers repon this 10 us since It provides an opporturnitly to take
cofrective adtion,

Customers have poor internet service,
We gave the customers the 1-800 number (¢ contacl the Posia) Service.

Cpstomers queslioned the economic savings of (he proposed
discontinuance

The customer queslioned the economlc savings of he proposed
discontinuance. Carrler service is more cost-effeclive than maintzuning a
postal facllity and postmaster position, The Poslal Service estimates an
positive annual savings.

Customers quaslioned the economic savings of the proposed
discontinuance. Concem was also expressed thal tew musi: monsy was
spant in the larger cities

The customer expressed o concern about the conomic saviags of the
proposed disconinuance, Concern was also expressed that (0o much
money was spent in (he larger cities. Carrier service can be and. In this
case, is more cost-eflaclive than maintaining a postal facilily and 2
posimaster position, The Poslal Service esumates an annual savings of
approximately totalsavings. Additional funds are necessary in larger
cities because of a greater workload, Larger ¢ities ofien realize grealer
revenue which ¢an offset their greater expenses.

Customers wanted to know [f Iney could choose who deltvered their mail?

No, rural carriers Did on routes. Postmaster will 2ddress this issue wilh
the carrier,

Customer's wanted to know what can they do 10 save their Post Office

The customer can filf out questionnaires and attendance at the
community meeting.

Customers wanted 10 know who owned the bulding and what was (he
amount of rent that was paig?
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Response: Wi are unable to answer that question (FOIl act)
:i. Concemn: Customers were concemed aboul taler delivery of mail

Response: The customer expressed a concern about delivery lime. A custormer's
Jocalian on 2 carner's line of ravel derermines the time of day mail s
doalivered. This, of course, precludes providing early delivery of mailto
gvery custormer because, no matter how we structure a route,
somgbody must be [ast We do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of maif
al the earliest possible nour. With the largest fleal of delivery vehicles in
the world we must pay special attention 10 energy congenvation
measures, lo minimize vehicle and fuel expenses. Wher the price of
gasoline goes up one cent per gallon our tolal gasaline cost rnses mere
fhan $8 million. Therefore. when structuring a route, we must balance
our goal o dellver as much mail as possible as early as possible with
\he need (0 minimize lhe travel dislance a roule must cover.

32 Concern: Cuslomers were concerned about obtaining services from the carner

Response: The customer were concernéd about obtaining services from the carrier
relall services provided at the post office are availabie from the camer
Maost Irensactions do not require meeting ihe camier at the mailbox
Slamps by Mail and Money Order Applicaticn fomms are availabie for
cusicmer convenience. Listed befow are some services available from
the carrier and how 16 obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mait Program provides cuslomers the oppartunily 1o
ourchase slamps, envelopes, and postal cards by usling Form 3227-R,
s1amp Purchase Order {Ruraly, available from the post office or the
~atrier. Commemorative stamps and stamp collecting products are also
avaiiable. The cuslomar addrasses the postage paid orcer form
enveiope, encloses payment by personal check or postal money order
made payable 10 the US Postal Service, and malls the form
{poslage-lree) or leaves )\ in the mailboy. {or Lhe carmer to pick up. Most
orders are processed ovemighl, and some mm

33. Congern: Customets were concerned about permit mailing
Response: The cuslamer expressed a concern about permit mailing thal was nput
3l the suspended Post Office. Regponsibility tor the permn acgount will
be/has been transierred to the administrative Post Office. Malings must
be submitted lo \hat office for venfication, Cuslomers interested in
oblaining @ permil should contact the adminisiralve posimaster.
34. Concem: During the recent ice storm customers complained they Jid not 9at mail.

Response: MPOO addrsssed, The HCR drvers refused 1o drive with the bad
weather conditions.

35  Cancern: I you loveer the level of the office and reduce the hours could the office
slay opan?

Response: No, il would slill cest ine Post Office money to continue to mantaln (his
offlce

36. Concemn: Is the closing of Post Offices &n President Obama niliative?
Rusponse: No

17 Concom: The cuslomers wanied 10 reduce the hours of the Post Office on a Irall
' ' basis.

Response: This suggestion should be included in your “esponses on your
questionng 2,

33. Concemn: Whal ¢nitta was used (o select (hig office for alosing?

Response: The offica is vacamt snd earns less than 2 hours aday of workload.
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38, Concemn:

Response:

You expressed a concern that they requested and were denied rural
delivery service

Thiz customer expressed a concern that you requestied and were denied
rural dehivery service. There are severai guidelines which must be met
prior lo 8 foad being approved for delivery The road (o be traveled must
be al least 14 feet wide and maintained at all imes of the year, It

cannot dead gnd in a private driveway even if the drive (s maintained by
a municipality. There must be a suitable Wwrning point provided for the
carrier, prefecably wilh no backing. If backing s Involved, there are other
guidelines (o aghere lo. If backing is necessitated, the Postmaster must
verify it 18 in a (ow-lratlic area and there are no chlldren in the Immediate
vicinity on a reguiar basis. There must 2lso dbe a minimum of one family
per one-hall mile of travei,
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Some advaniages of the proposal are:

i The carner provides retail setvices, alleviaing the need o go 1o (he Post Office. Stamps by Mail
order forms are provided for customer convenienecs,

2. Customers opting for carrer service will have 24-hour access to their mail,
Savings for the Postai Service contribute in the long run to stable postage rates and savings for
customers

4 CBUs can offer the security of individuatly locked mail compartments. Parcel lockers provide
convenient parcel delivery for customers.

5. Customers opting for carrier service will not have o pay Post Office box fees

G. Saves tme and energy for customers who drive to the Pzst Office to pick up mail

Some disadvantages of the proposal are:

1. The loss of a relail outlet and a postmaster position in the communily. Relail services are provided
by the carrier

2. Maeting the carrier al the box to trangact business. However, [ i3 nol necessary 10 be present (0
conduct most Postal Service transactions.

3. A change in the mailing address. The communily name will confinue to be used in the new address.
A carner route address will be assigned.

4 A change In you PO Box Fees may be 8 resull of this proposal.

Taking all avalable information into consideration, the Postat Service concludes this proposal will provide a maximum degree of
effective and regular postal services o the community

H. EFFECT ON COMMUNITY

Lake creeh 1s pot an incorporated communily located in Delta County. The communily is administered politically by Deita County,
Police protection is orovided by the Delta Sheriff Office. Fire protection is provided by he Cooper Flre Deparimenr. The comimunfly
Is comprised of retired people, farmers/ranchers, and those who commule 10 work al nearby commurities and work in local
businesseas,

Businesses and organizations include’ No Businesses . Residents may travel to nearby communhles for olher supplies and services

Nonposlal services provided at the Lake creek Pos! Office will be available al the Cooper Post Office. Government forms nomally
proviged by the Post Office wilt also be available al ihe Cooper Post Office or by conlacting your local govermment agency.

The foliowing nonpostal concerns were expressed oa lhe returned quesiionnaires, at the communily meeting, on the petition, and
on the congressional inquiry

1 Concgern: Customer expressed a concern aboul ther 911 address

Response: The customer expressed a concern aboul your 917 address,
911 addresses are generally given by the county's 971
coordinator. The Postal Service does nol establish 911
aadresses. Any questions concerning your 911 address should
be direcled to the counly’s 911 coordinator,

Based on information the Postal Service obtgined, it was delermined (hal (here has been minimal growin in ihe area in recent
years. Carrier setvice is expected lo bs able to handle any future growth in the community,

Based on the informalion obtained in the course of this discontinuance sludy, lhe Poslial Service concludes this proposal will not
agdversely affact the community
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(0. EFFECT ON EMPLOYEES

The postmaster retired on January 02, 2008, The nencarcer postmaster relief (PMR) may be separated from the Postal Service No
other Poslal Service empioyee will be adversely aflecied .

IV, ECONOMIC SAVINCS

The Posizl Service estimates an annual savings of § 42,134 with a preakdown 83 [ollows:

Postmaster Salary (EAS-11, No COLA) § 30,492
Fringe Benefits @ 33.5% $ 10,215
Remal Costs, Excluding Utlites +3$6300
Tolal Annual Costs $ 47,007
Less Annual Cost of Replacement Service -$4873
Tolal Annual Savings $ 47 134

V. OTHER FACTORS
The Postal Service has wWemifled no other factors for consideravuon.,
V9. SUMNMARY

The Postal Service is proposing 16 viose the Lake creek, TX Pos\ Office and provide delivery and relad services by Rural Route
Service under the adminis(ralive responsibiity of the Cooper Pos! Office, tocatad eight mies away.

The postmasler retired on January 02, 2008. H the office has & nuncereer PMR. they may be separated {rom the Postal Senvice,
No other gmployee(s) will be adversely affecied. Post oftice workicad has decliied. Effecve and regular service will continue to be
provided by rurgl route service,

The Laks creck Posl Office provided dellvery service to no customers and 28 PO Box customers The daily relail window
transactons averaged 16. There are no permt mailers or pasiage meler cusiomers

Thers will no longer be a retall outlet In the community. Howevsr, delivery and retall services will be available from the carrer
allevialing the need (o eavel to a Posl Office lor service. The Postal Service will save an estimated 342,124 annually A
disadvaniage 1o some may be in meeling the camer 1o lransacl business. However, it is net necessary (e be present to congducy
rmost Postal Service transaclions,

Taking 2ll available informalion inlo consideration, the Poslal Su:vice n.is determined Lthal the advaniages outweigh the
disadvantages and this propasal is warranied.

VI NOTICES

A.  Suppen Materials, Copies of all matenals upon which this proposal is based are available for public inspeclion al the Lake
cre=i Post Office and Cooper Post Office dunng normal office hours

B. This Is a proposal Itis not a finzl determination lo close this Post Ofhize If a final detammination s made 10 close s Fost
Office, after public comments on this proposal are received and 1aken 1m0 account. a nolice of that final determination will
pe posted in (s office

The final determination will contain instructions on how affected customets may apgeal Ihal decision to the Posial Regulatory
Commission. Any such appeal mus! be receved by lhe commigsion whhin 30 days of (he posting of the final determination

KAY VAUGHAN 03/29/2011
KAY VAUGHAN Dale
ranager. Fosl Office Operations
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LN INVITATION § OR COMMENTH ON THE PROP OBAL TO GLOBE L USey -
= -| THE LAKE CREEK, TX POST OFFICE. =
AND SETABLAH
‘ SERVICE BY RURAL ROUTE 4E¥ACE
To (he cusiomars of the Laka|Crask Pdit Pffice:

The Postal 8srvice is consideling the cjoss of the Laka Cresk Posf Office (or teasons stated in the accompanylng proposal,

During the Go-da'y posting pel from 011 through 0873172011 you are invited ta provide written comments. Commerds will
be mast neiptul If thay offer specific onlnigns and Informatdon favorable o unfavorable reparding the potantial etfect of the
froposod chanpe on pebtal sgrvices and on the community. Yaur commonts will ba casrolully consldaced and will be Incorporstad
nto the officle) record, which Wil ba made{ public If the praposel ls fingllzed,

Coples of the proposal and oplional min et forma are avaleble upon request &t he Lake Creak Pogt Otfics and Coopar Post
onel ¢

Office . \f you ¢chooss 10 use the opt omiment form and Need additionnl apace, pleass attach additonat aheatis of poper.
Pleage return the comment 1 Lo

ALLISON RIZAN
961 WBETHEL RO
COPPELL. TX 75080-2331

For mors informaton. you may call ALWISDON RIZAN el {(972) 393-8486 ar wiita to tha above eddrass,
Thonk you for your seslatan ‘

KAY VAUGRAN
51 W BETHEL RD
COPPLELL, TX 75099-0331
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service 15 proposing (o close the Lake Creek, TX Post Office and provide dalivery and retail senicos by rucal couts
service under the administrative responsibility of the Cooper Post Office, located eight miles away.

The postmasler position became vacant when (he postmaster retired on January 02, 2009. Since the poslmaster vacancy an olc
has been nstalled 1o operate the office. Postmaster level and office service hours are determined by 2 workload analysis which
includes the number of deliveries ang revenue.

The office Is being studied for possible closing or consoldation due to the following reasons: Office does not eamn 2 hours

The Lake Creek Post Office, an EAS-11 level, provides service fram 08:00 to 15:45 Monday - Friday . 08:00 to 09:00 on Saturday
and lobby hours of 24 on ionday - Friday and 24 on Saturday to 28 post office box or general delivery customers and 116
delivery customers. Retail services included the sale of stamps, stamped paper, and money orders; special services such as
Registerad Mall, Certificd Mall, Insursd Mail, COD Mail, and Express Mail services; and the acceptance and dispalch of all clagses
of mail.

The retail window averaged 16 transaction(s) accounting for 17 minute(s) of retail workload daily. With minimal warkioad, the
Postal Service feels that effective and regular service will be provided by rural route service. Office receipts for the last 3 years
were: $29,206 ( 76 revenue units) in FY 2008; $20.857 ( 54 ravenue units) in FY 2009; and $26,505 ( 69 revenue units) in FY
2010, There ware no permit maller(s) or postage meter customar(s).

On February 23, 2011, representatives from the Postal Servica were available at Lake Creek Methodist Church located at 569 FM
198 £ to answer queslions and provide information 10 customers, 19 customer(s) attended the meeting.

On January 26, 2011, 144 questionnaires were distributed to delivery customers of the Lake Creek Post Office. Questionnaires
were also avzilable over the counter for retail customers at the Lake Creek Post Office. 53 quastionnaires were returned )
Responses regarding the proposed alternate service ware as follows; 4 favorable, 30 unfaverable, and 19 expressed no opinion.

One congressional inquiry was received on April 25, 2011,

If this proposal is implemented, delivery and retail services will be provided by the Cooper Past Office, an EAS-18 level offics,
Window service hours at the Cooper Post Office are from 08:00 1600, Monday through Friday, and Closed on Saturday. There are
82 post office boxes available.

The following concerns were expressed on (e returned guestionnaires, at the community meeting. from customer letters, on the
petilion, and from tha congressional inquiry:

1. Concern: Customaer axpressed a concern about irregular hours that the rural route

sarves the community

Resporse: Tha customer expressed a concern about irregular hours that the rural
route serves lhe community. Our carriers strive to provide servioe af
approximately the same time on a daily basis, however mail volumes
and weather conditions often effect delivery times. If yau desire special
services from the rural carrier you may leave a nots in your maltbox
instructing the carrier to sound his hora, and then maeet (he carrier o
receive services. Retail services may also be oblainad at the
administrative post office located miles away.

2. Concern: Customer expressed a concern aboul irregulas hours that the rural route
' serves the community

Response: The customer expressed a concern aboul itregular hours that the rural
route serves the community. Qur carriers strive (o provide sarvice at
approxiimately the same time on a daily basis, however mail volurmeas
and weather conditions often affect delivery times. lf you desire special
services from the rural canier you may leave a note in your mailbox
inetructing the carrier to sound his horn, and then meaet Lhe carrier to
receive services. Retail services may also be obtained at the
adminofiice post office located admindistance mites away.

Concern: Cuslomer expressed a concarn about leaving money in the mailbox

Response: The customer also exprassed a concarn abdout leaving money in the
mallbox. A questionnaire was senl to the pestal inspection service
cancerning mail theft and vandalism in the suspesnided Post Office area.
Their records indicate that there has not been any repont of mail theft or
vandalism in (he area. However, customers may place a note in their
mailboxes instructing the carrier to sound their horn whan they aaive, in
order to transact financiat businass.

4. Concerm Customer expressed a concern aboul package delivery and ptckup
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Response:

- Concern:

Response:

a Concern:

Response:

7. Concarn:

Response:

Concern:

Response:

<. Concern:

Ragponse:

10. Concern:

Response:

11. Concem:

The customer expressed a concem about package delivery and pickup.
Rural carriers will deliver packages that fit in your rural mail box, if the
package does not fit in the mail box, the carrier will deliver the package
up to ¥ mile off of the line of travel, at a designated place, such as on
your porch or under a carport.

Customer expressed a concem about the inability of the rural carrier to
weigh and rate lstters and packages

The customer expressed a concern about the inability of the rural carrier
to weigh and rate letters and packages. The rural carrier will accept any
letters or packages for mailing. The carrier will estimate the cost and
provide a receipt for any money received. On the following delivery day
the carrier will provide change or a bill for the amount over the estimate.

Customers expressed concern about having (o arect a rural mailbox

The customer expressed concern about having to erect a rural mailbox.

Customers are not required to erect rural mailboxas, Customers may

recsive PO Box service from the administrative Post Office located
miles away.

Customers expressed concern for [0ss of community identity

The cuslomer expressed a concem about the loss of the Communities’
identity. A community's identity derives from the inlerest and vitality of
its residents and their use of ils name. The Postal Service is helping to
preserve community identity by continuing the use of the suspended
Post Office name and ZIP Code in addresses and in the National
Five-Digit ZIP Code and Post Cffice Directlory.

Cuslomers expressed concern for loss of community identity

The customer expressed a concern about the loss of the Communities’
identity. A community's identity derives from the interest and vitality of
its residents and their use of its name. The Postal Service is helping to
preserve community idenptity by continuing the use of the suspendoffice
name and ZIP Code suspandzip in addresses and in the National
Five-Digit ZIP Code and Post Office Directory.

Customers expressed concern for those customers with disabikties who
are not able to go to adminoffice Post Office te pick up their mail

The customer expressed a concern aboul those customers with
disabilities who are not able to go to the post office to pick up their mail.
Customers are not required to travel to another post office to receive
mail or obtain retall services. These services will be provided by the
carmer 1o a roadside mailbox located close to customers' residences. In
hardship cases, delivery can be made to the home of a customer.
Changes in the type of delivery are considered where service by
existing methods would impose an extreme physical hardship for an
individual customer. Any request for a change in delivery method must
be submitted in writing to the adminoffice postmaster,

Customers expressed concarn over the apparent lack of interest by the
Postal Service for the needs of the community

The customer expressed a concern that the Postal Servics exhibits a
lack of Interest in tha malling needs of the community. The Postal
Sewvice is required to provide each communily with regular and effective
service, using the most cost efficient means possible. The proposed
altemate delivery service will meel the mailing and service needs of the
community in a more cost effeclive manner.

Cuslomers expressed concern over the dependability of roral route
service
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Respoasa: The customer expressed a concern over the dependability o!_mral route
saenvice. Rural letter carriers perform a vital function in the United States
Postal Service serving thausands of families and businesses in rural
and suburban areas while traveling millions of miles daily. Rural letter
carriers are highly respectad by the American public. This respect has
been earned by many years of dedication to the Postal Service and to
postal customers. During national and local emergencies, including
prolonged periods of extreme weather conditions, rural carriers have
demonstrated great responsibility in providing mail service ta postal
customers. Rural carriers are required to serve the route expeditiously
and arrive at boxes at about the same time each day,

*2. Concern: Customers inquired about mailbox installation and maintenance

Respongs: The customer expressed a concemn about mailbox installation and
maintenance. Customers are responsible for mailbox installation and
maintenance. Mailboxes must be placed so that lhey may be safely and
conveniently served by the carrier and must be located on the
right-hand side of the road in the direction of the carrier’s travel. Mailbox
supports should conform to state laws and highway regulations. The
Postal Service recommends that customers contact the administrativa
postmaster or carrier for advice on placement of mailboxes and maitbox
height and supports.

Cuslemers said they would miss the special attention and assistance

+5. Concern: provided by me persennel al the

Responss:
14, Concern: Cusiomers wefe concarnad about 10ss of emplcymicnt in te communily
Response: The customer axpressed a concesrn about the foss of employmenl in the
community. The postmaster position is vacant and there is no guarantee
that any replacement postmaster would be from the community.
15. Concern: Customers were concerned about maif security
Response: The cusfomar expressed a concern about the security of mail.
Customers may place a lock on their mailboxes. The mailbox musl hava
a slot large enough (o accommodate the customer’s normal daily mail
volume. The Postal Service does not open mailboxes which are locked
and does not accept keys for this purpose.
Yo, Concern: Customers were concerned about senior citizens
Response: The customer expressad a concern about senior citizens. Carrier service
is beneficial to many senior citizens and those who face special
challenges because the carrier can provide delivery and retail services
toCustomers do nct have to make a special trip to the post office for
service. Special provisions are made for hardship cases or special
customer needs. Ta request an exception for hardship delivery,
customers may contact the administrative postmaster for more information.
1.. Concerm: You were concesmed about having to travel to another posl office for
service
Respoase: The customer expressed a concern about having to travel to another
post affice for service. Services provided at the post office will be
available from the carrier, and customers will not have to travel to
another post office for service. Mosl transactions do not reguire meeting
(he catrier at the mailbox. Stamps by Mail and Money Order Application
forms are available for customer convenience.
18 Concern: 85% of this community consist of ihe elderdy. Some can nol drive fo the
) Cooper Post Dffice. Whal will be dene for them?
Redponse: The rural carrier can pravide sarvica to these customers,
‘c. Concern: Can the rural carrier delive: the mait to the Post Offica Boxes?

Responsas: No, becausa we would sti!l tisve to maintain Ine building.
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20.

PAR

23.

24,

25.

26.

28.

29

30.

Concern:

Response:

Concern:

Response:

Concern:

Response:

Concern.

Response:

Coneern:

Réspanse:

Concern:

Responss:
Concern:

Response:

Concern:

Response:

Concern:

Responae:

Concern:

Responge:

Concern:

Can't the US Goaverment help the USPS? Such as a bailout?

We have asked for assistance. There has been no response to our
requeasts.

Customers asked why their post office was being discontinued while
others were retained

The cuslomer asked why the suspended post office was being
discontinued while others were retained. Post offices are reviewsad on 2
case-by-case basis. When there is a vacancy in a small office, it is
customary to conduct a study of the business activity and investigate the
feasibility of providing service by alternale means.

Customers concermned zbout the additonal work load for the carrier?

If the workload Increases a roule adjustment will be completed on the
route to adjust the workload to another route.

Customess axprassed a concern for the {oss of retail services.

The customer r Rural Carrier can provide any of the services that the
retail units provide.

Customers expressad concern abaut misdelivered maif

The customer expressed a concern about misdelivered mail. The
concern about misdelivery has been brought o the attention of the
administrative postrnasier. The Postal Service regrets any
inconvenience that customers have experienced because of misdelivery.
We consider misdelivered mail a very serious problem and appraeciate
whean customers report this to us since it provides an opportunity to take
corrective action,

Customers have poor interne! service.
We gave the customers the 1-800 number to contact the Postal Service.

Customers questioned the economic savings of the proposed
discontinuance

The customer questionsd the economic savings of the proposed
discontinuance. Carrier sarvice is more cost-effective than maintaining a
postal facility and postmaster position, The Postal Service estimates an
paositive annual savings.

Customers questioned the aconomic savings of the proposed
discontinuance. Concern was also expressed that too much money was
spent in the larger cities

The customer expressed a concern about the economic savings of the
proposed disconbinuance. Concern was also expressed that toe much
money was spent in the larger ¢ities. Cariier service can be and, in this
case, is more cost-effective than maintaining a postal facility and a
postmaster position. The Postal Service estimates an annual savings ot
approximately totalsavings. Additional funds are necessary n larger
cities because of & greater workload. Larger cities often realize greater
revenue which can offsst their greater expenses.

Custcmers wanted to know if they could choose who dellvered their mail?

No, rural carriers bid on routes. Postmaster will address this issue with
the carner.

Customer's wanled to know what can they do to save their Posl Office.

The customer can fill ut questionnaires and zttendance al (he
community meeling.

Customers wanted to know who owned the building and whal was the
amouunt of real that was paid?
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Responsu:

i Concern:

Response:

52, Concem:

Response:

33 Concern:

Response:

4. Concern:

We are unable to answaer that quastion. (FOI act)
Customers were concermned about later delivery of mail

The customer expressed a concern about delivery time. A customer’s
location on 2 cammier's line of travel determines the time of day mail Is
delivered. This, of course, precludes providing early delivery of mail to
every customer becauss, no matter how we structure a route,
somebody musl be last. Wa do, however, carefully consider the volume
of mail for each route so that we can deliver the greatest amount of mail
al the earliest possible hour. With the largest fleet of delivery vehicles in
the world we must pay special attention to energy conservation
measures, to minimize vehicle and fuel expenses. When the price of
gasoline goes up one cent per gallon our total gasoling cost rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal to deliver as much mail as possible as early as possible with
the need 1o minimize the travel distance a route must cover.

Customers ware concemed about obtaining senvices from the carrier

The customer were concermned aboul obtaining services from the carrier,
retail services provided al the post office are available from the carrier.
Most transactions do not require meeting the carrier at the mailbox.
Stamps by Mail and Money Order Application forms are available for
customer convenienca. Listed below are some services available from
the carrier and how to obtain them.

PURCRASING STAMPS BY MAIL

The Stamps by Mzil Program provides customers the opportunity to
purchase stamps. envelopes, and postal cards by usjng Form 3227-R,
Stamp Purchase Order (Rural), available from the posl office or the
carrier. Commemorative stamps and stamp collecting producls are also
avallable. The customer addresses the postage paid order form
envelope, encloses payment by personal check or postal money order
made payable to the US Postal Service, and mails the form
(postage-frae) or leaves it in the mailbox for the carrier to pick up. Most
orders are processed overnight, and some immediately.

PURCHASING POSTAL MONEY ORDERS

Customers may purchase money orders by meeling the carrier at the
mailbox, completing an application, and paying the carrier {in cash) the
price of the money order, plus the fee. The camer gives the customer a
receipt for the application. The money order is completed when the
carrier returns to the post office, and a money order receipl is left in the
cuslomer's mailbox on the next delivery day. Most customers provide
the carrier with 3 stamped, self-addressed envelope in which the
completed money order is mailed to i1s destination. If customers prefer,
the completed money orders will be returned for verification on the nexl
delivery day.

SPECIAL SERVICES

Special services such as certified, registered, Express Mail, delivery
confirmation, signature confirmation, and COD may be obtained from
the carrier by leaving a note in the mailbox, along with the appropriate
payment. The carrier will provide the services that day and leave a
customer receipt in the mailbox on the next dalivery day.

HOLDING MAIL

Customers who will be away for an extended time, such as a vacation,
may requesl that lheir mail be heid at the post office during their
absence. Upon return the customer asks the post office to resume
delivery.

Customers were concerned about permit mailing

The customer expressed a concern aboul permit mailing that was input
at the suspended Post Office. Responsibllity for the permit account will
be/has been transferred to the administrative Post Office. Mailings musl
be submitted to that office for verification. Customars interested in
obtaining a permit should contact the administrative postmaster.

Ouring the recent ice storm customers complained they Gid not get mait,



Docket:1369563-75450
ltem Nbr: 36
Page: 18

Response: MPOO addressed, The HCR drivers refused 1o drive with the bad
wealher conditions.

15 Concern: If you lower the level of the office and reduca the hours could the office

stay open?
Response: No, it would stll cost the Post Office money to cantinue to maintain this
office.
36. Concem: Is {he closing of Posl Offices an President Obama initiative?
Responsa: No

37 Concern: The customers wanted to reduce the hours of the Post Office on a trail

basis.
Response: This suggestion should be included in your responses on your
questionnaire,
38, Concern: What critia was used to select this office for closing?
Response: The office is vacant and eams less then 2 hours aday of workload,

39 Concern: You expressgd a concern that they requesied and were demed rural

delivery service

Response: The customer expraessed a concem that you requested and were denied
rural delivery service. There are several guidelines which must be met
prior to a road being approved for delivery. The road to be traveled must
be at least 14 feet wide and maintained al all imes of the year, It
cannot dead end in a privale driveway even If the drive is maintained by
a municipality. There must be a suitable turning point previded for the
carrier, prefarably with no backing. If backing is involved, there are other
guidelines to adhere (o, If backing is necassitated, the Postmaster must
venfy it is in a low-traffic area and there are no children in the immediate
vicinity on a regular basis. There must also be a minimum of one family
per one-half mile of travel.
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Somae advantages of the proposal are:

1. The rural of contract delivery carrier may provide retail services, alleviating the need to go to the post
office. Stamps by Mail order forms are provided for customer convenience.

2, Customers opting for camer service will bave 24-hour access to their mail.

” Savings for the Postal Service contribute in the leng run to stable postage rates and savings for

- customers. » _

4. CBUs can offer the sscurity of individually locked mail companments. Parcel lockers provide convanient
parcel delivery for customers.

5. Customers opling for carrier service will not have 10 pay post office box fees.

6. Saves time and energy for customers whao drive to the post office to pick up mail.

Some disadvantages of the propoaal are:

1. The loss of 2 retail oullet and a postmaster position in the community. Retail services may be grovided
by the rural or contract delivery carmier. )

2. Meeting the rurai or contract delivery carrier al the box to transact business. However, it is not
necessary to be present to conduct mosl Postal Service lransactions.

3. A change in the mailing address. The community name will continue to be used in the new address. A
carrier route address will be assigned.

4, A change in your PO Box Fees may be a resull of this proposal,

Taking all available information inte consideration, the Postal Service concludes this proposal will provide a maximun degree of
effective and regular postal services 1o the community.

H. EFFECT ON COMMUNITY

Lake Creek is an unincorporated community located in Dslta County. The community is administered politically by Delta County.
Police pratection is provided by the Delta Sheriff Office. Fire protection is prewided by the Cooper Fire Departmenr. The community
:s comprised of retires 75%, commuters 10%., farmres 15%. and those who cornmute 10 wok at nearby communities and work in
ocal businesses.

Businesses and organizations include: No Businesses . Residents may travel o nearby communities for olher supplies and services.

Nonpostal services provided at the Lake Creek Post Office will be available at the Cooper Post Offica. Government forms normaily
provided by the Post Office will 2lso be available at the Cooper Post Office or by contacting your local government agency.

The following nonpostal concerns were exprassed on the returned queslionnaires, at the community meeting, on the pelition, and
on the congressional nquiry:

). Concern: Customer expressed a concern aboul their 911 address

Responsa: The customer expressed a concern about your 811 address.
911 addresses are generally given by the county’s 911
coordinator. The Postal Service does not establish 911
addresses. Any questions concerning your 911 address should
be directed to the county's 811 eoordinator.

Based on the Information obtained In the course of this discontinuance study, the Postal Service concludes this proposal will not
adversely affect the community.
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{1, EFFEC T ON EMPLOYEES

The postmaster refired on January 02, 2009, The noncareer postmastar relief (FMR} may be separated from the Pastal Sesvica. No
other Postal Service employee will be adversely affected. .

1V, ECONOMIC SAVINGS

The Postal Service eslimales an annual savings of $ 42,134 with a breakdown as lollows:

Postmaster Salary (EAS-11, No COLA) $ 3¢ 492
Fringe Benefits @ 33.5% $ 10,215
Annuzl Lease Cosls +3$6.300
Total Annual Costs $ 47,007
Less Annual Cost of Replacement Service -$4873
Tolal Annual Savings $42134

V.OTHER FACTORS
The Postal Service has idantiied no other lactors for consideration.
VL, SUMMARY

The Postal Service is proposing fo closz the Lake Creek, TX Post Office ang provide delivery and ratail secvices by rural route
service under the administrative respensibility of the Cooper Post Office, located eight miles away.

The posimaster retired on January 02, 2009. If the office has a noncareer PMR(s), they mey be separated from the Poslal Service:
however, attempts will be mads (o reassian the employee(s) 1o a nearby facility. No other employee(s) will be adversely affected.
Post office mail volume has declined. Effeclive and regular service will continue to be prowided by rural route service.

The Lake Creek Posl Office provided delivery and retail service to 28 PO Box or general defivery customers and 116 delivery route
cusiomers, The daily retail window transactions averaged 16. There are no permit mailers or postage meter customers.

There will no longer be a retail outlet In the cornmunity. However, delivery and retail services may be avaifable from a rural or
contract delivery camier, which could alleviate the need 1o travel to a post office for service. The Postal Service will save an
estimated $42,134 annually. A disadvantage to some may be in meeting tha nical of contract delvery carrier 1o transact business.
However, it is not necessary to be present to conduct most Postal Service Iransactions with a fural or contract delivery carmer.

Taking all available information into consideration, the Posial Secvice has determined that the advantages outweigh the
disadvantages and this proposal Is warranied.

V1L NOTICES

A, Support Materials. Copies of all materials upon which this propeosal is based are available for public inspection at the Lake
Creek Post Office and Cooper Post Office during normal office hours,

B. This is a proposal. I is not a final determination to close this post office. If a final determination is made to close this post
office, after public comments on this proposal are received and taken into account, 8 notice of that final determination will be
posted in this office.

The final determination will conlaln instructions on how affecled customers may appeal that dacision to the Postal Reguialory
Commission. Any such appeal must bie reczivac by the commission within 30 days of the posting of the final determination.

ST 03/3012011
KAY VAUGHAN Dole
Manager. Post Office Operaticns
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NOTICE OF TAKING PROPOSAL AND COMMENTS

UNDER INTERNAL CONSIDERATION
Dale 05/11/2011

Postal Cuslomers of the Lake creek Fos! Office: The Posial Service appreciates receiving the views of those of you who submitted
comments on (he proposal (o consolidale the Lake creek Posl Office, which was posted 03/3072011 through 05/31/201”. These
commenis will be considered cacefully as the matter ls reviewed further in my office and at higher levels wilhin the Postal Servics.

When 2 final decision is made by lhe Poatal Service, thal decision will be posied in place of this nolice. i the decision is {6 approve
lhe proposal, any customer of the Lake creek Pasl Office wha disagrees will have the right to appeal that decision 16 the Postal
Rate Commission in Washington, DC.

Siacerely,
|/
,/*’/ £ /; .
/ [/ At it A
I / r
KAY VAUGHAN

951 W BETHEL RD
COPPELL, TX 75099-9331
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Then 3£ Optional Comment Form
Following are comments [ wish o make concerning the proposed discontinuance of the LAKLE
CREEK Post Otfice.

. Effect on Your Postal Services. Describe any favorable or untavorable eftects you
believe the proposal would have on the regularity or effectiveness of your postal services.
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05/12/20114

OUNANI, DOROTHY

POST OFFICE BOX 3
COOPER. TX 75450

Dear Postal Service Customer

thank you for 13king (he lime to submit your comments on the proposal to consohdale Ihe | AXKE CREEK. Your comuisnts are
apprecialed and will be carefully considered, along with the commaentls of other cusiomars, as (he matier is reviewed further in my
office ang al mgher lavels of the Postal Secrvice

In response o your lefler

« You expressed a concem aboul senior citizens. Carrier service is beneficial to many senior citizens ang those who face special
challenges because {he carrier can provide delivery and relsil services to roadside mailboxes. Customars do not have to make 2
special trip ta the post office for service. Special provisions are madc for hardship cases or spacial customer naeds. To request an
exception for hardship delivery. customers may contact the administrative postmaster for more information

| realize thal with change there is always concern. However, we are confidant thas r. -al roule service will conlinue to provide you
wilh effeclive and regular service. if you have questions or furiher commenls concerning (his change in service, please feel free to
contact Allison Rizan al (9772) 393-6485.

Sincerely,

fianagar, Posl Office Operations
851 W Bethel Rg
Coppell, TX, 75093-3331
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Optional Comment Form
v lJowing are comments | wish to make concerning the proposed discortinuance of the LAKIE
CREEK Posrt Office.

1. Effcet on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposal would have on the reeularity or effectiveness of your postal services.
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w UNITED STATES
B poSTAL SERVICE.

05/1272011

LINDA BAKER

POST OFFICE BOX 63
LAKE CREEK, TX 75450

Dear Poslal Service Customer:

Thank you (or taking the time 1o submit your comments on the proposal {¢ congolidate the LAKE CREEK. Your ccmments are
appreciated and will be carefully considered, along with the comments of other cuslomers, as the maher is reviewed futher in my
office and 2t higher levels of the Postal Service.

In responsa to your lettes

« You expressed a concern aboul (he loss of the Communities' Wdenlity. A community's identity derives from the interest and vilality
of its residents and their use of its name. The Postal Service is helping (o preserve community idenkity by conlinuing Lhe use of the
suspended Posi Office name and ZIP Code in addresses and I~ the National Five-Digit ZIP Code and Poat Office Direclory.

I cealize \hat with change there is always concern. However, we are ¢onfident that rural roule service will conlinue to provide you
with effective and regular service. If you have queslions or further comments canceming this change in service, please fteel ree to
contact Allison Rizan 2t (972) 393-8485

Sincerely.

Manager, Post Officc: Operalions
951 W Bethel Rd
Coppell, TX. 75098-9331
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Optional Comment Form

Following are comments | wish 1o make concesning the proposed discoutinuance of the LAKI
CREEK Post Office.

. Effect on Your Postal Services. Describe any favorable or untavorable effects you
bull ve the propow[ would have on the regularicy or effectiveness of your postal services. )
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2. Effect on Your Community. Please describe any favorable or unﬁvorablc effects that
you believe the proposy) would have on your community. , -
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3. Other Comments. Please provide any other views or information that you believe the
Postal Service should conmd:x in deciding whether (0 adopt the proposal.
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0511212011

OTT, JANICE

102 CR 4385
COOPER. TX 75450

Dear Postal Service Cuslomer,

Thank you for {aking the 'me 10 submit your comments on the proposal t6 consolidate the LAKE CREEK. Your comments are
appreciated and will be carelully considered, along with the comments of other customers, as the matter is reviewed further in my
office and al highar levels of the Pastal Service.

In ycspanse to your lefter:

You expressed a concern about senior citizens. Carrier service is benehicial to many semor cilizens ang those who face special
chellenges because the carrier can provide delivecy and refail services 10 Customers 8o not have 16 make a special irip to the post
office lor service. Specis! provisions are made for hardship cases or special customer neads. To requesl en exception for hardship
dellvery, customers may comtact ihe administrative postmaster for more information.

I realize that with change there is always concem. However, we ace confident thal 1ural roule service will cont nue to provide you:
wilh eHective and requlur service. If you have questions or further commenls conceming Ihis change in service. plaase feel free to
contact Allison Rizan at (972) 393-6485

Sincerely,

Manager, Post Office Operations
851 W Bethel Rd
Coppell, TX. 75099-9331
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Optional Comment Form
Following are comments [ wish 1o make concerning the proposed discontinuance of the LAKI:

CREEK Posl Office.

Effect on Your Postal Services. Describe any favorable or unfavorable eftects you
believe the proposal would have on the regularity or effectiveness of your postat services.
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3 Other Comments. Piease provide any other views or information that you believe the
Postal Service should consider in deciding whether to adopt the proposal
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05/12/2011

RANDY WICKS

10477 FM 895
LAKE CREEK, TX 75450

Dear Poslal Service Cusfomer

Thank you for taking the lime to <ubmil your cominents on the proposal 1o consolidale the LAKE CREEK, Your commenis are
appreciated and will be carefully considered. along with the comments of other customers, as the matler is reviewed further in my
office ang at higher levefs of the Postal Service.

{n response {0 your letter:

+ You expressed a concam aboul the loss of Ihe Communities identity. A community's identity derives from the :nlerest and vitality
ol its residents ang their use of its name. The Postal Service 1s helping 1o preserve communily identity by continuing the use of the
suspended Post Office name and ZIP Code in addresses and in the Nationa) Five-Digit ZIP Code and Post Office Direclory.

| realize that with change there is always concern However, we are confident (hat rura) route service will confinue 1o provide you
with effective and regular service. If you have questions or funhier comments concarring Lhis change in servics, please feel free 10
contacl Allison Rizan al {872) 383-6485.

Sincerely.

Manager. Post Office Operations
851 W Bethel Rd
Coppell. TX, 75099-9331
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Optional Comment Form

Following are comments [ wish to muke concerning the proposed discontinuance vi'the LAKI
CREEK Post Office.

. Effcct on Your Postal Services. Describe any favorable or unfavorable effects you
believe the proposat would have on the regularity or effectiveness of your postal services.

_ qﬁfn i gkt Gk 40 (0o
w10 cazho Oppdl Ao LIGS (/0
?%M%dmf% Evoh el Ot

o M A ('7‘6
u_w Téf/d\ C%{,i/\ c&{éﬁ Qleted W%/zé <

2. Eifcu on Your nmumty Plcnse c’vm, ibe any favorable or vnfavorable clfects that
vou behieve the proposal would have on your communit
prop Y 0w Comm

Mowah @y Pt Ef gl Aa 7 ises

7 adont o i 2 s S 07
0 - w5

é‘j{]ﬂkﬁ%a x ot JMQU&/M (}@ “ O Y-

3. Other Comments. Please provide any other views or information that you believe the

Postal Service should consider in deciding whether. 1o adopt (hc_ prOpOR al. /p
fj@&@gb Soad é)m K S w ¢wix FO
Do Yauy, el ddaef VJ, m/wm (ih
6\ EMUUQ Ml D CJO\/\(,e@Qf\ﬂ

JIO U
NI Mw(m uuuMQmD W
LA Neecd (D X /%#@7‘4 OMM&

rﬁ?%repo ICns \.L@/mf @‘"‘éﬁﬁfﬁiﬂ}w
P’c/’ii‘;d d/oﬁa\.@,u% A v A

City, State, and ZIP Codc Date




Docket: 1369563 [ fova 24
Page Nbr: by

= UNITED STATES
Bl POSTAL SERVICE .

05/12/2011

SMITH, ANGE

POB 4
LAKE CREIK. TX 75450

Dear Postal Service Cuslomer

Thank yau for laking lhe time (o subnut your cemments on the proposal to consolidate the LAKE CREEK. Your commants are
appreciated and will be carefully considerad, along with the comments of other customers, as the matter is reviewed (urther in my
office and al higher levels of the Postal Service.

In response lo your letier.

» Services provided at the post office will be avallable from the camer, and cuslomers will not have to (ravel to another post office for
service. Most transactions go nat require meebng the carner at the mailbox. Stamps by Mail and Money Order Application fo:ms
are availlable for customer convenience.

I rezlize that wilh change there is always concern. However, we are confident thal rural roule service will canlinug lo provide you
with effsctive and regular service. If you have quesliens or further comments concarning this change in servics, please leel free to
conlact Allison Rizan al (372) 393-6485.

Sincerely,

Managar. Post OHice Oparalions
851 W Bethel Rd
Coppell, TX, 75095-9331
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Optional Comment Form
l-ultowing are comnients [ wish to ke concerning the proposed discontinuance of the LAKT:
CREEK Post Office.

L. Effcet on Your Postal Services. Describe any favorable or unfavorable effects you

believe the proposal would have on the regularity or effectiveness of your postal services
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05/12/2011

WHITE. KIMBERLY

POST OFFICF BOX 44
COOPER. X 75450

Dear Poalal Service Customer.

Thank you lor laking the time 16 submit your comments on lhe proposal to consolidate (he LAKE CREEK. Your comments are
appreciated and will be carefully consideres, along with the comments of other customers, 38 the matier is reviewed further in my
office and al higher levels of the Postal Service

In response ia your leltef;

» Services provided at the post office will be avaitable from the carrier, and customers will not have to travel lo another post office far
service. Most transactions do nol require meeling the carrier at the mailbox. Stamps by Mail and Money Order Application forms
are available for cusiomer convenience.

I realize thal wilth change thére s always concem However, we aré confident (hal rural route service will con'inue o provide you
with effactive and regular service. If you have questions or furlher comments ¢concer ing this change In service, please feel free o
contact Allisan Rizan at (972) 393-6485.

Sincerely,

Manager, Post Office Operations
851 W Bethel Rd
Coppell, TX, 75099-9331
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Optional Comment Form

rollowing are comments [ wish to make concerning the proposed discontinuance of the LAKI
CREEK Post Office.

Al

w2

Effect on Your Postal Services. Describe any favorable or unfavorable effects you
believe the propo:,al would have on the regularity or effectiveness of your postal services. |
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Effect on Your Community. Plecase deseribe any favorable or unfavorable effects that
you believe the proposul Would have on your communny
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Other Comments, Please provide any other views or inlormation that you buheve the

Postal Service should consider in deciding whether 10 adopt the proposal. /7 Y
e .
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UNITEDSIATES
B POSTAL SERVICE.

.

05/12/2011

WHITENER, MISTY

POST OFFICE BOX 04
COOPER, X 5450

Dear Postal Service Cuslomer:

Thank you for taking the time to submit your comments on the praposal {o consolidate the LAKE CREEK. Your comments arn
apprecialed and will be carefully considered, along with the cornments of olher cuslomars, as the matter ts reviewed further in my
office ang at higher levels of lhe Pastal Service.

In response o your lefter:

+ You expressed a concem about the loss of (he Communilias’ idenlity. A community's identity denves from the Interes( and vilality
of its residenls and their use of Its nama. The Postal Service is helping to preserve community idenlity by continuing (he use of the
suspended Post Office name and ZIP Code in addresses and in the National Five-Digit 2IP Code and Post Office Directory.

Irealize thal wilh change there is always concern However, we ane confident Lhat rural route service will continue to provide you
with effective and regular service. Il you have questions or further commenis concerning this change in service. please feel free te
contact Allison Rizan al (872) 393-6485.

Sincerely,

Manager, Posl Officz Operstions
951 W Bethel Rd
Coppell, TX, 75095-833 1
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™ UNITED STATES
POSTAL SERVICE»
A QHicg
Name:  LAKE CRLEK State: X Zip Code. 75450
Areg: SOUTHWES I’ Districl:  DALLAS PFC
Congresslonal Disldel:  Ralph Hall Counlty: Della
EAS Grade: 11 Finance Number 484865
Poslt Office E Classified Slation D Classified Branch D CPO D

This form is 2 place holder for number 39. There was not 2 premature appeal recaived.

Prepared by: Allison Rizan
Title. DALLAS PFC Post Office Review Coordinalot

Dafe- 06/01/201 1

Tele No: (972) 393-6485 (972)

Fax No’ 393-6336
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Analysls of 60-Day Pogiing Commonts

Numbor 0 commanis relumed

Total questionnaires distndbuted 7

Favorable commants g

Uninvorabla commanta 7_-

No opinon nxpressod [}

Total comments rofumed 7
Postal Concamna

Tho fefiawing prsial CONCRME WaME aapneasad

+.  Concem (UnFavorabie)
T Customary wete concamad about seror Stzons

Rosponse
Y o mapressed cem about sard

Rt

Camer service = banencial o mary senior clizens and those who face
specisl challengas hecause the camer can provide de cos to raadside moidboxas. Customern do
o maka § special inp (o the pos! office for servica Spocial provisons de for hardship cases or special customer
rneeds, To regues! an exceplion tor hardship delivery, customers may con the agministretve poatrnaster for more
wtion

5 Concem (UnFavarable)
7 You were concermed aboul having (0 ravel [0 Kothor POl ofEn 10! 5eavde

Rasponso
Servicas provided @l the post office will be avinlable fom 1he e and cuy
offica for service. Mos! transactions do rol require mesting he camar &t 1
Application Torma ane svaiadle Tor customar co

4 Concem (UnFavorable)
Customers were concamed about senier duzens
Raaponss
You expressed n concem aboul senior clizens, Carmer senvice (s benaficial to many sanior o
spacial chalenges because Mo carrier can provide dalivery and retal senvices o . Cusiomans ¢
irip to (e pos! office for service, Spectal pravisions are made for hardahip cases of spec
excephan for hardship dellvary, cosiomers may comad! he adgmirvgtraties postmasier for mom

o Concern {UnFavorable)
Customars expressed concern 101 104 of community Kentty

Response:
You exprassed a concem aboul the |oss of the Commumites’ ideniity. A community's identily denves from he interes! and
vitafity of (ts residenis and Mair uae of it namae. The Fostal Service /s helping 1o presenve commuriy id
he uae of 1he suspended Post Office nama and Z1P Code In addresses and (n the Nallonal Five-D ot 2IP C
Office Direclary

5 Concem (UnFavorable).
Yo were cancermed about having 10 el 10 Anothe: 5051 offico of senico

Rosponse
Services provided ol the post office will e gvailable from the carmier. and cuslomaers will not have (o evel to another post
office for senace. Mos! ransactions do nol require meeling the cartar at the maibox. Stamps by Maill and Money Order
Application forms ams available for cuslomer convenience
6 Coneem (UnFavorabla).
Customars exprassod concam for loss of communtty identty
Reapanse,
ressed a concem about (he (oss of o mmunities idantity A communily's \dentity derves from e inleres] and
rits and their use of ils nama. The Postal Sarvice is helping o presarve communily Identily by contnuing
ipondad Pest Office rama and I1P Code in addresses and In the National Five-Oigit 21P Code and Pos!

ot wAll not have i tra
ailbox. Slamos by Mal

UF

D

Fosponse
Gu Sxpressed o mmunity's identity derives from fhe interes! and
Ty of i residents gnd thair use of ts name. The Postal Sernce 3 helping le presanse community ienlily by continung

the use of the suspended
Uffice Direct

oyl OMce npme angd Z1P €

ogé in sggrosses and I the National Flve-Dior 2IP Code arnd Post

Nonposlal Concoms
Tha Iclicwing nonpoital consams were expressad
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UNITED STATES
POSTAL SERVICE ~

06/01/201 ¢

MEMO TO THE RECORD

SUBJECT: Centification of the Record
LAXI= CREEK
Docket Number 1369563 - 75450

This certifies that al] comments and documents enclosed jo the attached record are originals. or brue
and correct copies of the origjnals.

A T

VICTOR H BENAVIDES
District Manager
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LOG OF POST OFFICE DISCONTINUANCE ACTIONS

Offico Name, State, 2P Code: LAKE CREEX, TX, 76450-9993
BAS Lovel: 11
Distict. DALLAS PFC
County: Dolla
Congressional District: Ralph Hall
Proposa: [ZI Clasa D Consolldate
Reasen For Propeed: racod
Aharnate Servies Proposed: Rura! Raule Sarvice
Cusiomers Allectod:

Pos Office Box. 28

Geonaral Dellvery: 0

Rured Routo: 0

Hphway Contvadd Roulg (HCR). 0

Cliy Rout 0

Intesad(ate Rurgf, 0

Intermedlae HCR: 0

Total numbor ol customors: 28

Oale Action

OMco susponded. Ronson susponded.

Suspension notice sent (o Hesdguonors,

O102II000 | Posimaster vacanty octuniad. Reason. (ollred

OIC Career 0 Noncgreer: | Other Employoas: 1

120373570 | Orsinct manspar authonzathon lo siudy.

Questionn avas sent lo costomers. Number senl; 144  Number Reluméd: 53
011267201 % Analysis. Favorable 4 Unlavarable 10 No Opinloa 19

Paliflon tecevod. Numbar of slgnatores: §
Concems exgeossed,

0472312011 | Congressionsl mquiry received: Yas
Concams oxprassed:
Customers 6o nol wanl (helr Post Ofics (o closa.

OM17F20v1 | Proposal and checkhst senl {o distrid Foc review.

Govemnman Lelavons and Rewil Oparations nohed by disidct 10 days balors Tha 63-day posting (PS Form 4920
0M/28/2011 |anacnod).

031T12077 | Propossl and inwalion (o1 comments pasied and tound-dates.

T8101/2011 | Pioposal and inwalon ot commenis removed and round-daled.
Comment Analysls’
Favorable 0 Unfavorable 7 No Cpliwon 0 7

Nono Fremature PRC rppod recoived
Concerns expresssd:

02/08/2011 | Updated PS Form 4920 completed (i necasaary).

Certfication ol (he ofhaal record.

Drsinct transmital of ofiaal racord 16 ics prosidani. Delivery and Ralell, and copy 6f rehsminal letiof 16 vios
president, Area Operations.

Headauariers logged n offial tecord {opbon enry).

Rocard relumad (o dislna for addillonsl Cons:Geralon.

Racard retumed as rol warranted,

Final detenmunation posted ot effected ofica(s) and (ound-daled.

Final detemmination removed and round-dated.

Pastal Bullefin Post Office Changa Announcemant Torm sani (6 Headgquarers.

No appedls letler recatved Trom Readquarters.

Apped to PR received.

PRC comion recetved on apgeal;
Alfirssed: Ramanded: _ USPS Withdrawn

Add(98S Mansgemord sysiems hclfie_ﬁo_updaledms ropan.

Orsconiinuance Bnnrounced In Postal Bullelin No,: Effleclve date:

Review Coordinator/person most [amillar with tho case:

ALLISON RIZAN (972) 3938438
Name/To Talephane Numbaer
ALUSON RIZAN (972) 3936485

Dlatnd Posl Offico Reviow Coodanalor Telophons Numbar



FINAL DETERMINATION TO CLOSE
THE LAKE CREEK, TX POST OFFICE
AND ESTABLISH
SERVICE BY RURAL ROUTE SERVICE

DOCKET NUMBER 1368563 - 75450
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[. RESPONSIVENESS TO COMMUNITY POSTAL NEEDS

The Postal Service has delerminad lo close the Leke Creek, TX Post Othee and provide delivery Bnd relsil sarvices by rural route
service under the sdministrative responasibilily of the Cooper Posi Office, located alght miles away.

The pogbmaster position became vacant when the postmaslec retirad on January D2, 2009. An employee from a neighborng office
may have Daen Inslalled ag the temporary officar-in-charge (OIC). Postmaster level and office servica hours are detsrmined by &
workload analysis which Includes the number of deliverias snd ravenue.

Tha office was studied for closing or consolidation due to the following raasons: Offfce does not sarn 2 hours

The Lgke Creek Paost Offics, an EAS-11 level, provided serwice lrom 08:00 (o 1645 Monday - Fnday , 08:00 lo 09:00 on Saturd
and lobby hours of 24 on Monday - Friday and 24 on Satucdsy to 28 Post Office box customers and no dellvery customers. Retal
senices included the sale of stamps, stamped paper, and money orders; speclal aervices such as Raglstared Mall, Certified Mall,
tnsured Mall, COD Msll, and Express Mall servicas; and the accaptonce and dispatch of all classas of mail.

The ratall window sveraged 16 transadlonﬁs) accounting for 17 minute(s) of retall warkload daily. With minimal workload, the
Poatal Service fesls that effective and ragular sarvicas will be provided by rural route service, Otflca receipts for the last 3 years
waro: $29,208 ( 78 revenue units) In FY 2008; $20.857 ( 64 ravenue unita) in FY 2008; and §28.505 { 68 revanue units) in FY
2010, Thera were no permit mader(a) or postage meter customar(s).

On Fabruary 23, 2011, represantatives from the Postal Service wars aveilable at Lake Creek Methodisl Church located at 568 FM
168 E to answer gquasiions and provida Information 1o customars. 19 customer(s) aftandad the meeting.

On January 26, 2011, 144 questignnaires were distributed to defivery customers of the Lake Creek Poat Office. Questionnalres
weore algo available aver the counter for retall cuatomers at the Lake Creek Post Office . 53 questionnalres were retumed. 4
reaponsss were tavorabla, 30 unfavorable, and 19 sxpressed no opinion regarding the proposed aftemata service.

One congresslonal Inquiry was recaived on April 26, 2011.

When this final determinaton is implemesnied, delivery and reteil services will be provided by the Cooper Post Office, sn EAS-18
level office. Window servics hours at the Cooper Post Office are from 08:00 18:00, Monday through Friday, and Closed on
Safurday. Thera are 62 post office boxes avallable.

The following concems ware axpressed on the relumead questionnaires, at the community maeting, on the pettlon, and on the
congreaslonal inquiry:

. Customer exprasaed a concarn about irregular hours thal the rural route
1. Caoncerm: serves the community

Reaponaa: The cugiomer exprassed 8 concermn abaut imagular hours that the rursl
roule serves fhe community. Our carrlers sutve {o provide gervice at
approximately the same timo.on 8 dally basis, however msil volumas
and weathar conditions often effact defivary times. {f you desire specls|
sarvices from the rural camier you may leavea a nots In your mallbox
Instructing the carrier to sound his horn. and then meet the carrier to
recelve servicea. Retall sarvices may aleo be obtalned st the
sdministrative post office located mites sway.

5. Concern: Customer expressed & concem about irragular hours Lhat the rural routa
serves the community

Respaonse: The customer exprasaed a concem aboul Imegular hours that the rural
route serves the community. Our carrlars stive o provide servica at
approximately the sama time on a daity basis, however mall volumes
and weather condlons often effect defivery imes. Il you deslre special
sarvices from the rural carmier you may leave a note in your mailbox
instructing the carrier to sound his horn, and lhen meeat the canler 1o
recelve gervicas. Retgit aervices may also be obteined st the
adminofiice past office located admindistance miles sway.

3. Concomn: Customer expressed 8 concern about laving monay In the mallbox

Reaponss: The customer also expreasad a concem aboilt leaving money in the
meiloox. A questionnaire was 6ent to the pastsl inspection service
conceming mail theft and vandalism in the suspended Post Office area.
Thelr records indicate that there has not baen any report of mall thaft or
vandalism in the area. Howevar, customers may place a nole In thelr
mailboxes instructing the carrier 10 sound thelr hom when they arrive, in
ordar to ransact financial business.

4, Concem: Customer expressed a concern ahowut package deflvary end pickup

2-d XHd 13cH3ISYT dH WYBPITT 1102 2D
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Response:

5. Conzemn:

Rasponse:

6. Cancern:

Respomes:

7. Concarn:

Reaponse:

a. Concem:

Responae:

D. Concermn:

Respanse:

10. Concern:

Raspanse:

1. Concern:

The customer expressad a concern about package delivery and pickup.
Rural carriers will delivar packages that it in your rurs) mail box, if the
package aoee not ft In the mall box, the carder will deliver the package
up 1o % mile off of the lina of traval, 2t 8 deaignatad place, such as on
your porch or under & camort.

Customer axpressed a concam about tha Inability of the rural carrier to
welgh and rate letters and packages

The customer expressed 8 concern about the inabllity of the rursl carrler
to welgh and rate latters and packages. The rural carrler will accept any
Istlars or packages for malling. The carrer wili estimata the cost and
provide a recalpt for any money racaived. On the following deilvery day
the carrier will provida change or a bllt for tha amount over the esiimate.

Customars axpresged concern about having to arect a rursi mailbox

The cuslomer expreesed concem sbaout havirg to erecl a rural mailbox

Customers are not required to ereci rursl maffooxes. Cuslomers may

recelve PO Box service from the administrativa Post Otfice located
miles away. '

Custamers expreasad concern for loss of community [denbity

‘(he customer expressed a concern about the loss of the Communltles’
idantlty. A community's identity derives {rom tha Interest and vitality of

its residents and their use of Its neme. The Poslal Service is helping lo
presecve communlly Identty by continuing the use of the suspended

" Post Office name and ZIP Code in sddresses and in the National

Flve-Digit ZIP Code and Posi Office Directory.
Customers expressed concem for loss of community idantity

The cugtomer expressad a concem about the loss of the Communities'
idamity. A community's identily derves fram ihe Inleres| and vitality of
Its residents anad thelr use of its name. The Postal Service is helping to
preserve cormmunity identity by continuing the use of 1he suspendoffice
nama and ZIP Code suspendzip in addresses and in ihe Natlongl
Five-Digit ZIP Code and Post Office Diraciory.

Customars expressed connem for those customers with disablifies who
arg not able to ga to adminoffice Posl Otfice to pick up their mail

The custemar expressed 2 concem aboul those cuatomers with
disabllitles who are not abke to go to the pest office to pick up thalr mail.
Cuslomaers are not required to traval lo arather post office to recetve
mall o1 obtain retall sarvices. Thesa services will be provided by the
carrier to a roadside mailbox located close 1o customers' residences. In
hardship cases, delivery can be made to tha home of 8 customer,
Changes in the typa of delivary ara consldersd whers servica by
existing methods would Impose an extreme physicsl hardship for an
Individua! cuatomer. Any request for a changs in dalivery method must
be submitted in writing to the adminoffice postmagter.

Customers expraased concem over tha gpparant lack of interest by the
Poatal Service for the needs of the community

The cuslomer expressed n concem thel the Postal Service exhibits a
lack of Intarest in the mailing needs of he community. The Posts|
Sarvice Is required to provide each community with regular 8nd effective
savice, using \he most cosl efficiont maans possible. The propoeed
ailerngie dallvery service will mast the mailing and service needs of the
community in 2 mare cosl effective manner.

Customars expressed concem over the dependabillty of riral route
sarvice

XY3 13rd3sSuT dH WUy 11 TTID0Z2 20
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Response:

12, Cancern:
Response:

13. Caoancemn:

Response:
14. Concem:

Responua:

15. Concern:

Response:

8. Concern:

Response:

17. Concern:

Responas:

18. Concem:

Reapanse:
18. Caoncem;

Reeponse:

The customer expressad 8 concem over 1he dependability ot rural loute
senvice. Rural letter carriers perform a vital function in the United Stales
Postal Service sarving thousands of famliliea and businessas in rural
and suburben areas while traveling milliana of miles gaily. Rural letter
carrlers ara highly respected by the American public. This respect has
been garned by many years of dedication {0 the Postal Service and to
postal customoers. During national end locaf emergencies, Including
protonged perioda of axtreme weathér conditlons, rural carrlers have
demonstated great responsibllity In providing mall sarvice to postal
customera. Rural carners are requised {o serve the route expaditiously
and arive Bl boxes at about the same timo each day.

Customens Inquired about mallbox instaltalion and maintenance

The customer expressed a concam about malbox instaliation and
malntansnca. Custamarg are responsible for mallbox Insiallaton ang
maintanancs, Mallboxes musi be placad 30 that they may be safely and
convaniently served by the cacrier and must be located on the
right-hand sida of the road in the direction of the carrier's travel. Mallbox
rupports should conform to etate laws and highway ragulations. The
Postal Servica recommendsa that cusiomers contact the sdministrative
postmaster or carnar for advice on placament of maltboxes and malibox
neight and supports.

Custormers sald they would miss the special attention and assistance
provided by the parsannel at the

Customars were concerned about lass of employment in the community

The customer expressed s concarnp about ihe loss of employment in the
community. The postmaster position 8 vacant and there is no guaraniee
that any reptacemsnl postmaater would be from the community,

Cuslomers were concerned apout mel sacurity

The customer expressed a concern about the security of mail.
Customars mpy place a lock on their maltboxes. The mallbox must have
a slotlarge enough o accommodata the customers nommal daily mail
volume. The Posts) Service does not open mailboxea which are locked
and does nol accept keys for this purpose.

Customers were concarned about senjol clllzens

The customer axprassad a concern about senlor citizens. Carrer sSarvice
is benaficlal 1o many senlor cinzens and thoge whao face special
challengea becausa the carier can provide delivery snd retall services
toCustomers do not have to make a speclal trip to the post office far
service. Spaclal provisions are made for hardahip cases or spacial
customer neads. To requasi an exception for hardship delvery,

customers may contact the administrative pogtmaster for more information,

You were concerned about having to travel to another post office for
sarvice

The custorner axpressed 8 concem about having 1o ravel to anolher
post office for sarvice. Services providad at the past alfice will be
available from the carrer, snd customars will nol have to Iravel 10
another post office for service. Most {ransactions do not require meeting
the carrler at the malibox, Stamps by Mall and Money Order Apphcation
forms are svsllabie for customer convanienca.

85% of this community consist of the elderty. Some can not drive 1o the
Cooper Posl Office, What will be done for them?

The rural carrer ¢an provide service 1o these customers.
Can the fural cerriar dellver the mail to tha Post Offics Boxas?

Na, because we would still have lo maintsin the bullding.
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20. Concarmn:
Respanse:
21. Concemn:
Reaponse:
22. Concem:
Response:
23. Conoarn:
Ranponna:
24. Concam:
Rasponse:
25 Concarn:
Responas:
26. Concern:
Reaponse:
27. Concern:
Rosponso:
28. Conoem:
Reaponae:
28. Concemn;
Response:
30, Concem:
g -d

Cen the US Goverment heip the USPS7 Such 25 a ballount?

Wa have asked for asalatance. There has bean no regponse to our
requasis.

Cuslomers asked why their post office was belng diacontinuad while
others ware retelned

The customar asked why ihe suspended post ofiice was being
discontinued while others were retalned. Post offices are reviewed on &
case-by-case basia. When there is a vacancy In 8 small office, it is
customary to conduct 8 study of the business aclivity and Inveatigste the
{easliblility of providing sarvice by altermate meana.

Customers concerned about the additonal woik load tor the carder?

If the workked increases a route adjustmant will be compleled on |he
routs 10 adjust the worklpad to another route.

Cuetomers expressad a concem for the loss of retell services.

The customer r Rural Carrder can provide any of the servicas that the
retal| units provide.

Customers expressed concem about misdalivered mall

The customer expressed a concem aboul misdellvered meil. The
cancern sbout Mmisdalivery has baen broughi lo the atiantion of the
administrative postmaster. Tha Poslal Service ragrats any
inconvanience thet customers have expernencad because of misdelivery.
We conslder misdelivered mail a very serious problem and appreciate
when cugtomars repart this to us since i provides an opportunity o lake
corradivse action.

Customers haves poor internet service.
We gave the customsrs the 1-§00 number to contact the Postal Service.

Customers quesiioned the economic savings of the proposed
discorminuancs

The cusiomer qussiioned the economic savings of the propased
discantinuance, Carder service I8 more cost-effective then malntaining a
postat facllity and pastmasier posttion. The Postsel Service esimates an
positive gannual savings.

Customers questionad the economic aavings of tha prapoaed
discontinvance. Conoem was 2i8a expressed that Ibo much money was
spent in the larger ctties

The customer expressed a concam aboul the economic savinga of the
proposed discontinuance. Concarn was also expressed that too much
maoney was spent in the larger chiea. Camier sarvice can ba gnd, in this
caae, 18 mare cosl-effective than maintaining a postal facllity end a
posimaster position. The Postal Service estimatag an annual savings of
approximately totalsavings. Additional funds Bre necassary in lerger
cities because of & greater workload. Larger citiea often raalize greatsr
revenue which can offgel their graater expanses.

Cuslomers wanted to know if they could choase who dellvered thelr mail?

No, rural carrlers bld on roules. Postmaster wil! addrasa thig lssue with
the carriar.

Customers wanted to know what can they do to save their Past Office.

The customer cen fil) out questionnalres and attendance al the
community meeting.

Customers wanted lo know who ownad tha bullding and what waa tha
amount af rent that was paid?
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Response:
31. Concemn:
Raeaponao:
32. Concern:
Responee:
33. Concorn:
Respanse:
34. Concern:
Responsa:
35. Concam:
Response:
38. Concarn:
Response:
37. Concern;
Responsa:
38. Concern:
Response:
g-d

We are unable to answer thgt questton. (FOI! act)
Customers were concamed about later dplivary of mall

The customer expressed 3 concern about dellvary time. A custormer’s
location on 3 carrsrs line of travel determinas the time of day mall is
delivered. This, of course, preciudes providing early dslivesy of mail to
avary customer becsuse, no matter how we structure e route,
somabody mus! be Iasl. We do, however, carefully consider the volume
of mail for sach route 80 thal we can deliver the greatest amount ot mall
al the earlles! possible hour. With the largest flees of delivery vehiclas in
the world we must pay special attention (o energy conaervation
meaasures, {o minimizs vehicle and fuel expanses. When the price of
gascline goas up one cent per gallon our total gasoline coslt rises more
than $8 million. Therefore, when structuring a route, we must balance
our goal (o deliver as much mail as possible ra early as possibla with
the nead to minimize thae travel distance 8 route must cover.

Custamers were concarnad about ablaining services from the camier

The customer were concemead aboul obtaining services fram the carler,
retail sarvices provided at ths post office ars avallable from the camier.
Mogi transactions do not raquire meeting the carnar at the malbox.
Stamps by Mall and Money Order Application forma are avallable for
customer convenlenca. Listad nalow are some servicss avaiable from
the carrier and how to obtain them.

PURCHASING STAMPS BY MAIL

The Stamps by Mall Program provides customers tha opportunity 16
purchage slamps, anvelopas, and postal cards by using Form 3227-R,
Stamp Purchagse Order (Rural), avallable from the post office or the
carrler, Commemoralive stamps and stamp collacting products are aiao
avallable. The customer addresseas {(Ive postage paid order form
anvelope, encloses payment by parsonel chack or postal money order
made payable to the US Postsl Service, and mails the fonn
(postage-frae) nr leaves it in tha msllbox for the carrier ta pick up. Most
arders are processed ovemight, and somea imm

Customers were concemed about permnit malling

The costomer expressed a concem about permi mailing thal was input
a1 the suspended Posl Office. Responsibllity (or the permit accoum will
be/has been transfared to the administrative Poat Ottice. Mallings musi
be submitted lo {hst office for venfication. Customers Intaregted in
oblaining a permit should contad the edministralive posimaster.

During the secent ice stonm cuslomers complained they did not ge! mail.

MPQQ addressed, The HCR drivers refused to drive with the bed
weather condlitions.

If you lower the level of tha office and reduce the hours could the office
g1ay open?

No, It would still cost tha Post Offica money to continve to maintain this
offica.

Is the closing of Post Officea an President Obama Infilaliva?
No

The customers wamted o reduce the hours of the Posi Offlce on a trail
basgla.

This augpestion should be Included in your responses on yaur
questionnalre.

What critia was used to select this offics for closing?

The offics Is vacant and earna less then 2 hours aday of workload.

X"gd 13ACAISET dH  WHOS:TT 1102 20

Iny



7 oeken 1369860 - 75450
fom Nt 47
Pape Non: ?

You expressed a concern that they requestod and were denled rural

30. Concern: delivery garvice

Rasponse: The cuslomaer expressed a concem that you requested and were deniad
rural dellvery service. There are several gulidelines which must be mal
peior to & road being approved for delivary. The road 1o be treveled must
be at laast 14 feet wide and maintzined at all times of the year. It
cannct dead and In 8 privete driveway even 1f the drive is maintained by
a municlpslity. There must be a suitstla lurning point provided for tha
carrier, preferably with no backing. i backing Is Involvad, there are other
guideltnes to adhere to. If backing (s neceasitated, (ha Postmasiar muet
vertfy it 1s.1n a low-traffic erea and there are no children In the immediete
vidnity on a regular basls, There must also be a minimum of one fFamily
per one-half mile of travel.

Some advantages of the flnal datarmination ara:

1. The rural 8nd comract cerders may provide retgil services, alleviating the need ta go to the post offica. Stamps by Mall order
forrms are provided for cuatamer convenlencs.

Customers opling for camar sarvice will have 24-hour access to their mail.

Savings for the Postal Service contribute In the long run to stable postage reles and savings for customers

C8Us can offer the security of Indidually locked mail compartmaents. Parcel lockers pravide convenlent parcel delivery far
custornecs.

§.  Customers opling for carrier service will not have ta pay post office box fees.

B. 8aves time and energy for cuatomers who drive to the post office to plck up mall.

NPES

Some disadvantagos of the final detearmination are:

1. Theloss of a retail outlet and a postmastar position in the community. Retail services may be provided by the rural or
contract delivery carrier.

2. Meetng tha runal or contract delivery carvier at the bax to lransact business, Howaver, it 1s nol hecessary ja be present to
conduct most Poslal Service ransactons.

3. Achenge In the malling sddress. The community name will continue to be used in the new address. A carrier route address
will be assigned.

4.  Achenge inyour PO Box Feaes may be a resull of this finsl determination.

This final determination to close lhe Laka Creek Past Office was pasted with an Invitation ler comment st the Lake Creek Post
Office and Coopar Post Office from Macch 30, 2011 to May 31, 2011. The following additionsl concanns were received during the
proposal posting pariod:

NONE

Taking ail available Information into consideration, the Postal Service concludes this final determination will provide a maximum
degree of affective and regular poaial services to the community.
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JI. RFRECT ON COMMUNITY

Lako Creek is not an incorporaled community iocated in Oefta County. The eommunity Is administered poiitically by Oetta Courty.

Polica protection is provided by the Delta Sherilf Office. Fire protection Is provided by the Cooper Flrs Departmens. The communily

ié'» ullmpnsad of retired people, (armers/ranchers, and those who commuie to work at nearby communities and work in local
uslnenses.

Businesses and organizatlions include: No Businesses . Resigents may (ravel to nearby communities for other supplies and services.

Nonposial sarvices provided of the Lake Greek Post Ofiice wlill bs avallable at the Cooper Posl Office. Government forma normslly
provided by the Post Office will also be avallable at the Cooper Post Office or by cortacting your lacal government agency.

The following nonpostel concems were expressed on the returned quesiionnaires, at the community meeling, oo the patitien, and
on tha conpgreasional inquiry:

1. Conpemn: Customar exprassed a concem aboul their 811 address

Responae: The cuatomer expressad a concem about your 911 address.
911 addressas are generally gtven by the county's 911
cootdinator, The Poslal Service doas not esisblish 911
addregsea. Any quastons concarning your 891 addreas should
be directed to the county’s 911 coordinatar.

Based on lhe information obtained in the course of this disconbnuance study, the Postal Sarvice concludes this proposal wifl not
adveraely aHfect the community.
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I1. EFFRCT ON EMPLOYEES

The postmaslar ratired an Jaauary 02, 2008, Tha noficarear pastmsaster relle! (PMR) moy be separaied from the Postal Service. No
other Paslal Servios ampioyes will b adversely affaciad.

IV.ECONOMIC SAVINGS
The Paatal Sarvice astmales an annual 3avings of S 42,134 with 8 braakaawn as follows:

Poatrnasier Sslary (SAS-11, No COLA) £ 30,482
Fringe Banelila @ 33.6% $ 10,218
Annusl Lessa Costs 236300
Total Annual Costs $ 47.007
Leas Annual Cost of Raplacement Service 54873

Towal Annual Savings $42.134

V. OTHER RACTORS
The Pastal Sarvica has identified no olher faclors for consideration.

V1. SUMMARY

Tha Postal Servica has delormined (6 close tha Lake Croek, TX Post Office and provide delivery gnd ratall saivices by () raole
senice under Tho sdminisirative responelbliity of 1he Cooper Posi Dffice, Jocated eight miles away.

Tha pagunaatar rebred on Januery 02. 2008. Il the offica has a noncaras’ PMR, thay may be separatad from the Posw) Service.
Na other amployes(s) will bs ndvansely aifecled. Post office workdoad hae declined. Effective angd reguter sarvice will continus to be
provided by rural iouns service.

Tha Lake Cceak Post Office prowided delvary service (0 no custamers and 268 PO Box custamers. The dsily retail window
transsctiona avaragad 16. Thera are no parmit mahiers or postage mealer custamare,

Thare wifl na (angar be a retall outlel In the community. However, delivery and retad aervices wil be svslisble irom the camer,
aleviating the need o rsvel to u Posl Office for senvice. The Posmi Servics will save an estmated $42, 134 annually. A
disadvaatage to same mey ba in maeeling the carrder (o transad business. However, it Is not nacessery (o be prasemnt 10 conduct
maos Pastal Sarvica transactiona.

Taking all avallable infarmation Into conslderation, tha Postal Service has detarmined that ihe adventagas outwelgh the
digsadvantages and thia final detémination is werrented.

VIL. NOTICES

A Suppon Materiels. Coplas of @il matenals upon which this inal detarmination |a based are pvsliable for public inapection at
the Laks Creek Post Ofice and Cooper Past Office duing nonmnal office hours.

B. Appesl Rights. This final determination to close tha Lake Creek Pogt Office may be appaaled by any parson served by that
office to Ihe Postal Regulstory Commilgalon st 801 New York Ave NW, Sulie 200, Washingion DC 20268-000. Appesls musl|
bs received by Ine Cammission within 30 days of the data s finel determination {3 postad. i an appeal ls Med, coples of
appesl documsnts piapared by the Postal Regulalory Commissian or {he panias (o tha appeal will bs made avaiab's for
pubfic ingpection at Lake Creel Post Office and Cooper Post Office during normal office hours.

A s S N
{7 06/30/2011

Dean J !‘;r.;nolm Ozla
Vica Presiden) of Dalfvacy and Posi Olfice Opseratione
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